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IN THE MATTER OF THE AGREEMENT DOCKETNO. 11502 4.09-0391

BETWEEN ENTELEGENT SOLUTIONS, INC.

AND QWEST CORPORATION FOR THE COMPLIANCE FILING OF

PROVISION OF QWEST LOCAL SERVICES | AGREEMENT UNDER PROTEST

PLATFORM AND WITH RESERVATION OF
RIGHTS

Pursuant to 47 U.S.C. § 252(e)(1), the Rules of the Arizona Corporation Commission
(“Commission™) regarding filing of interconnection agreements and amendments to
interconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local
Services Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and
EnTelegent Solutions, Inc., for approval by the Commission. The attached Agreement shall be
referred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest objects to
being required to file the Commercial QLSP Agreement for approval and likewise takes the
position that the Commission lacks the authority to review, approve, amend, or reject the
Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached
Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

Qwest’s filing of the Commercial QL.SP Agreement under protest is the result of the
order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and
T-03574A-04-0540 (the “MCI Filing Order”). In that order, the Commission denied Qwest’s
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Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.
(“MCT™). In the MCI Filing Order, the Commission concluded that the Commercial QPP
Agreement between Qwest and MCI 1s subject to the Commission's jurisdiction and that the
Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the
agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of
the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the
same services aé those in the Commercial QPP™ Agreement filed by MCI in Docket Nos. T-
01051B-04-0540 and T-03574A-04-0540.

Pursuant to the Federal Communications Commission's rulings in the Triennial Review
Order’ and the Triennial Review Remand Order,? incumbent local exchange carriers ("ILECs")
like Qwest are no longer required to provide mass market switching, shared transport, and certain
other services under Section 251 of the Act.? Notwithstanding these rulings, Qwest has
voluntarily determined that it will provide mass market switching and shared transport services
under the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the
“Covad Arbitration Decision™), the United States District Court for the District of Arizona
recently ruled that the Commission does not have the anthority to require Qwest to include in its
arbitrated interconnection agreements obligations to provide network elements that, per rulings
of the Federal Communications Commission, Qwest is not required to provide under Section
251.% This ruling recognizes that while Congress gave state commissions authority to impose
and enforce requirements involving the unbundled network elements and services included in

Section 251, it specifically did not grant state authority over the elements and services that the

* In the Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, Report and Order, 17 FCC Red 16978 (2003).

* In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).

* 47U.8.C. §251

496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251.° Thus, the QLSP Agreement, which does not include any
services required under Section 251, is not subject to review by this Commission. Qwest
recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth
Circuit Court of Appeals, but the district court's decision remains binding while that appeal is
pending, Further, that decision is consistent with those of multiple other federal courts that have
ruled that states do not have authority under the Act to impose requirements on services and
elements that the FCC has removed from Section 251.°

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP
Agreement under protest and, likewise under protest, secks the Commission’s approval of the
Agreement under section 252(e)(1) of the Act.
1
1/
i
i

° Id. at 1076-78.

* See, e.g., Verizon New England v. Maine Public Utilities Comm n, et al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (1st Cir. Sept. 6, 2007); DIECA Communications, Inc. v. Florida
Public Service Comm'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006}, Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm’n, et al., No. 06-65-KX.C, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007}, Michigan Bell Tel. Co. v. Lark, ¢t al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007); Southwestern Bell Tel,, L.P. v. Missouri Public
Service Comm’n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006).

In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (¢)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (¢) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1).
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RESPECTFULLY SUBMITTED this 11th day of August, 2009.

QWEST CORPORATION

Curtright
Corporate Counsel
20 East Thomas Road, 16" Floor
Phoenix, AZ 85012

Telephone: (602) 630-2187

Attorney for Qwest Corporation
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CERTIFICATE OF SERVICE

I hereby certify that on the 11th day of August, 2009, I caused true and cotrect copies of
the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND
WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following:

David L. Gibson

VP - Operations

EnTelegent Solutions, Inc.

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

Qwest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor
Denver, Co 80202

A hanaoipan

val




QWEST LOCAL. SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (“QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement’) is between Qwest Corporation (“Qwest”), a Colorado corporation, and EnTelegent
Solutions, Ine. (“CLEC”), (each identified for purposes of this Agreement in the signature blocks below, and referred to
separately as a “Party” or collectively as the "Parties”). The undersigned Parties have read and agree to the terms and

conditions set forth in the Agresment,

Qwest Corporatio 4

By: %

EnTelegent Solutions, Inc.:

e DY &Q”! 6‘} %M

Name: _L. T. Christensen Name:

Dave, L (it

2/49/v%

Title: ___ Director — Wholesale Contracts Title: _ i/ f 0 ﬂw& Phs
Date: 5 é}; o7 Date: /

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the foifowing:

Qwest Corporation With copy to:

Dirgctor - Interconnection Agreements Qwest Law Department

1801 California Street, 24" Fioor Associate General Counssl, Interconnection
Denver, CO 80202 1801 California Street, 10" Floor

Phone: 303-965-3029 Denver, CO 80202

Fax; 303-965-3527 Phaone: 303-383-8553

Email; intagree@gwest.com Email: Legal.Interconnection@aqwest.com
CLEC:

David L. Gibson

VP - Operations

EnTelegent Solutions, inc.

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

704-936-2365

BB6-285-0471 ()
dave.gibson@entelegent.com

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing (or an
“X") on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

Arizona
Colorado
ldaho

lowa
Minnesota
Mantana
MNebraska
New Mexico

xkkkkkkk

sans

X

August 3, 2009/ked/ EnTelegent Salutions, Inc./ Qwest QLSP™ MSA - (v9-24-08)
AZ-CDS-080803-0001: CO-CDS-080803-0002; 1A-CDS-080803-0003; iD-CDS-050803-0004;

MN-CD3-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-080803-0008;

North Dakota
Oregen
South Dakota
Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

Wyoming

.

NM-CDS-030803-0009, OR-CDS-090803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012;

WA-CDS-080803-0013; WY-CDS-080803-0014
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now:, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutuaily agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date. This Agreement Is effective upon the
latest execution date by the Pariies (“Effective Date™).

2.1 CLEC’s Qwest Platform Plus™ Masier Services Agreement,
if any, is terminated immediately upon execution of this Agresment,
and Qwest will provide CLEC local platform services only pursuant to
the terms and conditions of this Agreemeant. The effective billing date
for QLSP services will be the latest date of execution by the Parties.

3. Term. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011, In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediaiely
convert CLEC to an equivalent alternafive service at market-based
wholesale rates.

4. Scope of Agreement; Service Provisioning; Controlling
Documents: Change of Law: Eligibility for Services under this
Agreement: Non-Appiicability of Change Management Process.

4.1 The Services ("Sefvices”) described in this Agreemant will
only be provided in Gwest's incumbent LEC service terrifory in the
states of Arizona, Colorado, Ildaho, lowa, Minnesota, Montana,
Mebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyaming.

4.2 in the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precaedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtaining any domesfic or foreign approvals and authorizations
required or advisabie.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, inciuding but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules™. Mothing in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission hy Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Qwest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or conceming whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in taw, rule, or regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agreement, both
Parties agree fo negofiate in good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate.

4.8 Excent as otherwise provided in this Agreement, the Parties
agres that Services provided under this Agreement are not subject fo
the Qwest Wholesale Change Managemeant Process {("CMP”), Qwest's
Performance Indicators {"PID"}, Performance Assurance Plan (‘PAP™),
or any other wholesale service quality standards, or fliquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesale service quality -standards to liguidated damages, and
remedies with respect to Services provided pursuant to this
Agreement. CLEC proposed changes to Service attibutes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

5. CLEC information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwest's
“‘New Customer Questionnaire” to the extent that CLEC has not
already done 80, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC’s failure to
complete or update the questionnaire.

6. Financial Terms.

6.1 The description of the Service and appilicable rates are set
forth in the Atachments and Rate Shests. The Parties agree that the
referenced rates are just and reasonabie.

6.2 Taxes, Fees, and other Governmental impositions.

All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, fransaction or similar
taxes, fees or surcharges ("Fax™ or "Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obiligation to coliect and remit such Taxes is placed upon the other
Party. Howsever, where the selling Party is specifically permitied by an
Applicable Law to coliect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income.
Taxes shall be billed as a separate item on the invoice in accordance
with Appiicable Law. The Party Billing such Taxes shall, at the written
request of the Party bilied, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Parly pays any reasonabile
costs incurred by the Collecting Party. The Contesting Party is entitied
to the benefit of any refund or recovery resulfing from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption cerificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith. (f a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or emoneocusty collected Tax or
paid Tax to the other Party.

August 3, 2008/kcd/ EnTelegent Solutions, Inc./ Quwest QLSP™ MSA — (v9-24-08)
AZ-CDS-080803-0001; CO-CDS-030803-0002; IA-CDS-090803-0003; ID-CDS-090803-0004;
MN-CDS-020803-0005; MT-CDS-090803-0008; ND-CDS-020803-0007; NE-CDS-090803-0008;
NM-CDS-090803-0000; OR-CDS-080803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012;

WA-CD3-090803-0013; WY-CDS5-080803-0014
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6.3 . Each Parly shall be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and liigation. Each Party shall be solely responsible for the
Billing, ¢ollection and proper remittance of all applicable Taxes relating
1o its own services provided to its own Customers.

7. Intellectual Propenty.
71 Except for a license to use any facfliies or equipment

(including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlied or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
inferest or inteliectual property, now or hersafter owned, controlled or
licensable by either Parfy without execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party} shall indemnify and
hoid-the other Party {(an Indemnified Party) harmiess from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise viclate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which results from:

A.  any combination of the faciliies or services of the
Indemnifying Party with facilities or services of any other Person
(including the indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the directon of the Indemnifying Party or is not reasonably
necessary to CLEC's use of the Services offered by Qwest under
this Agreement; or

B. any modificaion made to the facilities or services of the
Indemnifying Party by, on behalf of, or at the request of the
Indemnified Party and not required by the indemnifying Party.

7.3 In the event of any claim, the indemnifying Party may, at its
sole option abtain the right for the indemnified Party to continue to use
the facllity or service; or replace or modify the facility or service to
make such facility ar service nen-infringing.

7.4 If the Indemnifying Party is not reasonably able to abtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jurisdiction; or the Indemnifving Party
reasonably beliaves that the facility or service will be held 1o infringe,
the Indemnifying Party wili notify the indemnified Party and the Parties
will negotiate in good faith regarding reasonable medifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement.

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate darmages resulting from the infringement or
alleged infringement including, Bbut not mited to, accepting
modifications to the facilities or services, and such request shall not be
urraasonably denied.

7.6 To the extent required under applicabie federal and state
faw, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have ficensed inteflectual property rights to Qwest in
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC o use such Services
as contemplated hereunder and at least in the same manner used by
Qwest for the Services provided hereunder. Gwest shall notify CLEC
immediately in the event that Qwest believes it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nathing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Parly, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part of a joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsoring, endorsing or cerifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated from the other Party or any of its
Affiliates.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affillates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may ¢ause irreparable harm for which monetary damages may be
inadequate, tn addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibility, Payment and Security.
B.1 Payment Obligation. Amounts payable under this

Agreement are due and payable within thirty (30} Days after the date of
invoice {"Payment Due Date™). If the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were bilied on paper, not the date the
electronic deiivery occurs. If CLEC fails to make payment on or before
the Payment Due Date, Qwest may invoke all available rights and
remedies.

8.2 Cessation of Order Processing. Qwest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty {30} Days following the Payment
Due Date provided that Qwest has first nofified CLEC in writing at least
fen (10} business days prior to discontinuing the processing of orders
for Services. |f Qwest does not refuse to accept addifional orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude Qwesf's right to refuse to accept additional orders for

August 3, 2000/ked/ EnTelegent Solutions, Inc./ Qwest QLSP™ MSA — {v9-24-08)
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Services from CLEC without further notice. For order processing to
resume, CLEC will be required to make full pavment of all past-due
charges for Services hot disputed in goed faith under this Agreement,
and Qwest may require a deposit (or recaiculate the deposit) pursuant
fo Section 8.5. In addition to other remedies that may be available at
law or equity, Qwest reserves the right to seek equitable relief
including injunctive relief and specific parformance.

83 Disconnection. Qwest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that Qwest has first notified CLEC in
writing at least ten {10) business days pricr fo disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due. If Qwest does not disconnect CLECs
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Qwests right to disconnect any or all Services, For
reconnection of the Service to occur, CLEC will be required to make
full payment of all past and cumrent undisputed charges under this
Agreement for Services and Qwest may require a deposit (or
recalculate the deposit) pursuant to Secfion 8.5. In addition to other
remedies that may be available at faw or equity, each Party reserves
the right to seek equitable relief, including injunctive relief and specific
performance, Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At @ minimum, CLEC will pay all undisputed amounts
due to Qwesi Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promplly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resclve and settle the dispute through informal
means prior to invoking any other rights of remedies.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have begen withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue o withhold the disputed charges after completion of the
designated representative meetings, as set forth in the Dispuie
Resolution process described in Section 25.1. However, in the
event that CLEC commences an action in accordance with
Section 25.2, CLEC will deposit any amounts under continued
dispute in an escrow account with an acceptable U.S. bank in
accordance with a mutuafly acceptable escrow agreement
executed by both parties hereto,

¥ the disputed charges have been withheld and the dispute is
resolved in favor of CLEC, Qwest wili credit CLEC's bill for the
amount of the disputed charges and any late payment charges
that have been assessed no later than the second Bill Date after
the resolution of the dispute,

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further action is required. If CLEC
pays the charges disputed at the time of payment or at any tirme
thereafter, and the dispute is resclved in favor of the CLEC,
Qwest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: Qwest wili credit the
CLEC's bill for the disputed amount and any associated interest;
or if the disputed amount Is greater than the bill to be credited,
pay the rematning amount to CLEC.

C. The interest calculated on the disputed armounts will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEC fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute.

B.5 Security Deposits. In the event of a material adverse
change in CLEC’s financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A “material
adverse change in financial condition” means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Quwest due fo a previous failure fo pay undisputed charges in a
fimefy manner. Qwest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent” means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last fwelve {12) month
period. The deposit may not exceed the estimated total monthly
charges for a two (2} month period based upon recent Billing. The
deposit may be an irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC’s actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five million doltars ($5,000,000.00).
Required deposits are due and payable within thirty {30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section

86 Interest on Deposits. Any interest eamed on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for eliminaton of doubt, the Parties
agree that such deposits are not subject to stafe laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. . However, in the event Qwest
has determined at the end of the year period described above to not
return CLEC’s deposit in full, Qwest will provide to CLEC a description
of the factors used in making such determination. Upan a material
change in financial standing, CLEC may request, and Qwest will
consider, a recalcuiation of the deposit. The fact that a deposit has
been made does not relieve CLEC from any requirements of this
Agreement.
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B.7 Late Payment Charge. !f any portion of the payment is
received by Qwast after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multipiied by = late factor. The late facior is the
jesser of the highest interest rate {in decimal vaiue) which may be
levied by taw for cormmercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and inciuding the date that the CLEC actually makes the
payment to Qwest.

9. Conversicns. If CLEC is obtaining services from
Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services o a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the terms of the
original agreement, Tarff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law 10 elect to make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including withaut limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, coliection and inguiry, CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding o
calls, neither Party will make disparaging rermarks about each other.
To the extent the comvect provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

10.1 In the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and ali necessary notice to its End User
Customars of the termination. In no case will Qwast be responsible for
providing such notice to CLEC's End User Customers,

1. Default and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resoiution provision, or any remedy under this Agreement.

12. Limitation of Liability.
12.1 CLEC's exclusive remedies for claims under this Agreement

are limited to CLEC's proven direct damages unless CLEC’s damages
are otherwise limited by this Agreement to outage credits or other
service credits, in which case Qwest's total liabifity will not exceed the
aggregate amount of any applicable credits due,

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be fiable to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
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including, without limitation, damages for lost profits, lost revenLes, lost
savings suffered by the other Party regardiess of the form of action,
whether In contract, warranty, stict liability, tort, including, without
limitation, negligence of any kind and regardiess of whether the Parties
know the possibility that such damages could resuit.

12.3 Mothing contained in this Section shall limit either Party's
iiability to the other for wiliful misconduct, provided that, a Parly's
liability to the other Party pursuant fo the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement.

13. Indemnity.

13.1 The Parties agree that untess otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obtigations between and among the Parties:

A. Each Party (the tndemnifying Parly) agrees tc release,
indemnify, defend and hold harmless the other Party and each of
its officers, directors, employees and agents (each an Indemnitee)
from and against and in respect of any loss, debf, liability,
damage, obligation, claim, demand, judgment or settiement of any
mature or kind, known or unknown, liquidated or unliguidated
inciuding, but not limited to, reasonabie costs and expenses
(including attorneys' fees), whether suffered, made, instifuted, or
asserted by any Person or entity, for invasion of privacy, bedily
injury or death of any Person or Persons, or for loss, damage to.
or destruction of tangible property, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract, warranty, strict liability, or tort including
(without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of elther Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the Indemnified Party) against any and aif
such claims or loss by the Indemnifying Party's End User
Customers regardiess of whether the underying Service was
provided or was provisioned by the indemnified Party, unless the
loss was caused by the gross negligence or wiliful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend to any claims for physical badily injury or death of any
Person or persons, or for lpss, damage to, or destruction of
tangible property, whether or not owned by others, alieged to
have resulted directly from the negligence or intentional conduct
of the employees, confractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

A, The Indemnified Party will promptly nofify the indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not refieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except fo the extent that such
failure prejudices the indemnifying Party's ability to defend such
ctaim.
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B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
indemnifying Party has scle authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemmifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of sach Party will be available to the other Party with
respect to any such defense.

C. In ne event will the Indemnifying Party settle or consent fo
any judgment for reiief other than monetary damages pertaining
to any such action without the prior written consent of the
indemnified Party. In the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
refevant Indemnified Party against, any cost or liability in excess
of such refused compromise or settlement.

14, Limited Warranties.

14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in materal conformance with all Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPQSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS,

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behaif; ana the relatienship ansing from this Agreement does not
constitute an -agency, joint venture, partnership, eémployee relationship,
or franchise.

16. Assignment.

16.1 CLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Qwest, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the prior credit review, subrmission of
appropriate legal documentafion {including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qiwest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets; and Qwest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect and is

void.  Without limiting the generality of the foregoing, this Agreement
will be binding the Parties' respeciive successors and assigns.

16.2 In the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Qwest will ensure that the transferee serve as a successor fo and fully
perform alt of Qwest's responsibiliies and obligations under this
Agreement for a period of ninety (90} Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose such
responsibiiities either as a condition of the fransfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed transfer, Qwest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

i7. Reporting Reauirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Party in complying with such
obligatiuns and requirements, as reasonably reguired by that Party.

18. Survival. The expiration or termination of this Agreement
does not relisve either Party of those ohligations that by their nature
are intended to survive.

19. Confidentialityl Nondisclosure,
19.1 Neither Party will, without the prior written consent of the

other Party issue any public announcement regarding, or make any
other disclosure of the termns of, this Agreement; or disclose or use
(except as expressly permitted by, or required fo achieve the purposes
of, this Agreement) the Confidential Information of the ofher Party.
Consent may only be given on behalf of a Parly by its Legal
Department. However, & Party may disciose Confidential Information if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Pariy gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obtigations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in compiying with such
obligations and requirements, as reasonably required by Qwest and to
hotd Qwest harmless for any failure by CLEC in this regard. Qwest's
compliance with any regulaiory filing obligation will not constitute a
violation of this section.

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right o
correct an inadvertent fallure to identify information as Confidential
Information by giving written notification within thirty (30} Days after the
information is disclosed. The receiving Party will from that time
forward, treat such infarmation as Confidential Information.

19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.
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19.4 Each Party will keep all of the other Party's Confidential
Information confidential and wil disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connection with this Agresement and in accordance with
Applicable Law. Meither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
condiions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Party
immediately and use reasonable efforts 10 retrieve the information.

18.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date,

19.6 Each Party agrees that the disclosing Party couid be
ireparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representafives and that the
disclosing Party is entitied to seek equitable relief, including injunctive
relief and specific petformance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement. but are in addition to all other remedies available at
law or in equity.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to Its own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act,

20. Waiver. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a2 waiver of
any other provision hereunder.

2. Regulatory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
govemmental authority or agency rejects or modifies any malerial
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement. If a Party is
reguired by a lawful, binding arder to flle this Agreament or a provision
thereof with the FCC or state regulatory authoriiies for approval or
regulatory review, the filing Party shall provide written notice fo the
other Party of the existence of such lawiful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addifion, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to aliow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary.

22, Notices. Any nofices required by or conceming this
Agreement will be in writing and will be sufficiently given if defivered
persanally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, retum
receipt requested, or by email where specified in this Agreement fo
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreemant.

23. Force Majeure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its contral and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,

fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Event). inability to secure products or
services of other Persons or fransportation facilites or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Parly's control and without that
Party's fault or negligence, The Party affected by a Farce Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts fo remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

24, Governing Law. Colorado state law, without regard to
choice-of-law principles. govemns all matters arising out of, or relating
to, this Agreement.

25, Dispute Resolution.

25.1 The Parties will attempt in good faith fo resoive through
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice fo the other
Party of any dispute not resolved in the normal course of business.
Each Parly will within seven {7) Days after delivery of the written notice
of dispute, designate a vice-president level empioyee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute. The Parties intend
that these negofiations be conducted by nondawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discreion of the
representaiives. By mutual agreement, the representafives may use
other procedures to assist in these negotiations. The discussions and
carrespondence among the representatives for the purposes of these
negotiations will be treated as Confidential information developed for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
{or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise he
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.

25.3 Waiver of Jyry Tral and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action

- arising out of or relating to this Agreement on a class or consolidated

basis or in a representative capacity.

254 No cause of action regardless of the form of action, arising
out of, or refating to this Agreement, may be brought by either Party
more than two (2} years after the cause of action arises.

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Authorization. Each Party represents and warrants that:
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A. the full legal name of the legal entity intended to provide and
receive the bernefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to exscute this Agreement on that Party's behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be autherized

and genuine.
28, Third Party Beneficiaries. The terms, representations,

warranties and agreements of the Parties set ferth in this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any third party (including, without imitation, Customer's Affiliates
and End Users).

29, Ingurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage lisied below with insurers having a "Besft's” rating
of B+XIll with respect fo liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has assets egual 0 or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in fieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiiated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not tess than $100,000 each accident.

292 Commercial General Liability insurance covering claims for
bodily injury, death, personal Injury or property damage, including
coverage for independent contractor's protection (required if any work
will be subcomtracted), products andfor completed operations and
contractual liability with respect to the liability assumed by each Party
hersunder. The limits of insurance shall not be less than §1,000,000
each accurrence and $2,000,000 general aggregate limit,

28.3 "All Risk" Property coverage on a full replacement cost basis
insurng afl of such Parly's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other te provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such cerfificate(s) upon request. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage;

B. provide thirty (30) Days prior written notice of cancellation of,
material change or exclusions in the policy(s) to which
certificate(s) relats;

C. indicate that coverage is primary and not excess of, or
contributory with, any other vaiid and collectible insurance
purchased by such Party; and

D. acknowledge severability of interest/cross liability coverage.

30. Communications _Assistance Law Enforcement Act of
1994. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hoid the other
Party harmiess from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided fo the other Party under this Agreement to ensure
that such equipment, faciliies and Services fully comply with CALEA.

31 Entire Agreement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written of oral, including but not fimited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of its
interconnection agreement ("ICA™, and nathing contained herein is
intended by the Parties to amend. alter, or otherwise modify those
terms and conditions.

32. Proof of Authorization.

3z Each Party shal be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change or
unautherized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

33. General Terms.

331 Qwest will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Qwest.

33.2 In order to maintain and modemize the network properly,
Qwest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result in minor changss to
fransmission parameters. Network maintenance and modernization
acfiviies will resuft in {ransmission parameters that are within
fransmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network interoperability pursuant
o applicable FCC rules.

33.3 MNetwork Securify.

A. Protection of Service and Property. Each Party will exercise
the sarme degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
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personnel, End User Customers and property, etc., but in no case
less than a commercially reascnable degree of care.

B. Each Party is responsible to provide security and privacy of
communications, This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirernents and penalfies.

C. The Parties’ networks are part of the national security
network, and as such, are protecied by federal law. Deliberale
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their employees on such security reguirements and
penalties.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbiilable
revenues, resulting from accidental, erroneous, malicious,
frauduient or otherwise unauthorized use of Services or facilities
(‘Unautharized Use™), whether or not such Unauthorized Use
could have been reasonably prevented by Qwest, except to the
extent Qwest has been notified in advance by CLEC of the
existence of such Unauthorized tse, and fails o take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. Construction. Qwest will provide necessary construction
only to the extent required by Applicable Law.

33.5. Individual Case Basis Requests. CLEC may request
additional Services not specified in this Agreement and Qwest will
consider such requests on an Individual Case Basis ("ICB"}.

33.6. Responsihility For Environmental Contamination.

A. Neither Party shall be liable to the other for any cosis
whatsoever resuling from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parfies shall defend and hold
harrmiess the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabiliies,
fines, penalties and expenses (including reasonable attorneys'
fees) that arise out of or result fram:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations; or

2, the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the event any suspect materials within Qwest-owned,
operated or leased faciliies are identified to CLEC by Qwest to be
asbestos comtaining, CLEC will ensure that to the extent any
August 3, 2009/kcd/ EnTelegent Solutions, Inc./ Qwest QLSP™ MSA —

activities which it undertakes in the facility disturb such suspect
materials, such CLEC aclivities will be in accordance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any ashestos-
containing material. Qwest agrees to immediately notify CLEC if
Qwest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations, Including, but not limited to, contamination of
equipment.

AZ-CDS-090803-0001; CO-CDS-090803-0002; IA-CDS-0530803-0003; ID-CDS-090803-0004;
MN-CDS-090803-0005; MT-CDS-080803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008;
NM-CDS-090803-0008; OR-CDS-080803-0010; SD-CDS-080803-0011; UT-CDS-DBOB03-0012;

WA-CDS5-090803-0013; WY-CDS5-090803-0014
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended.

"Advanced Intefligent Netwark™ or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate” means a Person that (directly or indirectly} owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term ‘own’ means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location dentification” or "ALI" is the automatic display at the
Public Safety Answering Point of the callers telephone number, the
addressfiocation of the telephong and supplementary emergency services
information for Enhanced 911 {(E911).

"Applicahle Law”" means all laws, statutes, common law inciuding, but not
fimited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory autharity.

"Bill Date" means the date on which a Billing period ends, as identified on
the bill.

"Biling” involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Custemer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
ctaims and adjustments.

“Carrier" or "Common Carrier” See Telecommunications Carrier.

"Central Office” means a building or a space within a building where
transmission facilities or circuits are connecied or switched.

"Commercial Mobile Radio Service” or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

*Communications Assistance for Law Enforceament Act” or "CALEA" refers
to the duties and obligafions of Carriers under Section 229 of the Act.

“Confidential fnformation” means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: ({a} the receiving Party knows or has reason to know is
confidential, proprietary, or trade secret information of the disclosing Party;
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure, Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Farty or is already known or is independeritly
developed by the receiving Party. .

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days unless otherwise specifiad.

“Demarcation Point® is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.

August 3, 2009/kcd/ EnTelegent Solutions, Inc./ Qwest QLSP™ MSA — (v8-24-08)

"Directory Assistance Database” contains only those published and non-
listed telephone number listings obtained by Qwest from its own End User
Customers and ather Telecommunications Carriers.

"Directory Assistance Service" inciudes, but is not limited to, making
available to callers, upon reguest, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option 1o compiete the call at the caller's direciion.

"Due Date" means the specific date on which the requested Sarvice is o
be availabie to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Cartfer or by two (2} or more Carriers.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
{including, without limitation, the Comprehensive Environmental Response
Compensation and Uiabilty Act. Superfund Amendment and
Reauthorization Agct, Resource Conservation Recovery Act the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or {ii) poses risks to human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"Interexchange Carrier” or "IXC" means a Carrier that provides InterLATA
or IntraLATA Toll services.

"Line Information Database™ or "LIDB" stores various telephone line
numbers and Special Biliing Nurmber (SBN} data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
{caling number), Biling number and termminating line (called number)
information. LIDB is used for caliing card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia’s TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g., an End User Customers telephone station set, a PBX,
answering rmachine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332{c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop” or "Unbundled Laop™ is defined as a transmission facility between a
distribution frame (or its eguivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Custormer's Premises

"Local Service Reguest” of "LSR" means the industiry standard forms and
supporting documentation used for ordering local services.

AZ-CDS-050803-0001; CO-CDS-090803-00D2; IA-CDS-080803-D003; ID-CDS-090803-0004;
MN-CDS-090803-0005; MT-CDS-090803-000€; ND-CLIS-090803-0007; NE-CDS-080803-00068;
NM-CDS-000803-0008; OR-CDS-080803-0010; SD-CDS-080803-0011; UT-CDS-080803-0012;

WA-CDS-090803-0013, WY-CDS-020803-0014
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: QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Charges™ mean charges that Qwest may assess in addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
CLEC requests Qwest to perform, activities CLEC aguthorizes, or charges
that are a result of CLEC's actions, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates.  Miscellaneous
Charges shall be contained in or referenced in the Rate Sheet.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabiliies that are provided by means of
such facility or equipment, including subscriber numbers, dafabases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agresment.

"Operafional Support Systems" or "O5S" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

“Order Form” means service order request forms issued by Qwest, as
amended from time fo time.

"Person” is a general term meaning an individual or assaociation,
corporation, firm, joint-stock company, organization, parnership, trust or
any other form or kind of entity.

"Port" means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Swiich but does not
include Switch features, The Port serves as the hardware termination for
fine or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or mare telephone numbers
that serve as the Customer's neiwork address.

"Premises" refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network facilities; all structures that house Qwaest
facilities on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Cenfral
Offices, Wire Centers, buildings and structures.

"Proof of Authorization” or "POA" shall consist of verificafion of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Provisioning" involves the exchange of information between
Telecommunications Carriers where one execuies a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Public Switched Network” includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

“Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would nommally be provided to a particular
Customer Premises.

"Shared Transport” is defined as local interoffice transmission facilities
shared by more than one Carrier, inciuding Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and

August 3, 2008/ked/ EnTelegent Sclutions, inc./ Qwest QLSP™ MSA — (v8-24-08)

Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fuliy in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switchas, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Office/Tanderm Switches.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an |XC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Tarff' as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

*Telecommunications Carrier" means any provider of Telecommmunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only t the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Telesommunications Services” rmeans the offering of telecommunications
for a fee directly to the public, or fo such ¢lasses of users as to be
effectively available directly to the publis, regardiess of the facilities used.

"Telephone Exchange Service” means a Service wihin a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating Service of the character ardinarily fumished by a single
exchange, and which is covered by the exchange Service charge, or
comparabie Service provided through & sysiem of Switches, transmission
equipment or other faciiities {or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched, Wire Center can alsc denote a
building whare one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Sefvices, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing arders or ruies, are
intended 10 include the definiion as set forth in the Act and the rules
impiamenting the Act.

AZ-CDS-090803-0001; CO-CDS-090803-0002; 1A-CDS-090803-0003; ID-CDS-090803-0004;
MN-CDS5-080803-0005; MT-CDS-050803-0008; ND-CDS-090803-0007; NE-CDS-0008G3-0008;
NM-CDS-(00803-0002; OR-CDS-000803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012;

WA-CDS-090803-0013; WY-CDS-090803-0014
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Qwest Local Services Platform™ (QLSP™) Rate Page - Arizona

January 1, 2007 through Term*

il ] | Mon:Recurring *|-Notes
100.8 Shared Transpori Purchased As Part of QLSP™
109.8.1 QLSP™ Rasidential, Business. and PAL (Par MOLUI} $0.0008236
109.4.2 QLSP™ Centrax, ISDN BRI, and PBX Anaiog Trunks (Per linefrunk) UGLIST $0.26
109.11 Local Switching Purchased As Part of QLSP™

109.11.1 Ports, Basic Plan
109.11.1.1 _ Analog Port $6.40
109.41.1.2 Residential end user credit LAWUR (34.56) 1
108.11.1.3  EHactive QLSP™ Residential Analog Port $4.84 1
108.11.1.4 Digital Port {Supporfing BRI ISDN) 317.34
108.11.1.5 PBEX DID Port $10.28

109.141.2 Ports, i B0% YOY Voiume Retentlon Plan Reguirements Are Met
109.11.2. Analog Port $8.83
109.11.2.2  Analog Port, Residential end user credit LAWUR (54.14) 1
109.11,2. Effectiva OLSP™ Residential Analog Port $4.75 b
109.11.2.4 Dipitai Port (Supporting BRI ISON) 1734
108.11.2.5 PBXTHD Port $10.28

109,913 Ports, if 50% YOY Volume Retention Plan Requirements Are Met
108.11.31  Analog Port FB.46
109.11.3.2 _Analog Perl, Residantial end user credit LAWUR ($3.72) 4
109.11.3.3  Effective QLSP™ Resideniial Analog Port $4.74 1
108.11.3.4  Digital Port {(Supporting BRISDN} $17.34
108.11.3.5 PBXDID Port $10.28

109414 Poris, if 110% YOY Volume Growth Plan Requirements Are Met
108.11.41 Analog Port §7.52
106.11.4.2 _ Analog Port. Residsntial enc user credit LAWUR ($2.87) 1
109.11.4.3  Effective OLSP™ Residential Analeg Port $4.65 1
109.11.4.4  Digital Port {Supporting BRI ISDN} $17.34
109.11.4.5  PBX DID Port $10.28

109115 Ports, If 120% YOY Volume Growth Plan Require ts Are Met
109.11.5.1  Analog Port $6.58
109.11.5.2  Anzlog Port, Residential end user credil LAWLR [$2.03] 1
108.11.5.3 _Effective GLSP™ Residential Analog Port $4.55 1
109.11.54 Digital Port (Supporiing BRI ISIHN) $17.34
108.11.5.5 PBX THD Port $10.28

109.11.6 Ports, f 135% YOY Volume Growth Plan Requirements Are Met
108.11.6.1 Analeg Port $6.11
109.11.6.2 Anaiog Port, Residential end user cradit LAWUR ($1.66) 1
108.11.8.3 _Effeclive QLSP™ Rasidential Analog Part $4.45 1
109.11.6.4  Digital Port {Supporting BRI ISDN) $17.34
109.11.6.5  PBX DID Porl $10.28

109.11.7 Local Swiich Usage
109.11.71 QLSP™ Residential. Business, and PAL {Per MOU} $0.00097]
109.11.7.2 QLSP™ Centrex. ISDN BRY, and PBX Analog Trunks {Per Line/Trunk) UGUFM $0.81000]

109.91.8 Switch Features Z
104.11.8.1  Account Codes - per system AZPS 578.60
109.11.8.2 _ Attendant Access Ling - per station line D2ZR $1.14
108.11.8.3 Audibie Message Waiting MGN, $0.99)

MWW
109.11.8.4  Authorization Codes - per system AFYPS $235.06
102.11.8.5  Automatie Line ETVPR $0.34
109.11.8.6 _Autermatic Route Selection ~ Cammon Equip. per system FEGPG $2,062.41
109.11.8.7 Call Drop NA-FID $0.34
109.91.88 Call Exclusion - Automatic NXB $0.99
(ISDM}
108.11.848 Call Exclusisn - Manual MNA-FID $0.66]
(DSN)
108.11.8.10 Call Forwarding Dan't Answer - incoming Oniy GOA 53725
109.11.8.41 Call Forwarding; Busy Lina / Ran't Answer Programmabile Sve. Establishment SEPTA $15.3
108.11.8.12 Call Forwarding: Busy Line/Don’t Answer (Expanded) B, 337.25
FVIHG
108.11.8.13 Call Farwarding: Don't Answer 89H, EVD, $37.25)
EVDHG
109.11.8.14 Cali Forwarding: Dan't Answer / Call Forward Busy Customer Progremmable- Per Line FSW $0.89
108.11.8.45_Call Waiting Indication - per timing state WUT $0.89
109.11.8.16 Centrex Commom Equipment HYE, HYS $1,184.89
109.11.8.17 CLASS - Call Trace, Per Occurrance: NDO USOC p2.35)
109.11.8.18 CLASS - Conlinuous Redial NSS 1.24]
108.11.8,19 CLASS - Last Call Return NSO 1.25}
10%.11.8.20 CLASS - Priority Calling NESK 1.185f
106.11.8.21 CLASS - Selective Call Forwarding NCE 1.24]
108.11.8.22 CLASS - Selective Call Rejectian NEY §1.18]
108.11.8.23 CMS - Packet Control Capability, per System IPTGPS $477.21
109.11.8.24 CMS - System Establishmant - Initia| Installation IMB5XX 3954.41
109.11.8.26 CMS - System Estabiishment - Subsenuent Instailation CPVWO 477201
102.11.8.26 Conferance Calling - Meel Me MIJPK $41.72]
109.11,8.27 Confarence Calling - Presat MOAPK $41.72]
109.11.8.28 Direct Statian Select / Busy Lamp Field per arrangsment BUD $0.34]
109.11.8.28 Directed Call Pickup with Barga-in SMD $19.81
189.11.8.30_Directad Call Pickup without Bargs-in 1590 $19.81
109.11.8.31 Distinelive Ring/Distinctive Call Waiting RNN 39,60
104.11.8.32 Expensive Route Warning Tone- per system with ARS AQWPS 70.54
108,11.8.33 Facilty Restriction Leve| » per system FRKPS b43.46:

Qwest Local Services Platform™ Agreement
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. . USOC | “Recuming
109.11.8.34_Group Intercom GCN
108.11.8.35 Hot Ling - perling HLA, HLN
10%.11.8.36 _Hunting: Multiposition Hunt Queuing MH5
108.11,8,37 _Hunting: Multiposition with Announcement in Queue MHW
108.11.8.58 Hunting: Mullipasilion with Music in Quaue MOHPS
409.11.5.30 1SDN Short Hunt NHGPG
109.11.8.40 Loudspeaker Paging - per trunk group PTQPG
109.11.8.41 Make Busy Arrangements - per group ABAEX,
Pay
105.11.8.42 Make Busy Armangaments - per fine JMB1 $0.5
109.11.8.43 Massage Center - per main station ling IMER $0,34
109.11,8.44 Message Waiting Visual MVS $0.34
109.11.8.45 Musit On Hold - per system MHHPS F22.72
109.11.8.46 Privacy Ralease K7KPK $0.47]
109.11.8.47 Query Tme QT1PK 30.34]
109.11.8.48 SMOR-P - Archived Data SR7CX $174.1§)
109.11.8.49 SMDR-P - Service Establishment Charge, Initial Instaliation SEPSP, $333.29
SEPSR
109.11.8.50 Station Camp-Dn Service - per main stafion CPK 30.34
109.11.8.51 Tima of Day Control far ARS - par systemn ATBPS 312380,
109.11.852 Time of Day NGOS tpdate with ARS A4T $0.53)
109.11.8.53_Time of Day Routing - per ling with ARS ATB $0.51
109.11.8.54 _Trunk Verficafion from Designated Station BVS $0.39
109.11.8.55 UCD in hunt group -~ per line MHM, HEL, $0.86
NZT
109.11.9 Other
102.119.1  Custom Number See Applicable Crwest Retail
Tariff, Gatalog or Price List less
Discount (which will bg provided
pursuant 1o temms and conditions
in CLEC's ICA).
109.11.9.2  PBX DID Complex Translatipns Digits Dutpulsed Change Signaiing 14,30
108.11.9.3 PBX DID Block Compromise 25.18
108.11.8.4 PBX DID Group of 20 Numbers 33.50]
108.11.9.5 PBX DID Reserve Saguential # Block 25.03]
108.11.9.6 PBX DID Reserve Non Seguential TN §23.537)
109.11.9.7 PBX DID NonSequantial TH $35.15)
108.11.10 Sulsagquent Order Charge NHCUU $13.33
109.11.11 Qwast Corporation (QC) IntraL ATA Toll, LPIC 5123 See Applicable Cawest Reail
Tariff, Cataiog or Price List lass
Discount (which will be provided
pursuant ta terms and conditions
in CLEC's ICA).
[109.20 _ Miscellansous Charges
109.20.1 Non-lDesign
106.20.4.1  Trouble Isolation Charge (TIC) LTESX s
109.20,1.2 Metwork Premises Wark Charge
109.20.1.2.1  Basic
109.20.1.2.1.1_First Increment HRH11 ]
109.20.1.2.1.2 Each Additional Increment HRHA1 ]
109.20.1.22  Overtime
108.20.1.2,2.1 First increment HRH12 b
109.20.1.2.2.2_Each Additional Increment HRHA2 =
0820925  Premivm
109.20.1.2.3.1 Firsl Increment HRH13 -
109.20.1.2.3.2 Each Additional Incremant HRHAZ b
108.20.2 Deslgn
109.20.2.1 _Maintenance of Service
108.20.2.1.1  Basic
109.20.2.1.1.1_First incramerit MV -
100.20.2.1.1.2 Each Addtional Increment MVWX bl
109.20.2,4.2 _ Overtime
108.20.2.1.2.1 First Increment MVWOX -
108.20.2.1.2.2 Each Additicnal Increment MVW2X >
108.20.2.1.3  Premium
108.20.2.1.3.1_First increment MVIWVPX **
109.20.2.1.3.2 Each Additional increment EVWSX bl
108.20.2.2 _Oplicnal Tasting (Additicnal Labar)
109.20.2.2.1 _ Basic, First and Each Additional Increment CTNBX -
109.20.22.2 Cvartime, First and Each Addifional Increment OTNOX ™
109.20.2.2.3 __Premium, First and Each Additional Inrcrement OTNPX b
108.20.2.3 Dispatch {Additional Dispatch - Na frouble found) VTEDC -
109.50.2.4 _Dispateh for Maintenanca of Servics - No Trauble Found VTEDM -
109.20.2.5 Network Premises Work Charge
109.20.2.51 Basic
109.20.2.5.1.1 First increment HRH11 |
109.20.2.5.1.2 Each Additiona! Increment HRHA1 i
109.20.2.5.2  Cwerlime

Cwest Local Services Platfarm™ Agreement
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- E . i J DSOC:
109.20.2.5.2.1 First Incramant HRH12
109.20.2.6.2.2 Each Adgitional Increment HRHAZ : i
109.20.2.5.3  Premium
108.20.2.5,3.1 First ncrement HRH13 =
309.20.2.6.3.2 Each Additiona} Increment HRHA3 ™

105.20.3 Design and Non-Design

108.20.3.1 _Trip Charge - Premises Visit Charge NRICY $50.00

106.20.32 Premisgs Work Cnarge

108.20.3.2.1  Basic

109.20.3.2.1.1 First Increment HR{O11 $60.00/
109.20.3.2.1.2 Each Additional Increment HRDA1 $30.00

105.20.3.2.2  Overtime
109.20.3.2.2.1 First Increment HRO12 $70.00
108.20.3.2.2.2 Each Additional Incremsnt HRDA2 $35,00

109.20.3.2.3  Premium
109.20.3.2.3.1 First Increment HRD13 $30.00
108203232 Each Additional Increment HRDAY $40.00)
108.20.3.3 Date Change VTEDC $100.00
108.20.34 Design Change H28 $50.00]
109.20.3.5  Expedite Charge, Per day advanced EODDB $200.001
108.20.3.6 Cancalation Charge No USOC GRS

10923 QLSP™ Instaliation and Convarsion Nonrecurring Charges (NRCs}

108.23.1 Conversion Nonrecurring Charges
169.23.1.1  QLSP™ Busl ; Cenirex, PAL, and PEX Analog non-DID Trunks, Residential
108.23.1.1.4 _ First Line (Mechanized) URCCL $1.50
108.23.1.1.2  Each Additiohal Line (Mechanized) URCCY $0.50]
105.23,1.1.3_ First Line {Manual) URCCY 315.00
109.23.1.1.4  Each Additional Line (Manual) URCCZ $3.00
109.23.1.2  QLSP™ PBX DID Trunks
108.23.1.2.1  First Trunk URCGD $20.34)
109.23.1.2.2  Each Additional 53.C|£J
109.23.1.2  QLSP™ [SON BRI |
109.23.1.3.1  First URLCU $0.28[
109.23.1.3.2  Each Additional $0.28
109.23.1.3.3  Disconnect $0.2
109.23.2 [l Mation Monrecurring Charges
108.23.2.1  QLSP™ Bush , Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.2.1.1  First Line (Mechanized} NHCRA $50.00
108.23.2.1.2 Each Additional Line (Mechanized) MHCRC $18.00
109.23.2.1.3  First Line (Manual NHCRB $75.00
109.23.2.1.4  Each Additiona! Line (Manual) NHCRD $20.001
109.23.2.2 QLSP™ Analog D PBX Trunks $177.02]
109.23.2.3 QLSP™ |SDN-BRI $241.28)
109.23.3 Qwaest AIN Features Sas Applicable Gwest Retail [
Tariff, Catalog or Price List less
Discaunt {which wil! be providad
pursuant ta terms and conditions
in CLEC's ICA).
108.23.4 Qwest Voice Messaging Services See Appiicable Qwest Retail F]
Tariff, Catalog or Price List less
Discount (which will bo provided
pursuant to terms ant conditions
In CLEC's ICAY.
]

112 Operational Support Systems |
112.1 Develoments and Enhancements, per Local Service Reguest All charges and increments agual
112.2 Ongoing Dperations, per Local Sarvice Request the comparable charges ang
112.3 Daily Usage Records File, per Record increments providad in the Qwast

Wholasale PCAT.

Notes

hut Univarsal Service Drder Codes (JSOCs) have been pravided in an effart to ease itam description and USCC association with charges. In the avent USOCs are inaccurata
or are revised, (wast reservas the right to comect the Rate Shast, In the event of any significant change(s), notification will be provided via the standard naotificatian process.

- See Applicable Qwest Relail Tariff, Catalog or Prica List for all charges and increments.

1 QLSP™ Business and Residential services ulilize the same Class of Service and line Universal Servica Order codes {USOCs), QLSP™ Residential services will be billed at
the Analog Port rate and only those lines that spacifically qualify for and are identified as serving a residantial end-user customer by the presence of the LAWUR USOC will
raceive the Resigantial end user cradit.

2 QLSP™ servics ingludes nondiseriminatory access to all vertical switch features that are ipaded in Qwest's End Office Swilch. See the PCAT for all compaiible and available
vertical switch features. Only vertizal switch faaturas with Non-Recurming, Recuming. or Per Dccurrence charges are listed. Mon-Recurring charges are applicable whenaver
a feature is added - whether on new instalialion, conversion, or change order activity. Those veriical switch featuras not listed have a rate of 30 for Monthly Recurring, Non-
Recurring, br Per Occurrence charges.

3 Resarved for future usa.
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DR i l Us06 I ‘Rocirfng © | ‘Non-Recurring | <N
4 The Subsequent Order Cherga is applicable on a per order basis when changes are requested to existing service, inciuding changing a telephone number, initiating or
femoving Suspension or Service, denying or restoring sarvice, adding, ramaving, or changing features, and other similar requests.

5 QLSP™ ISDN BRt and PBX are “Design”. Remaining QLSP™ sarvices ars "Mon-Dasign”. All charges and incraments shall be the same as the comparable charges and
incremants provided in Qwest Retail Tariffs, Calsiogs, or Price Lists and are subject to ehange based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the evenl a rate changes, notification wili be provided via the standard notification process.

§ Where the sarvice has been deemed to be a Telecommunications Service, the Discount will be provided pursuani 1o CLEC's ICA. Whers the service is not a
Teiecommunications Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of QLSP™

109.8.1 OLSP™ Residential, Business, and PAL (Par MOU} $0.0011100
1049.8.2 QLSP™ Centrex, ISOM BRI, and PBX Ansing Trunks (Par linafrunk) UGUST $0.35
1092141  Local Switching Purchased As Parf of QLSP™
108414 Ports, Basic Plan
109.11.1.1__ Analcg Port $8.11
109.11.1.2  Residantial end user credit LAWUR $3.38)
108.11.1.3  Effective DLSP™ Reasidenlial Analog Port $4.75
109.11.14  Digital Poit (Supporting BRI ISDN) $16.88
109.11.1.5 _ PBX DID Port $9.75
108.11.2 Ports, ¥ 80% YOY Volume Retention Plan Requirements Are Mat
109.11.2.1 _ Analog Port $7.70
108.11.2.2 Anaiog Part, Residential end user credit LAWUR {$3.00)
108.11.2.3  Effective OLSP™ Residantia! Analog Pord $4.70
109.11.24  Digital Pori {Supporting BRI ISDN) $96.38
108.11.25  PBX DID Port £9.75
109.11.3 Ports, If 90% YOY Volumne Retention Plan Requirements Are Met
109.11.3.1  Analag Port $7.30
108.11.3.2_ Analog Port, Residential and uger cradit LAWUR {52.64}
108.11.3.3  Effective ULSP™ Restdential Analog Port 54.66
108.11.3.4 Digital Port (Supporting BR{ ISDN) $18.88
108.11.3.5 PBX DID Port $6.75
109.11.4 Ports, If 110% YOY Volume Growth Plan Requiremants Arg Mst
108.11.4.1  Anakeg Port 36.48
106.11.4.2 _ Anaiog Port, Residential end user credit LAWLIR 181.93)
109.11.4.3 Effective GLSP™ Residential Analog Port $4.56
109.11.4.4 Digital Pod (Suppering BRI ISDN) $16.88
109.11.4.5  PBXOID Port $8.75
109.11.5 Ports, If 120% YOY Volume Growth Plan Requirsments Are Met
109.11.5.1  Analog Port $5.68
109.11.5.2 _Analog Por, Resigentiai end user credit LAWUR {$1.21)
109.115.3  Effeciive QLSP™ Residentia Analog Port 34.47
1081154 Digikal Port (Supporting BRI ISDN} $16.88
108.11.5.5 PBX DID Port $9.75
109.11.6 Poris, If 135% YOY Yolume Growth Plan Requir Are Met
109.11.61  Analog Port $5.27
108.11.6.2  Analog Port, Residential eng user credit LAWUR (30.80)
108.11.6.3 FEfieclive QLSP™ Residenlial Analog Port §$4.37
108.11.6.4 Digital Port {Supoorting BRI ISON) $16.68
108.11.6.5 PEX DID Port $0.75
109117 Local Swlich Usape
108.11.7.1  QLSP™ Residential. Business, and PAL (Per MOU) $0.00161
109.11.72 QLSP™ Centrex. ISDN BRI, ant PBX Analeg Trunks (Per Line/Trunk) UGLIFM $1.35000
10911.8 Switch Features
109.11.8.1_ 6 Way Caliing For Mon-Centran Ling Ports GVT 42 16
109.11.8.2  Account Codes, Per System AZBPS $80.7D05
109.11.8.3  ARS- Common Equipment, Per Group F5GPG $2,055.23
109.11.8.4 ARS- Expensive Route Waming Tone- Per Systam AQWPS 571.61
109.11.8.5 _ARS- Facility Restriction Level Per System FRKPS 366,61}
109.11.8.6  Aftendant Access Line, Per Station DZR $1.15
109.11.8.7  Audible Message Waiting MGN,

MW $1.00
109.11.8.8  Authorization Codes, Per System AFYPS F236.85
106.11.8.9 Cenfrax Comman Equipmant HYE. HYS $1.210.94)
102.11.8.10 CLASS - Call Trace, Per Oceurrance NO LSOC $2.00
108.11.8.11 CMS- Packet Contro! Capability, Par System PTGPS $482.77]
109.11.8.12 CMS- Systern Establishment, Initial Instaliation MBSXX 5965.53|
105.11.8.12 CMS- System Establishmant, Subsequent Installation CPVWD $482.77|
109.11.8.14 Conference Calling- Mest Me, Per System MJIPK $42.16]
108.11.8.15 Conference Calling- Preset — Per System MO9PK $42.16]
108.11.8.1% TBS- Automalic Ling, Per Siation Lna ETVPB 51.00
108.11.8.17 EBS- Dir 5la Sel/Busy Lamp Fid, Per Arangament 'BUD §1.00
108.11.8.18 EBS- Messaga Center, Per Main Station Line, Per Line MFR $1.00]
409.91.8.1% EBS- Message Waiting Visual, Par Station Line MLN 1.00)
109.11.8.20_EBS- Privacy Rel Fer Staticn Line KTKPK $1.38)
109.11.8.21_EBS Query Time, Per Station Line QTIPK 51.05]

09.11.8.22 EBS- Stafion Camp On, Per Main Line, Per Line CPK $7.00]
09.11.8.23 Hot Line, Per Line Eauipped, Per Line HLN, HLA $1.00]
08.11.8.24 Loudspesker Paging Trunkside, Per Group PTQPG $175A3ﬂ
109.11.8.25 Message Waiting Visual, Per Line MVS $1.00
109.11.8.26 Multiple Position Hunt Annourcement, Per Group MHS $72.37]
109.11.8,27 Multiple Position Hunt Quaving, Per Group MHW $37.77]
109.11.5.28 Muttiple Position Hunt, Per Line MOHPS $0.65)
09.11.5.29 Music On Hold, Per Systam {DMS Oniy) MHHPS $67.62
09.11.8.30 SMOR-P- Archived Data SR7CX $176.19
09.11.8.31 SMDR-P- Service Establishment Charge, Initial installation |SEPSP,

SEPSR $337.17]
109.11.8.32 Time of Day Contral for ARS, Per System ATBPS $124 68
109.11.8.33 Tims of Day NCOS Updated, Per Main Station A4T §$0.55
109.11.8.34 Time of Day Rouding. Per Line ATB 1.51
199.11.8.35_Trunk Verificalion from Designated Slafion, Per Line Equipned BVS $1.15
109.11.8.36 UCD- Call Waiting Indication, Per Unigue Timing State, Per Timing State WUT 1.00]

Owest Lacal Services Platiorm ™ Agreement QLSP™ Rate Sheetv1.2.3 04.11.08
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- . 1. usoC
408.141.8.37 UCD~ In Hunt Group, Per Ling MHM, HEU,
MHZT
108.11.8.38 UCD- Make Busy Arfangements, Per Graup AJAEX,
Lkl
108.11.8.39 UCD- Make Busy Arfangements, Per Line wMB1
106.14.8.40 LICD- With Music after Delay ASM

109.11.9 Other

108.118.1 Custom Number See Applicabie Owest Retail B
Tariff, Catalog ar Price List less
Discaunt (which will be provided
' pursuant to terms and cenditions

' in CLEC's ICA}.

106.11.9.2  PBX DID Complex Transtatiens Digits Outpulsed Change Signaling $10.96
10%.11.0.3  PBX DID Complex Transtations Signaling Change 24.96
109.11.9.4  PBX DID Block Compromise 18.83]
109.11.8.5 _PBX DID Group of 20! Numbers 5,08
109.11.96 PEX DID Raserve Saquential # Black $18.73)
106.11.9.7 _ PBX DiD Reserve Nor Sequential TN 17.44
102,11.9.8  PBX DD NonSaguential TN i 26,30

1081110 Subseguent Order Charge NHCULU $13.4% 4

1091141  Qwest Corporation (QC) IntralLATA Tall, LPIC 5123 Sea Applicable Qwest Ratail [

Tariff, Cataiog or Price List less
Discount (which will be provided
pursuant to terms and tonditons

in CLEC's ICA).
10920 Misgell us Charpes, 5
108.20.1 Non-Design
108.20.1.1 _ Troubie Isolation Charge (TIC} LTESX ]
108.20.2 Deslgn
108.26.2.1 _ Maintenance of Service
10820291  Basic
108.20.2.1.1.1 _ First Increment MVIAVXX >
108.20.2.1.1.2  Each Additipnal increment MVIW1X |
109.20.2.1.2  Overtime |
108.20.2.1.2.1 _ First Increment Mvwox I
10820.2.1.2.2 Each Additional Incramant MVIW2X b
108.20.2.1.3  Premium
108.20.2.1.8.1 _ First incrament IMANVEX o
109.20.2.1.2.2  Each Additional Incrament IMVW3IX =
109.20.2.2  Oplional Tasting (Additional Labar)
108.20.2.2.1  Basic, First and Each Additional incremant OTNBX -
106.20,2.2.2  Dvertime, First and Each Additional Incrament OTNOX -
108.20.2.2.3  Premium, First and Each Addilional Increment CTNPX ]
109.20.2.3 Dispateh {Additional Dispatch - Na trouble found) VTEDC el
109.20.2.4 _ Dispaich for Maintenance of Service - No Troubie Found WVTEDM |

109.20.3 Dasign and Non-Design
108.20.3.1  Trip Charge - Premises Visil Charge NRTCY e
109.20.3.2  Premises Werk Charge

109.20.3.2.1  Basic

109.20.3.2.1.1  Firsi Increment HRD11 *

109.20.3.2.1.2  Sach Additional Increment HRDA1 -
109.20.3.2.2  Overtime

109.20.3.2.2.1  First incrament HRO12 b

104.20.3.2.2.2  Each Additions! Increment HRDA2 -
108.20.3.2,3  Premium

108.20.3.2.3.1  First Increment HRD13 !

108.20.3.2.3.2  Each Additonal incremant HR{AS |

109.20.33 _Metwork Premises Work Chargs
106.20.3.31  Basic

108203519 First inerement HERHT 1 -
106.20.3.3.1.2  Each Additrgna! iIncrement HRHA1 -

109.20.3.3.Z2_ Dverlime
109.20.3.3.2.1  First increment HRH1Z !
108.20.3.3.2.2  Each Additional Incrament HRHAZ |

100.20.3.3.3 _Premium
106.20.3.3.3.1  First Increment HRH13 |
109.20.3.3.32  Each Addtions! Increment HRHAS B
109.20.3.4 Date Change VT60C e
: 109.20.3.5 Desion Change H28 L
[ 109.20.3.6 _Expedite Charge, Per day advanced EODDB T
409.20.3.7  Cancellation Charge Mo USCC ICB|

109.23  QLSP™ Instaliation and Convarglon N ring Charges (NRCs)

109234 Conversion Nonfecurring Charges
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. 1 =usoc ] Recurting an-ﬁecuﬁjjg

1092311 QLSP™ Buysi , Centrex, PAL, and PBX Analoyg nhon-DID Trunks, Residential
108.23.1.1.1__ First Line (Mechanzed) URCCU $1.50
109.23.1.1.2 Each Additiona! Lina (Mechanized) URCCY $0.50
108.23.1.1.3 _First Line (Manual) URCCV $15.00
10923114  Each Additional Line (Manual) URCCZ $3.00]
106.23.1.2 QLSP™ PBX DID Trunks
108.23.1.2.1 _ First Frunk URCCD $15.48)
100.23.1.2.2  Each Additional $2.34]
109.23.1.3  QLSP™ |SDN BRI
109.23.1.3.1  First URCCU $11.34)
109.23.1.3.2  Each Additicnal $2.34]

109.23.2 Instaliation Nonrecurring Charges
109.23.2.1 OLSP™ Business, Centrex, PAL and PBX Analog non-DID Frunks, Residential

108.23.2.1.1  First Ling (Mechanized) NHCRA $50.0%
10823.2.1.2 Each Additicnal Ling (Mechanized) NHCRC 518.00
109.23.2.1.3  First Line (Manual} NHCRE 575.00
109.23.2.1.4  Each Additional Ling (Manual) NHCRD $20.00]
109.23.2.2 QLSP™ Analog DID PBX Trunks $132.41
105.23.2.3 OLSP™ ISDN-BR| $180.48
108.23.3 Qwest AIN Features Ser Applicable Qwest Retzil i3

Tariff, Cataiog or Pricg List loss

Discount (which will be provided

pursuant lo lerms and conditions
in CLEC's ICA).

109.234 Gwest Voice Messaging Services Saa Apolicabte Duwest Ratail &

Tariff, Catalog ar Price List iess
Discount (which will be pravided
pursuant to terms and condgiiions

in CLEC’s ICA}.
|

112 Operatiohal Support Systems [
1124 Devslomenis and Enhancements, per Loca! Service Request All charges and increments equal
112.2 Ongoing Operations, per Local Service Request the comparable charges and
112.3 Daily Usage Records Filg, per Record increments provided in the Owest

Whalesaie PCAT.

Notes

* Universal Service Order Codes {USOCs) have been provided in an effort to sase itern description and USOC association with charges. in the event USOCs are inaccurata or
are revised, Quwest reserves the right to comrect the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notfication pracess.

- See Applicable Owast Retail Tariff, Catzing ar Price List for ali charges and increments.

1 QLSP™ Business and Residential servicas ulilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services will be bilied at

the Anaiog Port rate and only those lines that specifically qualify for and are identified as serving a resideniiai and-user customer by the prasence of the LAWLIR UUSOC will
receive the Resigential end user credit.

2 QLSP™ senvice includes nondiscriminatory access to ali veriical switch features that are naded in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only vertical switch featuras with Non-Recurring, Racurring, or Per Cocurrence chargss are listed. Nan-Recurring charges are applicable whenever a
fealure is added - whether on new instalialicn, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Nan-
Recurming, or Par Occurrence charges.

3 Reserved o fulure use.

4 The Subsequent Order Charge is applicable on # per order basis when changes are requested to existing service, including changing a telephone number, inttiating or
remaving Suspension or Service, denying or restoring service, adding, remaving, or changing features, and other similar requests.

E QLSP™ ISEN BRI and PBX are "Design™. Remaining QLEP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges ang
increments provided in Qwest Retail Tariffs, Catalags, or Price Lists and are subject to change based on changes in these underlying Qwast Retail Tarifis, Catalogs, or Price
Lists. In the avent a rate ehanges, notification wil be provided via the standard nettficafion process.

[ Where the service has besn deemed 10 be a Telecommunications Service, ihe Discount will be provided pursuant to GLEC's ICA. Where the service is not a
Telecomminications Service, the discount will be 18%.
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: “nsoc | Reéurring
109.8 Shared Transport Purchased As Part of GLSP™
109.8.1 QLSP™ Resigantial, Business, and PAL (Per MOU) $0.00114100
109.8.2 QLSEW Centrax, ISON BRI, and PBX Anaiog Trunks {Per lineftrunk) UGUST £0.35
10911 Locai Bwitching Purchased As Part of QLSP™
109111 Ports, Basic Plan
189.11.1.1  Analog Port $8.73
109.11.1.2  Residential end user credit LAWUR ($3.78)
109.11.1.3  Effective OLSP™ Residential Analog Port $z.85
109.11.1.4 _ Digital Port {Supporting BRI ISEINY 518.85
109.19.1.5  PBX DID Pert $8.34
108.11.2 Ports, i 80% YOY Volume Retention Plan Requirements Are Met
108.11.2.1  Analog Part $6.29
108.11.2.2  Analog Port, Resicantial end user credit LAWUR ($3.47)
1891123  Effective QLSP™ Residential Analog Port §2.02
109.11.2.4  Digital Port {Supporfing BRI ISDN) $19.85
109.11.2.5 PBXDID Port $8.34
109.11.3  Ports, i 90% YOY Volume R 1 Plan Requirements Are Met
10811731  Anslog Port $6.08
108.11.3.2 __ Analog Port, Residential end user credit LAWLR (33.17)
109.11.3.3 _ Effective OLSP™ Residantial Analog Port $2.89
109.11.3.4  Digital Port {Supporting BRI ISDN) $18.95
109.11.3.5  PBXDID Port $8.34
108.11.4 Ports, If 110% YOY Volume Growth Plan Requir ts Are Met
108.11.4.1  Analag Pori 5.38
109.11.4.2 Anaiog Por, Residential end user credit LAWUR {82.55)
108.414.3  Effectiva QLSP™ Reswdaniiai Anajog Port N 2.83
108.11.44  Digital Port (Supporting BRI ISDM) $10.95
108.11.4.5 PBX DID Port §$8.34
109.11.5__ Ports, If 120°% YOY Volume Growth Plan Requirements Are Met
109.11.5.4  Analgg Port $4.71
108.11.5.2 _ Analog Port, Residential end user credit LAWUR (31.84)
109.11.5.3 Effective QLSP™ Residential Analog Part $2.77
105.11.54 Digital Port {Supporting BRI ISDN) $19.05
109.11.5.5 PBX DID Part $8.34
108,116 Ports, If 135% YOY Volume Growth Plan Reguirements Are Met
109.11.6.1  Analog Port 34.37
109.11.6.2  Analog Port. Residential end user credit LAWUR ($1.66)
109.11.6.3  Effective OLSP™ Residential Analog Port 52,71
109.11.6.4 _ Digital Port {Supporting BRI ISDN) $19.95
109.11.6.5 PBX DID Pori. $8.34
109.11.7 Local Switch Usage
109.11.7.1  QLSP™ Residanial Business, and PAL (Per MOU) $0.001558
109.11.7.2  QLSP™ Centrex, ISDN BRI, and PBX Anaing Trunks (Per Ling/Trunk) UGUFM $1.31
109.11.8 __ Switch Features
102.11.8.1 _ Account Codes - par System AZEPS $81.685
109.11.8.2  Attendant Access Ling, per Stailon Line OZR $1.18
108.11.8.3  Audible Message Waiting MGN,
i $1.04
106.11.84  Authorization Cades, per System AFYPS $245.08
109.11.85  Auto Calloack RGE $8.52
105.11.86 Automatic Lina ETVPB 50.35
108.11.8.7 Automalic Route Selatlion - Common Equipment, per System FSGPG $2,150.42
1098.11.8.8 NA - FID
Cali Drop QLY $0.35
109.11.89 NXB {ISDM)
Call Exclusian - Automatic i $1.04
1098.11.8.10 NA-FID
Call Exclusion - Manual {ISDN} J0.58
108.11.8.11  Call Forwarding Busy Line 644, $8.52
|s0HG,
EVO,
EVOHG,
EVB.
EVBHG
108.11.8.12 Call Forwarding Busy Line - Incoming Only. 69B1X $38.84
108.11.8.13 Call Forwarding Don't Answer 6OH, $8.52
BSHHG,
EVD,
EVDHG
108.11.8.14  Call Forwarding Don't Answear / Call Ferwarding Busy Customer Programmable- Per Line FSW
$1.04
109.11.8.15 Call Forwarding Den't Answear Incoming Dnly BOA $30.84
109.11.8.16 _Call Forwarding Variable JESM, CVE 38.52
109.11.8.17 Fvd,
Call Forwerding: Busy Line / Don't Answer {Expanded) PVIHG $38.84
109.11.8.18 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment SEPFA $16.04
109.11.8.19  Call Hold BAPPK 38.52
109.11.8.20  Cali Park (Store & Retrieva) C4Z 38.52
109.11.8.21 Call Pickup E3SPPK, 3852
NZHPN
109.11.8.22 Call Waiting / Cance! Call Waiting ESX $8.52
109.11.8.23 Call Waiting Indication, per Timing State WUT $1.04

Cwest Local Services Platforrn™ Agreement
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Qwest Local Services Platform™ Agresment

E i i . S0
408.11.8.24 CLASS — Ancnymous Call Rejetlion AYK .
109.11.8.25 CLASS -Call Trace, Per Oecurence NO USOC $2.43
100.11.8.26 CLASS — Call Waiting ID INVYT $8.52
102.11.8.27 CLASS - Calling Nama & Number NHK $8.52
105.11.828 CLASS - Calling Number Deliveey NS0 $8.52
109.11.8.29 CLASS - Calling Number Dalivery —Blocking NIKM, NKS 58.52
109.11.8.30 CLASS - Continuous Redial NSS .52
108.11.8.31 CLASS — Last Call Return NSQ $8.52
109.11.8.32 CLASS — Priority Calfing NSK $8.52
109.11.8.33 CLASS — Selective Calt Forwarding HCE $8.52
109.11.8.34 CLASS ~ Selective Call Rejection NSY $B.52
109.11.8.35 CMS - Packet Control Capability. per System PTGPS 5497.57
109.11.8.36 CMS . System Establishment- Initial Installation MBSXX 350514
109.11,8.37 CMS - System Establishment- Subsaguent Instakation CPVWO $407.57
109.11.8.38 Confarance Calling - Meel Me. MJJPK $43.50
109.41.8.38 Conference Cafling - Praset MOSPK $43.50
109.11.8.40 Dala Call Protectian (OMS 100} O7N $8.52
109.11.8.41 Direct Station Select / Busy Lamp Fisld per Arrangamant BUD §0.35
109.11.8.42 Directed Cali Pickup with Barga-in EMD $8.52
109.11.8.43 Directed Call Pickup without Barge-in 690 820,65
109.11.8.44 _ Distinctive Ring/Dislinctive Cail Waiting RNN $41.28
109.11.8.45 Distinctive Ringing DHA, G852
RGG+H
109.11.84¢  Establish Centrex Common Block . per CLEL, per CO HYE, HYS $324.21
109.11.847 Expensive Route Warning Tone, per Systam AOWPS $73.66
109.11.8.48 _Facility Restriclion Levei, per System FRKPS $45.31
109.11.8.48 Greup Intercom GCN §0.47
109.11.8.50 Hot Line, per Line HLN, HLA 31.04
109.11.8.51  Huniing: Multipoesition Hunt Queuing M 39.52
109.11.8.52 Huniing: Muttipesiticn with Announcement in Queus MHAW 39.52
109.11.8.53 Hunting: Multipesition with Music in Queue MOHFPS 1.73
108.11.854 ISON Bhart Hunt NHGPG 174
109.11.8.55 _Loudspeaker Paging. per Trunk Group PTQPG $180.41
109.11.8.56  Make Busy Arrangamants, per Group ABAEX,
Pga 0.68
109.11.8.57 _Make Busy Arrangements, per Line MB1 0.88
108.11.8.58 Massape Center, par Main Station Ling MFR $0.35
104.11.8.59 Message Waiting Indicalion AV MW $8.52
108.11.8.60 Massage Waiting Visual MVE 30.35
108.11.6.61  Music On Hold, per System MHHPS $23.69
108.11.8.62 Privacy Release K7KPK 0.49
108.11.8.85 Query Time CTIPK 0.35
108.14.8.84 SMDR-P - Archived Data SR7CX $181.59
108.11.8.85 SMDR-P - Service Establishment Gharge, initial Instaliation EEPSF’, $347.51
SEPSR
108.11,8.66 Speed Call Long - Customer Changeable EVH, 3VV, $8.52
Gv2
108.11.8.67 Station Camnp-On Sarvice, per Main Station CPK $0.35
108.11.8.68 Station Dial Conferencing (6-way) GVT $3.52
108.11.8.69 _Three Way Calling ESC 3$8.52
109.11.8.70__Time of Day Control for ARS, per Systermn ATBPS $128.87
199.11.8.71  Tima of Day NCGS Update 24T 0.55
109.11.8.72 Time of Day Routing, per Line ATB $0.53
109.11.8.73 _Trunk Answer Any Siatian NTU 8.52
109.11.8.74 _ Trunk Verification from Designated Station BVS 50.40
109.11.875 UCD in Hunt Group, per Line MHM, HBL),
NZT $0.67
102112 Other
109.11.81  Custom Mumber See Applicable Qwast Retail Tarfff,
Catalog or Price List less Discount
{which wil be provided pursuant to
terms and conditions in CLEC's
ICA).
108.11.9.2 _ PBX DID Complex Translations Digits Qutpuised Change Signaling $14.71
109.11.9.3  PBX DID Complex Translations Signaling Change 34.33
109.11.94  PBX DID Biock Compromisa £25.90
109.11.9.5  PBX DID Group of 20 Numbers 34.47
109.11.9.6  PEX DID Reserve Seauential # Block 25.75
109.11.8.7 PBX UNE-P DID Reserve Nansequential Telephone Numpers $24.04
108.11.8.8  PBX DID Nonseguential Telaphone Numbers $3E.16
108.11.10 Subsequent Order Charge NHCUU $12.90
109.11.11  Qwest Corporaticn (QC) intralL ATA Toll, LPIC 5123 See Applicable Qwest Retail Tariff,
Catalog or Price List less Discount
{which will be provided pursuant 1o
tarms and conditions in CLEC's
CA),
109.20  Miscellaneous Charges
109.20.1 Non-Design
109.20.1.1  Trouble Isolation Charge (TIC) LTESX bl
109.20.2_ Design
109.20.2.1  Maintenance of Service
109.20.2.1.1 _ Basic
109.20.2.1.1. First Increment VIV XX *
408.20.2.1.1. Each Additional increment | (XIS -
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108.20.2.1,2  Overime

409.20.2.1.2. First incremant MVWOX -
109.20.2.1.2. Each Additional increment MVW2X il
108.20,.2.1.3 _ Premium
106.20.2.1.3. First Ingrement WO, -
109.20.2.1.3. Each Additional Increment MWVWEX e
109.20,.22  Opfional Tesling (Additional Labor’
109.20.2.2.1 _ Basic, First and Each Additional Increment OTNEX i
109.20.2.2.2  Overtime. Firsf and Each Additional Increment OTNOX .l
109.20.2.2.3 _ Premium, First and Each Additional Increment OTNEX -
109.20.2.3  Dispatch {Addifionat Dispateh - to trouple found) VTBDG e
108.20.2.4 _ Dispatch for Matntenance of Service - No Trouble Found VTEDM =
109,203 Design and Non-Design
108.20.3.4 _ Trip Charge - Premises Visil Charge No USOC |
109.20.3.2  Premigas Work Charge i
109.20.3.2.1  Basic
109.20.3.2.1 First increment HRD11 .l
109.20.3.2.1. Each Addilional Increment HRDA1 1
108.20.3.2.2  {wertime
109.20.3.2.2. First Increment HRD12 =
109.20.3.2.2. Each Addilional increment HRDAZ -
108.20.3.2.3  Premum
109.20.3.2.3. First increment, HRD13 -
109,20.3.2 3. Each Additicnal increment HRDA3 -
109.20.3.2.4  Network Premisas Work Charge
108.20.3.2.4. Basic. First increment HRRE11 *
108.2(.3.2.4. Basic, Each Additional incrament HRRAT e
408.20.3.2.4. Overiime, First increment HRR12 bl
108.20.3.2.4. Dvertime, Each Additienal Increment HRRA2 -
108.20.53.2.4. Premiumn, First Insiement HRR12 -]
109.20.3.2.4. Premium, Each Additional incremant HRRA3 **
40520.3.3 _ Date Change VTEDC -
109.20.3.4  Dasign Changs H28 -
109.20.3.5  Expediie Charge, Per day advanced EOQDDB b
109.20.3.6 _ Cangellation Charge ho USCC ICB|
10023 Qb SP™ |nstallztion ant Convarsion Nonrecurring Charpes {HRCs)
109.23.1  Conversion Nonrecurring Charges
109.23.1.1  QLSP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCGU $1.50
109.23.1.1.2 Each Additianal Lina (Mechanized) URCCY 3050
109.23.1.1.3 _ First Lina (Manual} URCCVY $15.00
109.23.1.14  Each Additional Line (Manual} URCCZ $3.00
108.23.1.2  QLSP™ PBX DID Trunks
108.23.1.2.9  First Trunk URCCD $21.20
108.23.1.2.2  Each Additional $3.21
108.23.1.3 _ QLSP™ ISDN BRI
108.25.1.3.1  First URCCU $15.52!
10923132 Each Additionat $3.24
3 108.23.2 Installation Monrecurring Charges .
109.23.2.1 QLSP™ Busi Centrex, PAL, and PBX Analog non-0ID Trunks, Residantial
408,23.2.1,1__ First Line {Mechanizad) MHCRA $50.00
109.23.2.1.2 _Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3  First Line (Manual) NHCRE $75.00
109.23.2.14 Each Additional Line (Manuaf} NHCRD $20.00;
108.23.22 QLSP™ Analag DID PBX Trunks $182.10
109.23.2.3  QLSP™ ISDN-BRI §248.21

109.23.3  Qwest AN Features

See Applicable Owest Retait Tariff,
Gataleg or Price List (ess Discount
(which will be provided pursuant o
terms and condltions in CLEC's
ICA).

109234  Qwest Voice Messaging Services

See Appiicable Owest Retail Tariff,

Catalog or Price List less Discount

{which will be provided pursuant fo
terms and cenditions in CLEC's

ICA).
[
112 Dperational Support Systems |
1124 Develgments and Enhancaments, per Local Service Request All charges and incraments equal
1122 Ongping Operations, per Local Service Raguest the comparabla charges and
1123 Daily Usage Records File, per Record increments provided in the Qwest

Wholesale PCAT.

Cwest Local Services Platiorm™ Agreement
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Notes

: Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC assaciation with charges. in the event USOCs ars inaccurate or
are revised, Dwest reserves tha right to correct the Rate Sheet. in the event of any significant change(s), notification will be provided via the stangard natificaiion process.

- Sea Applicable Ciwest Retail Tariff, Catalog or Price List for all charges and ingrements,

1 QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Ordar cades (USOCs). QLSP™ Residential services will be billed at
the Analog Port rate ang only thosa lines thet spacifically qualify for and are icentified as serving a residential end-user Customar by the presence of the LAWUR USOC wil
raceiva the Residantial end user credit.

2 OLSP™ samvice includes nondiscriminatary access to all vertical switch features that are loaded in Owest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whethar on new instaliation, conversion, or change order activity. Those vertical switch features nat listad have a rate of 50 for Manthly Resurring, Non-
Recurring, or Par Ocecurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charga is applicable on & per order basis when changes ara requested to existing service, incluging changing a telephone number, initiating or
removing Suspansion or Service, denying or restaring service, adding, remaving, or changing features, and cther similar requests.

5 QLEP™ ISDN BRI and PBX are "Design”. Remaining OLSP™ servicas are "Non-Design”. All charges and increments shall be the same as the comparable charges and
mcremenis provided in Qwest Rataii Tariffs, Catalogs, or Price Lists and are subject 1o change based on changes in those underlying Giwest Retall Tariffs, Catalogs, or Price
Lists. In the avent a rate changes. notficatior: will be provided via the standard notification process.

& Where the service has been deemead to ba a Telecommunications Service, 1he Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Sarvice, the discount will be 18%.

Qwsst Local Services Platform™ Agraement QLSP™ Rate Sheet-v1.2.3 4.11.08 4



Qwest Local Services Platform™ (QLSP™) Rate Page - Idaho

January 1, 2007 through Term*

Lo sosh o ER : | USOC..  ‘Recurring
[i0e8 Shared Transport Purchased As Part of QLSP™
109.8.1 QLSP™ Residential, Business, and PAL in 1D-8 (Per MOU) $0.0011100
109.8.2 QLSP™ Canirex, ISON BRI, PAL in ID-N, and PBX Analog Trunks {Par lineftrunk) UGUST $0.35
109.11 Local Switching Purchased As Part of QLSP™
109414 Ports, Basic Plan
109.71.1.1__Analog Port $6.21
109.71.1.2  Residential end uger cradit LAWUR ($3.07) 1
100.11.1.3  Effective QLSP™ Residential Analog Port $3.14 1
109.91.1.4  Digital Port {Supparting BRI ISDN) $17.40
109.11.1.5  PBX DID Port $7.30
109.11.2 Parts, i B0% YOY Volume Retention Plan Requirements Are Met
109.11.2.1  Analog Part $5.90
109,11.2.2  Analog Port, Residential end user cradit LAWUR 32.79) 1
109.11.2.3 FEffective OLSP™ Rasidential Analog Porl $3.11 1
108.11.24  Digital Porl (Supporting BRI ISDN) $17.40
108.11.2.5 PBX DD Part $7.30
109.51.3 Ports, # 80% YOY Volume R Pian Roguirements Are Met
108.11.3.1 AnslogPorl 559
108.11.3.2  Analog Porl. Residenlial end user cradit LAWUR $2.51) 1
108.11.53 Effective QLSP™ Residential Analog Port 3.08 1
108.11.34 Digital Port !Suggoﬂing BRI ISON} $1740
108.11.3.,5  BBX DID Port $7.30
109.11.4 Ports, 1 110% YOY Yolurne Growth Plan Requirements Are Met
108.11.4.1 _Araiog Port $4.87
08.11.4.2  Analog Port, Residential end user credit LAWUR ($1.85) 1
08.11.4.3  Effective GLSP™ Residential Analog Port $3.01 1
06.11.44 Digital Port (Suppoerfing BRI ISDN) $17.40
10E.11.4.5 PBXDID Part $7.30
108.11.5 Paorts, F120% YOY Volume Growth Plan Requiremaents Are Met
102.11.51  Analag Port $4.35
108.11.52  Ansiog Porl, Residential end user credit LAWUR ($1.40) 1
108.11.5.3  Effective QLSP™ Residenlial Analag Port $2.95 1
108.11.5.4__ Digital Port (Sunporting BRI ISDN) $17.40
109.11.55 PBXDID Parf $7.30
109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.11.6.1 Analog Porl $4.04
109.14.6.2  Anatog Port, Residential end user credit LAWUR ($1.15) 1
108.11.6.3 Effective OLSP™ Residential Analog Part 52.89 1
109.11.6.4 _ Digital Port {(Supporting BRI ISDN} $17.40
4108.11.65 PBX DIT Porl $7.30
109.11.7 Local Switch Usage
108.11.7.1 __QLSP™ Residential, Business, and PAL in ID-S (Per MOL} $0.001343
108.11.7.2 QLSP™ Cenirex, ISDN BRL PAL in ID-M, and PBX Anatog Trunks (Per Line/Trunk) UGUFM $1.13
109.11.8 Switch Features. 2
109.11.8.1  Account Codes - per System AZBPS $77.a1
109.11.8.2  Attendant Access Line, per Staiion Line DZR $1.12
109.11.8.3  Audibie Message Waitng MGN, $0.83
MWW
109.11.8.4 _ Authorization Codes,- per System AFYPS $231.08
109.11.8.5  Automatic Line ETVPB $0.33
109.11.8.6  Automatic Route Seleciion - Common Eguipment, per System FSGPG $2.015.21
109.11.8.7_ Call Drop . FID ONLY $0.23
109.11.8.8 Call Exclusion - Automatic NXB 50.70
{ISCN)
108.11.8.5 Call Exclusion - Manual NA-FID $0.46
{IDSN)
508.11.8.10 _Cali Forwarding Busy Line - Incoming Only G981X 20.63
106.11.8.11 Caill Forwarding Don't Answer Incoming Only S04 20.63
108.11.8.12_Call Forwarding: Busy Line / Don't Answer Programmabte Service Establishment SEPFA 1127
109.11.8.13 Call Forwarding: Don't Answer / Call Forwarging Busy Gustomer Programmablg, par Ling FaW $0.62
109.11.8.14 Call Waiting ingication.- per Timing State WLUT $0.70
108.14.8.15 Cantrex Common Eguipmsnt HYE, HYS $1,370.25
108.11.8.96 CLASS - Call Trace, Per Occurrence NO USOC $1.43
408.11.8.17_CLASS - Continuous Redial NSS §1.28
108.11.8.18 CLASS - Last Call Return NSQ $1.29
109.11.8.19 CLASS - Prigtity Caliing NSK $1.21
108.11.8.20  CLASS - Seiective Call Farwarding NCE $1.28
10%.11.8.21 CLASS - Selactive Call Rejeclion FROIPN, 124
NSY
186.11.8.22 Direct Station Seiection / Busy Lamp Field, per Arangement BUD $0.24
108.11.8.23 Directed Call Piskup with Barge-in B8MD $15.01
109.11.8.24 Directed Call Pickup without Barge-in 89D $13.87
109.11.8.25 Distinclive Ring/Distinctive Call Waiting RNN $27.74
109.11.8.28 Expensive Route Waming Tone, per System AQWPS $45.48
109.11.8.27 Group Intercom GCN $0.31
109.11.8.28 Hot Line, per Line HLM, HLA $1.05
109.11.8.28 Hunting: Multippsition Hunt Queuing MH5 52025
109.11.8.30 Huniing: Multiposilion with Annauncement in Queus MHW 331.72
109.11.8.31 Huning: Multipasitian with Musia in Queue WMOHPS 32804
109.11.8.32 1SON Short Hunt INHGPG, $117
INHGPMN |

Chwest Lucal Ssrvices Platform™ Agresment
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. ) CoEL L i : ..} wsap -] Recurring ‘Non:Recurting | Notes'
109.11.8.33 Loudspeaker Paging, per Trunk Group PTOPG $183.60
109.11.8.34 Make Busy Arrangaments, per Graup ADAEX, $0.53

P88
109.11.8.35 Maks Busy Amangemants, per Line MB" $0.53
109.11.8.36 Messagde Canter, par Main Station Ling MFR $0.31
109.11.8.37_Message Wailing Visuai | TS £0.31
109.11.8.38_Music On Hold, per Systam “JMBHPS $20.75
109.11.8.30 Privacy Release K7KPK $0.42
109.11.8.40 Query Time CT1PK 50.31
109.11.8.41 SMDR-P - Archived Data SR7CX $170.75
109.11.8.42 SMDR-P - Service Establishment Charge, inffial Installation SEPSP, £32333
SEPSR

109,911,843 Station Camp-On Service, per Main Siation CPK $0.31
109.11.8.44 Time of Day Contrel for ARS, par System ATBPS $95.48
109.11.8.45 Time of Day NCOS Update A4T 30.41
108.19.5.46 Time of Day Rouling, per Line ATR 3046
108.11.8.47_ Trunk Verdfication from Designated Station BVS $0.35
104.11.8.48 UGD in Hunt Group, per Line MHM $0.64
108.11.5.42 Premium Port Features- Addittonal Charge 3208

109.11.8.49.1 CMS - Systam Establishmant - Initial Installation MBSXRX $662.10

109.11.8.49.2 GMS - System Establishrment, Subseguent installation CPVWQ $481.05

100.11.8.49.3 CMS - Packet Controt Capability, per System PTGPS £481.05

109.11.849.4 Conferanca Galing - Mot M BALIPK $32.24

109.11.8.49.5 Conferance Caliing - Preset MOSPK $32.24

109.11.8.49.6_ Conference Caliing - Station Dial (6-Way) GVT $47.48

109.11.9 {Oither

109.11.9.1  Custorn Numbsr

108.11.9.1.1  ldaho North See Applicahle Owest Retail
Tariff, Catalag or Price List lass
Discount {which will be provided
pursuant to terns and
conditions in CLEC's ICA).

109.11.9.42  Ildaho Sputh See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount (which will be providar|
pursuant to tarms and
conditions in CLEC's ICA).

106.11.9.2  PBX DID Compiex Translations Digits Qutpulsed Change Signaling $15.22
10$.11.9.3  PBX DID Complax Translations Signaling Change 33.52
105.11.8.4 PBX DID Block Compromise $25.53
108.11.8.5 _PBX DID Group of 20 Numbars $31.26
109.11.8.6 PBX DID Raserve Sequantial # Black : 25.38|
100.11.8.7 PBX DID Reserve Nonsequential Teiephone Numbers 23.67]
109.11.8.8  PBX DID Menseguential Telephone Numbars 33. 18]
10%.41.16 _ Subsequent Drder Charge NHCUU $12.17

109.11.11 Qwest Corparation (QC) Intral ATA Toll, LPIC 5123

109.11.11.1 Idahg North See Applicable Qwest Retail
Tariff, Catzlog or Price List Jess
Discaunt (which will be pravided
pursuant to terms angd
condiiions in CLEC's JCA).

108.11.112 Idaho South See Applicable Qwast Relall
Tariff, Catalog or Price List less
Discaunt (which will be provided
pursuant fa terms and
conditions in CLEC's ICA).

109.20  Miscellaneous Charpges

109.20.1 Design - North

109.20.1.1  Maintenance of Service

10820441 Basic

104.20.1.1.4.1  First increment VWX o
108.20.1.1.1.2  Each Additional Increment MVWAX -
108.20.1.1.2  Overtime I
109.20.1.1.2.1 First Increment | e -
108.20.1.1.2.2  Each Addiional increment Invwax >
102.20.1.4.3 _ Premium
109.20,1.1.3.1 _ First Incrament MYWPX “'
189.20.1.1.3.2  Each Additional Increment MVWaX i
109.20.1.2  Oplional Tasting (Addiiional Labor)
109.20.1.2.1 _ Basic, First and Each Additional Increment OTNBX ™
109.20.1.2.2 Overtime, First and Each Additional Increment OTNOX ™
109.20.1.2.3  Premium, First and Each Addifional Increment OTNPX hy
109.20.1.3  Dispatch {Additional Dispaich - No trouble found} WTBDC b
109.20.1.4  Dispaich for Maintenanca of Service - Mo Trouble Fourd VTEDM A

109.20.2 Design and Non-Design - North

109.20.2.1 Tiip Charge - Pramises Visit Charge SCO o

108.20.2.2  Premises Work Charge

109.20.2.2.1  Basic

Cwest Loca! Services Piatiorm™ Agreement OLSP™ Rate Shert-V1.2.3 04.11.08
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409.20.2.2.1.1 _ First Increment
109.20.2.2.1.2 Each Additional Increment
108.20.2.2.2  Overtime
109.20.2.2.21  First increment HRO12 -
109.20.2.22.2 Each Additional Incremsnt HRDAZ “'
109.20.2.2.3  Premium
108.20.2.2.31  First Increment HRD13 il
108.20.2.2.3.2  Each Aaditional Incrament HROAZ i
109.20.2.3  Metwork Pramises Work Gharge
109.20.2.3.1 _ Basic. First Increment HRR11 o
109.20.2.3.2  Basic, Each Additional Incremant HRRA1 -
109.20.2.3.3  Overfime, First Incrament HRR12 hal
109.20.2.3.4  Overlime, Each Additional Incrament HRRAZ -
109.20.2.3.%5  Pramium, First Increment HRR13 -
108.20.2.3.6 _ Premium, Each Additignal Increment HRRA3 -
109.20.2.4 Date Change VTEDE |
Design Change Hz28 ]
Expedita Charge, Per day advanced £0DDB =
Ganceliation Charge No USOC ICB;
108.20.3 Hon-Design - South
108.20.3.1  Network Premises Work Charge
109.20.3.1.1  All Hours, 1st 15 minuteg HRH11 -
109.20.3.1.2 Al Hours,_next threg 15 minutes HRHA1 >
109.20.3.1.3 Al Hours, ea addt] 15 minutes HRDA1 -
109.20.4 Deslgn - South
109.20.4.1 _Maintenance of Service
109.20.4.11  Basic
108.20.4.1.1.1 _ First lncrament IMVWXX -
109.20.4.1.1.2 _ Each Additional Increment MVW1X .-
109.20.4.1.2 Ovarlime
100.20.4.1.21 _ FirslIncrament MVWOX b
109.204.1.2.2 Each Additional Increment MVW2X i
108.20.4.1.3.1 Pramium
109.20.4.1.3.1  First Increment MVWPX ]
109.20.4.1.3.2  Each Additional Increment MVW3X -
109.20.4.2  Opiional Testing (Additonal Labor)
108.20.4.2.%  Basic. First and Each Additional Increment OTNBEX *
108.20.4.2.2 Overtime, First and Each Agditional Increment OTNGX .l
109.20.4.2.3 Premium, First and Each Adgitional Increment OTNPR **
108.20.4.3 _ Dispatch (Additiormal Dispateh - No trauble fourd) VWIEDC =
109.20.4.4  Dispateh for Maintenance of Senvice - Me Troubla Found VTEDM -
109.20.4.5  Network Pretnises Work Charge
108.20.4.5.1  Basic
109.20.2.6.1.1 _ First increment HRH11 i
109.20.2.6.1.2  Each Additional Increment HRHA1 -
109.20.4.5.2  DOverime
108.20.2.5.2.1 _ First Increment HRY12 ]
108.20.2.5.2.2 Each Additional Ingremant HRHA2 **
109.20.4.53  Premium
169.20.2.5.3.1  First increment HRH13 his
102.20.2.5,3.2  Each Additiongl Jncrement HRHAY b
109.20.5 Design and Non-Design - South
109.20.5.1  Trin Charge - Premises Visit Charge NRTCY -
109.20.5.2  Premisas Work Charga
100.20.5.2.1 _ Basic
109.20.5.2.1,1  First Increment HRD11 -
108.20.5.2.1.2  Each Additional increment HRDA1 s
108.20.5.2.2  Overtirne
1098.20.5.2.2.1  First Incremant HRD12 i
105.20.6.2.2.2  Each Additional Increment HRDAZ -
109.20.5.2.3 _ Premium
109.20.5.2.3.1 _ First incremant HRD13 l
109.20.5.2.3.2 Each Additional Increment HRDAZ b
109.20.5.3 Date Chanpa VTEDC *
109.20.5.4  Design Change H28 s
108.20.5.5  Expedite Charge, Per day advanced ECDDB b
109.20.5.6 Cancellation Charge Mo LUSOC ICB
109.23 _ QLSP™ Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges
108.23.1.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line {Mechanized) URCCL $1.50
108.23.1.1.2  Each Additicna! Line (Mechanized URCCY $0.50
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T09.29.1.1.8__ First Line (Merua)

109.23.1.1.4 __Each Additional Line (Manual)

104.28.1.2 QLSP™ pEY DID Trunks

109.23.1.21  First Trunk URCCD $28.84

109.23.1.2.2 Each Additional $2.73
109.23.1.3  QOLSP™ |SDN BRI

109,23.1.3.1  First URCCU $20.66

109.23.1.3.2 Each Additional $2.73

109232 Installation Nonrecurring Charges

108.23.21  QLSP™ Buysi , Centrex, FAL, and PBX Analog non-DID Trunks, Residential

e e ——Lr—————
109.23.2.1.1  First Line (Mechanized) NHCRA 50.00]
109.23.21.2 Each Additional Line (Mechanized) NHCRC 18.00)
108.23.2.13  FirstLina (Manual) NHCRE 75.00;
109.23.2.1.4  Each Additional Line (Manual) MHCRD 20.00:
105.23.22 QLSP™ Analog DID PEX Trunks $15.21
108.23.2.3 QL3SP™ ISDN-BRI 3272.96

109.23.3 Gwest AIN Features

408.23.3.1  Ildaho Nerth See Applicable Owest Ratail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to ferms and
canditions in CLEC's ICA).

109.233.2  ldaho South See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount {which will be: provided
pursuant to terms and
condifions in CLEC's ICA).

109.23.4 Qwest Voice Messaging Services

109.23.4.1  Idahe North See Applicable Owest Retail
Tariff, Catalpg ar Price List less
Discount {which will be provided
pursuant ta terms ang
conditions in CLEC's ICA).

108.23.4.2 idaho South See Applicable Owest Retail
- Tariff, Catalog or Price List less
Discount (which will ba provided
pursuant to terms and
conditions in CLEC's 1CA).

]

112 Operational Support Systems ]

1121 Deavaloments and Enhancements, per { ozal Service Request All charges and incraments.

1122 Ongoing Operations, per Locat Service Request squal the comparable tharges

1123 Daily Usage Recorgs File, per Record and increments provided in the
Qwest Wholesale PCAT.

Notes

r Universal Service Order Codes (LISOTSs) have been provided in an effort to ease item descriptian and USQG assaciation with charges. In the evant USQCs ara inaccurate
or are revised, Qwest reserves the right to correct the Rate Sheet. In the event of any significant change(s). notification will be provided via the standard netification

- See Applicable Owest Retail Tariff, Catzlog or Price List for all charges and increments.

1 OLSP™ Business and Residential sarvicas utiize the same Clazs of Service and ne Universal Service Order codes (USOCs). QLSP™ Residential services will be biled
atthe Analog Port rate and only those iines that specifically qualify for and are ideniified as serving a residential end-usar customer by the presence of the LAWUR USOC
will receive the Residential end user credit.

2 QLEP™ service includes nandiscriminatory access {5 ali vertical switch features that are loaded in Gwest's End Office Switch, See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Mon-Recurring, Recurring, or Per Decurrence charges are listed. Non-Recurring charges are applicatle
whenever a feature is added - whather on new installation, conversion, or change order adfivity. Those vertical switeh features net listed have a rate of $0 for Manthly
Recurring, Nen-Recurring, or Per Occurrence charges.

3 Reservad for fulure use.

4 The Subsequent Crder Charge is applicable on a per order basis when changes are requested o existing service, including changing a telephone number, initiating or
remaving Suspension or Servige, denying or restoring service, adding, removing, or changing features, and other similar raguests.

] QLSP™ ISDN BRI and PBX. are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and incraments shall be the same as the comparasle charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and ara subject fo changs based on changes in those underlying Ciwest Retail Taris, Gatalogs, or
Price Lists. In the event a rate changes, notification will be provided via the standard notificalion process.

[ Whare the service has been deemed fo be a Telecommunications $ervice. the Discount will be provided pursuant to CLEG's ICA. Where the service is not a

Telecommunicaiions Service, the discount witl be 18%.
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USOCWII‘IQN“'HQ

109.8 Shared Transport Purchased As Part of QLSP™

109.8.1 QLSP™ Resigential and Business {Per MOU) $0.0006513
109.8.2 QLSEP™ Centrex, !ISDN BRY PAL, and PBX Analpg Trunks (Per linefrunk) UGUST $0.21

10911  Local Switching Purchased As Part of QLSP™
109.1t.1 Ports, Baslc Plan

108.11.1.1  Analog Port $10.08
109.11.1.2  Rasidential end user credit LAWLUR $3.36) 1
109.11.1.3 _ Effective QLSP™ Rasidential Analog Port 36.72 1
199.11.9.4  Digital Pert (Supporting BRHSON) $18.32
109.41.1.5 PBX DD Port $e.o1

1089.11.2 Ports, If 80% YOY Volume R lon Plan Requiremants Are Met
109.91.2.1 Analog Port §0.58
109.11.2.2  Analeg Port, Resideniial end usar credit LAWUR (§2.82) 1
109.11.2.3  Effective QLSP™ Residantial Anaiag Port $6.65 1
109.11.24 Digital Port {Supparting BRI ISDN}Y $16.32
108.11.2.5  PBX DID Port $2.91

109113 Poris, f 90% YOY Volume Retention Pian Requirements Are Met
109.11.3.1 _ Analog Port $2.07
108.11.3.2 _ Analoyg Port, Rasidential end user credit LAWUR ($2.49) 1
109.11.3.3 _ Effective OLSP™ Residential Analog Porl $6.50 1
108.11.34  Digital Port (Supporiing BRI ISON} $16.32
108.11.3.5  PBX DID Port $9.91

109.11.4 Ports, If 110% YOY Volume Growth Plan Requirements Are Met
10¢.11.4.1__Analog Port $8.06
108.11.4.2  Anaiog Port, Residential end user credit LAWUR #1681 1
i08.11.4.3  Effective QLSP™ Resideniial Ahalog Porl $6.45 1
10B.11.4.4  Digital Port (Supporling BRI ISDN) §16.32
108.11.4.5  PBX DID Port $9.91

109.11.5 Ports, tf 1205 YOY Volumse Growth Plan Reguirements Are Mat
1081151 Analog Port $7.06
108.11.5.2 _Analog Port, Residential end user eredit LAWUR {80.74) 1
109.11.5.3 Effective QLSP™ Residential Analog Port $6.32 1
108.11.5.4 Digital Port {Supporting BRI ISDN) $16.32
109.11.5.56 PBX0OID Port 59.91

109.11.6 Ports, If 135% YOY Volume Growth Pian Requirements Are Met
1081161 Analag Part $6.55
108.11.6.2 Analog Port, Residential end user credit LAWUR, {$0.37) 1
109.11.6.3 Effective QLSP™ Rasidential Analog Port 56.18 1
108.11.6.4  Digltai Port (Supperting BRIISDN) $16.32
108.11.6.5 PBX DID Port $2.91

108.11.7 Local Switch Usage
106.11.7.1 QPP™ Residantial and Business {Per MOU) $0.00
108.11,7.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Par Line/Trunk) UGUFM 0.0

109.14.8 Switch Features $0.00 $0.00 2

105.41.9 Dther

109.11.2.1  Custom Number $ee Applicable Gwest Retail Tarft| &

Catalog or Price List iess Discount

{which will be provided pursuant ta
terms and canditions in CLEC's

ICA).
109.11.6.2 PBX DID Complex Translation Digits Gutpuised 51144
108.11.9.3 PBX DID Complex Translalions Signating Change $26.69
106.11.9.4 PBXDID Block Compromise $4.94
108.11.9.5 PBX DID Group of 20 Numbers 1.50
108.11.9.6 PBX DD Reserve Sequential # Block b4.50
108.11.9.7 PBX DD Reserve Nanseguential Telsphone Number 3.53
105.11.9.8 PBX DID Nonseguential Telephone Number 3.53
1091110 Subsequent Order Charge/Feature Change Charge NHCUU, 4
NHCVQ $0.44
1001111 Qwest Corporation (QC) IntralL ATA Toll, LPIC 5123 See Applicable Qwest Retait Tariff, 6
Catalag or Price List lass Discotnt|
{which will be provided pursuant to
terms and conditions m CLEC's
ICA).
109.20 _ Miscellaneous Charges &
109.20.1 Non-Design
109.20.1.1  Trouble Isclation Charge (TIC) LTESX ™
109202  Design
109.20.2.1 _ Maintenance of Service
108.20.2.1.1  Basic
108.202.1.1.1  First Increment MVWXX i
108.20.2.1.1.2  Each Addilional Incrementi MVW1X i
108.20.2.1.2  Ovarfime
106.20.2.1.2.1  First Ingrement MYWOX =
10%.20.2.1.2.2  Each Additional Increment |MVW2X -

Gwest Local Services Platform™ Agreement QLSP™ Rate Sheef-V1.2.3 04.11.08
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. pg0c | Résurring
109.20.2.1.3  Premium
108.20.2.1.3.1  First Increment MVYWPX “
106.20.2.1.3.2  Each Addilional Incremenl MVW3EX b
100.20.2.2  Optional Testing {(Additional Labor)
109.20.2.2.1  Basic, First and Each Additional incremant OTNBX -
108.20.2.22 Overlime, Firsl and Each Additional incrament OTMOX -
104.20.2.2.3  Premium, First and Each Additional Increment OTNPX b
108.20.2.3 Dispatch (Addifional Dispaich - No frouble foung) VTEDC |
109.20.2.4 Dispateh for Maintenance of Service - No Troubie Found VTEDM -
109.20.3 Pesign and NonDesipn
109.20.31 _ Trip Charge - Premises Visit Charge Mo USOC **
100.20.3.2 Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1__ First Increment HRD11 b
100.20.3.2.1.2  Each Additional Increment HRDA1 -
109.20.3.2.2  Ovenime
108.20.3.2.2.1 _ First Increment HRD12 -
108.20.3.2.22 Each Additional Increment HRDAZ e
109.20.3.2.3  Premium
109.20.3.2.3.1  First Increment HRD13 )
109.20.3.2.3.2  Eash Additional increment HRDA3 -
108.20.3.3 _ Date Change WTBDG -
1068.20.34 Design Changa Hz8 |
108.20.3.5 Expedite Charge, Per day advanced E0DDB *
108.20.3.6 Canselation Charge No USOC ICB|
108.23  QLSP™ ingtallation and Conversion Nonrecurring Charpes {NRCs)
102.23.1 Conversion Nonrecurring Charges :
109.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks. Residential
108.23.1.4.1  First Line {Mechanited) URCCU $1.50
109.23.1.4.2  Each Add#ional Line {Mechanized) URCCY $0.50
106.22.1,1.2 _ First Line (Manual) URCCV $15.00
108.23.1.14 Each Additional Line (Manual) URCCZ $3.00
100.23.1.2  QLSP™ PBX DID Trunks $1.07]
108.23.1.3  QLSP™ I5DN BRI URGCL $1.13
108.23.2 Installation Nonrecurring Charges
109.25.21 QLSP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Residential
109.25.2.1.1 _ First Lina (Mechanized) NHCRA $50.00)
109.23.2.1.2 _Each Additional Line {Mechanized) MNHGRC $18.00
109.23.2.1.3 _ First Ling (Manual} NHCRB $75.00
109.23.2.1.4 Each Addilional Line (Manual) NHCRD $20.00,
109.23.2.2 QLSP™ Analoy DID PBX Trunks $181.92|
108.23.2.3  QLSP™ ISDN-BRI $248.02
109.23.3 Qwast AIN Features Ses Applicable Qwast Retail Tariff,
Catalog or Price List jess Discount
{which will be provided pursuant to
terms and conditions in CLEC's
ICA).
109.23.4 Gwest Voice Messaging Services See Applicable Cwest Retail Tariff,
Catalog or Price List (ess Discount|
(which wili be provided pursuant to
terms and conditions in CLEC's
ICA).
]
[112 Operational Support Systens i
1121 Develoments and Enhancements, per Local Service Reausst All charges and increments squai
1122 Onqeing Operations, per Lacal Service Reques] the comparable charges and
1123 Daily Usage Records File, par Record increments provided in the Qwest
Wholesale PCAT.

Notes

* Universal Service Order Codes (USOCs) have been provided in an effort 1o ease item description and USOC gssociation with charges. In the event USOCs are inaccurate
or ara revised, (hwast reserves the right to corect the Rate Sheet. In the event of any significant change(s), natification will be provided via ihe standard notification process.

- Sae Applicablky Qwast Retail Tariff, Catalog or Price List for all charges and increments.

1 QLSP™ Business and Residential services utilze the same Class of Service and line Universal Service Order codes (USOCs). ULSP™ Residential services will be billad at
the Analog Pori rate and anly those lines that specifically qualify for and are identified as serving & residential and-user customer by the prasence of the LAWUR USOC wili
recaive the Restdantial end user credit.

2 QLSP™ service incluges nondiscriminatary access to all vertical switch features thal are lpaded in Qwest's Eng Office Swilch. See the PCAT far alt compalible and available
varlical switch featuras. Only vertical switch features with Non-Recurring, Recurring, or Per Occurence charges are listed. Mon-Recurring charges are applicable whenever
a fealurs is added - whether on new instaliation, convarsion, or thange order aclivity. Those vertical switch features not listed have a rate of 0 for Monthly Recurring, Non-
Recurring, or Per Oceurrence charges.

3 Rasarved for future use.
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4 The Subseguent Order Charge is applicabie on a per orgar basis when changes are requested to existing service, ingiuding changing a telephane number, initiating or
removing Suspension or Bervice, denying er restoring service, adding, removing, ar changing features, and oiher simifar requests.

5 QLSP™ ISDN BRI and PRX are "Design". Remaining QLSP™ servicas are "Non-Design”. All charges and increments shall be the same as the comparable charges and
increments provided in Cwest Retail Tariffs, Cataloge, or Price Lists and are subject fo change based on changes in those underlying Owest Retail Tariffs, Catalogs, or Price
Lists. In the event a rate changes, nolification will be provided via the standard notification process.

[} Where the service has bean deemed 1o be 8 Telecommunicatiens $ervice, the Discount will ba provided pursuant io GLEC's ICA. Where the Service is not a
Telecommunications Service, the discount will be 18%.
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: ! usoc i ‘Recurring
108.8 Shated Trangport Purchased As Part of QLSP™
109.81 QLSP™ Resigaential and Buginess (Par MOU) $0.0011100
109.8.2 QLSP™ Centrex, ISDN BRL PAL, and PBX Analog Trunks (Fer line/trunk) LUGUST 80.35
109.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports; Basic Plan
108.11.1.1  Analog Port .44
108.11.12 Residential end user credit LAWUR ($3.07)
102.11.1.3  Effactiva QLEP™ Rasidentizl Analog Port 3,38
109.11.1.4  Digital Port (Supporting BRI ISDN) $22.14
100.11.1.5  PBX BIO Port $9.48
109.11.2 Ports, ¥ §0% YOY Volume R ion Plan Reguir Are Met
10%.112,1  Analeg Port $6.13
108.41.2.2  Analog Port, Residential and user credit LAWUR 15278
108.11.2.3  Fffaclive QLSP™ Residential Analog Port $3.35
108.11.2.4  Digital Port (Supporting BiRi ISDN) $22.14
108.11.2.5  pPBX DD Port $9.48
109.11.3 Ports, if 80% YOY ¥olume Retentlon Plan Requirements Are Met
106.11.3.1  Anglog Port $5.81
108.11.3.2  Analog Port. Residential end user credit LAWLIR (52,49}
109.14.3.3  Effective QLEP™ Residantial Analog Port $3.31
106.11.3.4  Digttal Port (Supporting BRI ISDM) $22.14
10911356 PBXDID Port $0.48
109.11.4 Ports, If 110% YOY Volume Growth Plan Reguirements Are Met
109.11.4.1  Analog Port 58.16
109.11.4,2  Analeg Port, Residentiat end vser cradit LAWUR {$1.92)
109.11.4.3  Effactive QLSP™ Resigential Analog Port 53.24
109.114.4 Digital Port {Supporting BRI ISON] g£22.14
109.11.4.5 PBX DID Port 3048
109.11.5 Ports, i 120% YOY Volume Growth Plan Reguirements Are Met
109.11.51 Analog Port $4.52
109.11.5,2  Analog Port. Residentiai end user credit LAWUR (§1.34)
109.11.53 Effective QLSP™ Residential Analog Port $3.18
109.1154  Digital Part {Supporing BRI ISDN} $22.14
109.11.55 PBXDID Port $9.48
100.11.6 Forts, If 135% YDY Volume Growth Plan Requirements Are Met
109.11.6.1 _ Analog Port pd.19
109.11.62  Analog Part, Residential end user credit LAWUR ($1.08)
109.11.6.4 Effective QLSP™ Rasidentia! Analog Port 3.11
109.11.6.4  Digital Pori (Supporting BRI ISDN) $22.14
198.91.8.5  PBY DID Port $8.48
109,31.7___ Local Switch Usage
108.11.7.1 QLSP™ Residential and Business (Per MOU) $0.001574
108.91.7.2  QLSP™ Cantrex, JSDN BRL PAL, and PBX Analog Trunks {Per Line(Trunk)} UGUFM $1.320
109.11.8 Switch Features
108.11.8,1  Account Codes - per system AZBPS $81.45
105.11.82  Attendant Access Line - per stalion line DZR $1.18
108.11.8.3 Audible Message Waiting MGN, $1.03
MWW
10811484 Authorization Codes - par system AFYPS £243.80
1021186  Automatic Lins [ETVPR 30.35
109.11.8.6  Automatic Route Selection - Common Equip. per system F5GPG $2,137.36
102.118,7 Cal Drop FID ONLY $0,35
109.11.8.8 Call Exclusion - Automatic NXB 51.03
{ISDN)
109.11.89  Call Exclusion - Manual NA-FID 50.68
(IDSN}
109.11.8.10 Cail Forwarding Don't Answer / Call Forwarding Busy, Custamer Programmablg, per Line FSwW $1.03
109.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $15.94
10811842 Call Waiting Indication - per fiming state WUT $1.03
109.11.8.13 Centrex Common Equipmant HYE, HYS $1,227.95
108.1%.58.14 CLASS - Call Trace, Per Occurrence NO USOC 1.55
108.11.5.15 CLASS - Continuous Redial NSS ‘.28
109.11.5.16 CLASS - Last Call Return NSC 1.29
109.11.8.17 CLASS - Priority Calling NSK $1.23
109.11.8.18 CLASS - Seleciva Call Farwarding MNCE $1.28
10%.11.8.49 CLASS - Selactive Lall Rajecticn NSY §1.23
109.11.8.20 CMS - Pack Control Capability PTGPS $494.55
108.19.8.21 CMS - System Establishment - Initia! Jnstallaiion MBESXX $888.10
109.11.8.22 TMS - Systern Estabiishment - Subsequent Installation CPYWO $494.55
109.11.8.23 Conference Calling - Meet Me MJJPK $43.24
109.11.8.24 Conference Calling - Presst IMDQF’K $43.24
109.11.8.25 Direct Station Selection / Busy Lamn Figid, per Arrangamant BLID $0.35
109,11.6.26_Dircton Call Pickup with Barge-n |6MD 520.53
109.11.8.27 Dirgcted Call Pickup without Barge-in Jean 520.53
109.11.8.28 Distinctive Ring/Distinclive Call Waiting RNN §41.04
109.11.5.78 Expensive Route Warning Tone- per system AQWPS 573.21
102.11.8.30 Fagility Restriction Level - per systern FRKPS $45.04
109.11.8.31 Group intercomn GCN $0.48
109.11.8.32 Mot Ling - per ling HLA, HLM $1.03

Cwest Local Services Platform ¥ Agreement

QLSP™ Rate Sheet-v1,2,3 04.11.08



Qwest Local Services Platform™ (QLSP™) Rate Page - Montana

January 1, 2007 through Term*
' : L BT : R : usoe | Recurring | ;NonResurring | Notes.
§09.8 Shared Transport Purchased As Part of QLSP™
109.81 QLSP™ Residential and Businass (Per MOL) $0.0011100
109.8.2 QLSP™ Cantrex, ISDN BRI, PAL, and PBX Analog Trunks (Per lineftrunk) UGUST $0.35
109.11 Local Switching Purchased As Part of QLSP™
109911 Ports, Basic Plan
108.11.1.1  Analog Port $6.45
10%.11.1.2 Residential and user cradit LAWUR ($3.87) i
108.11.1.3  Effective QLSP™ Residential Analeg Part 3.38 1
109.11.1.4 _ Digital Pori (Supparting BRI ISDN}) $22.14
109.11.1.5  PBX DID Port $9.48
109.11.2 Ports, If 80% YOY Volume Retention Plan Requirerents Are Met
109.11.2.1 _ Analog Port 56.13
109.11.2.2  Analag Port, Rasidential end user credit LAWUR (52.78} 1
108.11.2.3  Effective QLSP™ Residential Anaiog Port $2.35 1
i09.11.2.4 Digital Port {Supperting BRI ISDN) $22.14
108.11.2.5 PBX DID Port $8.48
109.113 Ports, if 90% Y0¥ Volume Retention Plan Requir Are Met
109.11.2.1  Analog Port $5.81
108.11.3.2  Analpg Port, Residential end usaer credit LAWLUR [$2.49) il
108.11.3.3  Effective QLSP™ Residential Analag Port $3.31 1
108.11.3.4 _Digital Port {Supporting BRE ISDN} 52214
108.11.35 PBX DID Port $0.48
109.11.4 Ports, If 110% YOY Volume Growth Plan Requiramants Are Met
109.11.4.1  Analeg Port $5.16
108.114.2  Analog Port, Residentiat end user credit LAWLIR [31.82) 1
108.11.4.3 Effective OLSP™ Residenfal Analog Part $3.24 1
109.11.44 Digital Part (Supporting BRLISDN) $22.14
109.11.4.5  PBX DID Port $9.48
109.11.5 Parts, I 120% YOY Volume Growth Plan Reguirements Are Met
108.11.5.1  Analoyg Part p4.52
109.11,5.2  Analog Port, Residential end user credit LAWUR ($1.34) 4
108.11.53 Effective QLSP ™ Residantial Analog Port 3.18 1
109.11.54 Digital Port (Supporting BRI ISON) $22.14
109.91.5.5 PBXDID Port $0.48
10911.6 Ports, If 135% YOY Volume Growth Plan Reg Are Met
109.11.6.1 _ Analog Port $4.19
109.11.6.2  Analog Port, Residential end user credit LAWUR ($1.08) 1
109.11.6.2  Effective QLSP™ Residential Analog Port B3 11 1
109.11.64 _Digita! Port {Supporting BRI ISDN) F22.14
109.11.6.5 PBX DID Port $£4.48
109.11.7 Local Switch Usage
108.11.71  QLSP™ Resiganiial and Business (Per MOU) $0.001574
108.11.7.2  QLSP™ Centrex. ISDM BRI, PAL. and PBX Anaiog Trunks {(Per Line/Trunk) UGUFM $1.320
108118 Switch Features 2
108.11.8.1 Account Codes - per system AZBPS $81.45
100.11.8.2 Axsndant Access Line - per station line OZR $1.18
10%,11,8.3  Audible Massage Waiting MGN, $1.03
MWW
109.11.84  Aulhorization Codes - per system AFYPS $243.60
109.11.8.5 _Automatic Line JETVPB $0.35
109.11.8.8  Automatic Route Selection - Cormmon Equip. per system FSGPG $2.137.36
109.11.8.7 GCall Drap FI ONLY $0.35
108.11.8.8  Call Exclusion - Automatic NXB $1.03
[1SDNY
102.11.88 Call Exclusion - Manual NA.FIG $0.68
(IDSN}
10%.11.8.10 Call Forwarding Don't Answer / Gall Forwarding Busy, Custornar Programmabie, per Lina FSW $1.03
109.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmable Sve. Establishment SEPFA $15.04
109.11.8.12 Call Wailing Indication - per timing state WUT $1.03
108.11.8.13 Centrex Common Equipment HYE, HYS $1,227.9%
109.11.8.14 CLASS - Call Trace, Per Occurrencs NG USOC $1.55
109,11.8.15 CLASS - Continuous Redial NSS $1.28
109.11.8.16_CLASS - Last Call Return NSQ $1.28
108.11.8.177_CLASS - Priority Calling NSK 1.23
109.11.8.18 CLASS - Selective Call Forwarding NCE £1.28
109.11.8.168 CLASS - Selective Call Rajaction NSY $1.23
109.11.8.20 CMS - Pack Control Capability PTGPS $494.55
109.11.8.21 CMS - Systamn Estahiishrnant - Initial Installation MBSXX 8959.10
109.11.8.22 CMS . System Establishment - Subsequent insiallation CRYWO 494.55
108.11.8.23 Confarenca Calling - Mast Me MJIPK $43.24
108.11.8.24 Confarence Calling - Prosat MOSPK $43.24
109.11.8.25 Direct Siation Selection / Busy Lamp Field, per Arrangement IBUD $0.35
109.11.8.26 Directed Cal Pickup with Barge-in EMD $20.53
108.11.8.27 Directed Call Pickup without Barge-in 650 $20.53
109.11.8.78_Dislinctive Ring/Distinctive Call Waiting RNN £41.04
109.11.8.28 Expansive Route Waming Tone- per system AQWPS 73.21
109.11.8.30 Facility Restriction Level - per system FRKPS $45.04
109.11.8.31 Group Intercom GCN $0.46
109.11.8.32 Hot Line - perline HLA, HLN $1.03
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108.11.8.33 Hunting: Muliiposition Hunt Gueuing
109.11.8.34 Hunting: Multiposition with Announcement in Queue
409.11.8.35 Hunting: Mulliposition with Music in Ctueue
309.11.8.36 ISDN Short Hunt

109.19.8.37 Loudspeaker Paging - per trunk group
109.11.8.38 Make Busy Arrangements - per group

109.11.8,39 Make Busy Arangements - per ling

109.11.5.40 Messags Cenler - per main stalion line

109.11.8.41 Message Waiting Visual
108.11.8.42 Music (n Hold - per systam

109.11.8.43 Privacy Release

109.11.8.44 Query Time GQT1PK 30.35
108.11.8 45 SMDR-P - Service Establishment Charge, Iniiial Instaliation SEPSP, $180.49
SEPSR
108.11.8.48 Station Camp-Cn Service - per main station CPK $0.35
109.11.8.47 Time of Day Contral for ARG - per system ATBPS $128.09
. 109.11.8.48 Time of Day NCOS Update A4T 0.55
! 108.11.8 48 Time of Day Routing - per line ATB 0.52
. 109.41.8.50 Trunk Verification from Designated Station BVS 0.40
106.11.8.517 UCD in hunt group - per line MHM, 0.85
HEL, NZT
109.11.% Other Other
108.11.8.1  Custormn Mumbar ] . See Applicabte (hwest Retail g

Tariff, Cataiog or Price List less

Discount (which will be provided

pursuant to lerms and conditions
in CLEC's ICA).

109.11.8.2  PBX 0D Compiex Translation Digits Quipulsed Changed Signaling 14.62
109.11.8.3  PBX (D Complex Translations Signaling Change 34.12)
109.11.94 PBX DD Block Compromisa 25.75)
109.11.8.5 PBX DID Resarve Sequential Number Block 25.50]
109.91.8.8  PBX DID Trunk Temminations 24.03)
109.11.5.7 PBX DD Resarve Nonsequantial Telaphone Number 23.89)
109.11.5.8  PBX DID Nonsequential Telephane Numbers $35.94]
109.11.1 I]. Subsequent Order Charge NHCUU $13.40 4
109.11.11 Qwest Corporation (QC) IntraLATA, Toll, LPIC 5123 See Appiicable Owest Retail é

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant 1o tarms and conditions

in CLEC's ICA).
109.20  Miscellaneous Charges S
108241 Non-Design
409.20.1.1_ Trouble Isclation Charge (TIC) LTESX 4
109202 Design
182.20.2.1 Maintenance of Service
109.20,2.1.1 _ Basic
109.20.2.1.1.1 _ First ingrement MVIAXX b
108.20.2.1.1.2  Each Adgiticnal Increment MVWX **
100.20,2.1.2  Overime
100.20.2.1.21  Firsi Ingrement MVWOX |
108.20.2.1.2.2  Each Additianal Increment MVWZEX b
109.20.2.1.3  Pramium
109.20.2.1.3.1  First ingrament MVWPEX -+
109.20.2.1.3.2 Each Additional increment MWWW3IX **
109.20.2.2  Opiional Testng {Additional Labar}
108.20.2.2.1  Basic, First and Each Additional incremant CTHNBX b
108.20.2.2.2  Overime First and Each Additional Increment ODTHNGX *
109.20.2.23 Pramium, First and Each Addiifonal Increment OTNPX -
108.20.2.3  Dispatch (Addilional Dispatch - No trouble found) VTEDC b

109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT50M ™

102203 Design and Non-Design
109.20.3.1_ Trip Charge - Premises Visit Charge NRTCY *
108.20.3.2 Premises Work Charge

109.20.3.2.1  Basic

| 109.20.3.2.1.1  Firsi ingrement HRD11 >

! 109.20.32.12 Each Additicnal Increment - HRDA1 -
100.20.3.2.2  Overime

109.20.3.2.2.1  First Increment HRD12 *

109.20.3.2.2.2 Each Addilional Increment HRDAZ *
108.20,.2.2.3  Promium

109.20.3.2.3.1 _ First Ingrement HRD13 >

. 109.20.3.2.3.2 Each Additianal Increment HRDA3 =

100.20.3.3  Network Premises Wark Charge
109.20.3.31  Basic

109.20.3.3.1.1 _ Firsf increment HRH11 |
109.20.3.3.1.2  Each Additignal Increment HRHA1 b
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: . | Usoc
W8.20.23.2 Overime
108.20.3.3.2.1  First Increment HRH12 -
108.20.3.3.2.2  Each Additionza] Increment HRHAZ ™
108.20.3.3.3  Premium
108.20.3.2.3.1 _ First Ingrement HRH13 =
108.20.3.3.3.2  Each Additional Increment HRHA3 ™
109.20.34 Daig Change VTBDC -
108.20.3.5 Design Change H28 -
105.20.3.6 _Expedite Charge, Per day advancad EQDDB -
. 108.20.3.7 Cancellaton Charge No USCC ICB
108.23  (ILSP™ instaliation and Converslon Nonrecurring Charges (NRCs)
10%.23.1 Conversion Nonrecurring Charges
109.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentlal
109.23.1.1.1  First Line (Mechanizad) URCCU $1.50]
109.23.1.1.2  Each Additional Line {Mechanized) LURCCY $0.50
109.23.1.1.3  First Line (M2nual} URCGY $15.00
109.23.1.1.4  Each Additional Line (Manual} URCCZ $3.00
109.23.1.2  QLSP™ PRX DID Trunks
109.23.1.21  First Trunk {URCCD $30.16
199.23.4 2.2 Each Additional $2.52
109.23.1.3  QLSP™ |SDN BRI
109.23.1.3.1  First URCCU $32.04
109.23.1.3.2  Each Additional $2.82
108.23.2 Installation Nonrecurring Charges
109.23.2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-0ID Trunks, Residential
109.23.2.1.1 __ First Line (Mechanized) NHCRA $60.00
109.23.2.1.2  Each Additional Line {Machanized) NHCRC 18.00
109.23.21.3  First Line (Manual) NHCRB 75.00
109.23.2.1.4  Each Additional Line {(Manual} NHCRD 20.00
109.23.2.2 QLSP™ Analog DID PBX Trunks $165.61
1092323 QLSP™ ISDN-BRI $318.00
]
10823.3 Cwest AIN Features See Agplicable Owest Retail 6
. Tariff, Catalog or Price List less
Discount {which wilt be provided
pursugnt to terms and condifions
in CLEC's ICA).
109.23.4 Gwest Yoice Messaging Services Sas Applicable Qwest Retail [
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and canditions
in CLEC's ICA).
|
112 . Oparational Support Systams |
1121 Develoments and Erhancements, per Local Sarvice Request All charges and increments equal
112.2 Ongoing Operations, per Locat Service Raouest the comparable charges ang
1123 Daily Usage Records File, par Record incremanis provided in the
Qwest Wholesala PCAT.

Universal Service Ordar Codes (USOCs) have been provided in an effort to sase item description and USOG association with charges. In the event USOCs are inaccurate
or are ravised, Qwest reserves the right to comect the Rate Sheel. in the event of any significant change{s), notification will be provided via the standarc natification

Sees Applicable Qwast Retail Tariff, Catalog or Price Lisf for all charges and increments.

QLSP™ Business and Residenlial services ulilize the same Class of Setvice and iine Universal Sarvice Drder codes {USQOCs), QLSP™ Rasidential servicas will be bilied
at the Analog Port rale and anly those lines that specifically gualify for and are idantified 25 serving a residential end-user customer by the prasenca of the LAWUR USOC
will receive the Residantiat end user credit.

2 CLSP™ service includes nondiscriminatory access ta all vertical switch features that are loadead in Qwest's End Office Switch. See the PCAT for all compatible and
available variical swiich faatures. Only vertical switch featuras with Non-Recurring, Recurring, ar Per Occurrence charges are listad. Nan-Recurring charges are appiicable
whenever a featura is added - whether on new instaliation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Montnly
Recuring, Non-Recurring, or Per Occurrence charges.

3 Reservad far future use.

4 The Subsequent Orger Charge is applicabie on a par order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspensiaon or Service, denying or restoring service, adding, removing, or ¢changing fealures, and other similar requests.

5 QLSP™ ISDN BR} and PBX are "Design”. Remaining OLSP™ services are "Non-Design”. All charges and inerements shall be the same as the comparable charges anc
increments provided in Cwest Retail Tarifs, Catalegs, or Price Lists and are subject to change based on changes in these underlying Qwast Retall Tarlffs, Catalogs, or
Price Lists. In the event a rate changes, notfication will be provided viz the standard natification process.

é Where the service has been deemed to be 2 Telecommunicztions Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not &
Telecommunications Service, the discount will be 18%,
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Shared Transport Purchased As Part of QLSP™

108.8.1 QLSP™ Residential and Businass (Per MOU) $0.0011100

109.82 QLSP™ Centrex. ISDN BRL PAL, and PBX Analpg Trunks (Per fine/runi} UGUST $0.351

109.11 Local Switching Purch d Ag Part of GLSP™

1098.11.1 Ports, Bagic Plan
109.11.1.1 _ Analog Port ' $7.23
109.11.1.2 _Residential end user credit LAWUR ($4.96) 1
108.11.1.3 _ Effective QLSP™ Residential Analag Port $2.27 1
108.11.1.4  Digital Port {Supporting BR1 ISDN) $24,30
109.11.1.5 _PBX DID Port $5.89

104112 Parts, if 80% YOY Volume Retention Plan Requilr ts Are Met
109.11.2.1  Analog Port B6.87
109.11.2.2  Analog Port. Residential end user credit LAWUR ($4.62) 1
109.14.2.3 _ Efective QLSP™ Rasidential Analog Part 52.25 1
108.11.24 Digital Port (Supporting BRI ISON) $24.30
109.11.2.56 _PRX 0D Port : $5.65

109.11.3 Ports, If 30% YOY Volume Retenfion Plan Reguirements Are Met
108.11.3.1 __Analog Parl 3651
108.11.32  Analog Port, Residential end user cradit LAWLUR [$4.28} +
109.11.3.3 Effeciive OLSP™ Rasidential Analog Port $2.22 1
1061134 Digital Port {Supporing BRIISTINY $24.30
108.11.3.5 PBX DID Port $5.69

108.11.4 Parts, If 110% ¥OY Volume Growth Plan Requirements Are Met
106.11.4,1 _ Analog Port $c.78
102.11.4.2 _ Analog Port, Residential end user sradil LAWUR {$3.60) 1
108.11.4.3  Effective QLSP™ Residential Anaiog Part $2.18 1
108.11.4.4  Digital Porl (Supporting BRI ISDM) $24.30
108.11.4.5 PBX DD Port 35.69

108.11.5 Ports, if 120% YOY Volume Growth Plan Requirsments Are Met
1091151 Analog Par $5.06
108.11.5.2 _ Analog Porl, Residential and user cradit LAWUR $2.93) 1
109.11.5.3  Effective OLEP™ Residantial Anzicg Port 3$2.12 1
109.11.5.4  Digitai Port (Supporting BRI [SDN) $24 30
109.11.5.5  PBX DID Port $5.80

108.91.6 Ports, If 135% YOY Volume Growth Plan Reguirements Are Mat
109.11.6.1 Analog Port $4.70
109.11.6.2  Analog Port, Resicential end user credit LAWUR {$2.61)] 1
109.11.6.3  Effective QLSP™ Residantial Analpg Port $2.00 1
109.11.6.4  Digital Port {(Supporting BRI ISDN} $24.30
109.11.6.5 PBX DID Port $5.69

109.11.7 Local Switch Lisage
i02.11.7.1  QLSP™ Residential and Business {Per MOU} $0.001475
108.11.7.2  QLSP™ Centrex {SDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.24

109.11.8 Switch Features 2z
109.11.8.1 Account Codes - per systam AZSPS $81.45
109.11.8.2 _ Attendant Access Ling - par station fing DZR $1.18
409.11.8.3  Audible Message Waiting MGN, MWW $1.03
108.11.84  Authorization Codes - par system AFYPS $243.80
109.11.8.5  Automatic Line ETVPB 0.35
106.11.8.6 Automalic Route Selection - Common Equip. per system F5GPG $2.137.36
188.11.8.7 Call Crop NA-FID 0,35
109.11.8.8  Call Exciusion - Aulomaiic NXB (ISCN) 1.03
109,11.8.8  Call Exclusion - Manual NA-FID b0.68

{I2SN)

109.14.8.10 Cali Ferwarding Don™t Answear / Call Forwarding Busy, Customer Programmabile, per Line FSW £1.03
109.11.8.11 _Cali Forwarding: Busy Line/Don't Answer Pregrammable Sve, Estabiishment SEPFA 315.64
109.11.8.12 _Call Waiting Indication - per timing state WUT £1 .03
104,11.8,13 Ceantrex Comman Equipment HYE, HYS $1227.05
108.11.8.14 CLASS - Call Tracs, Par Qecurmence NO USOC 51.55
108.11.5.15 CLASS - Continuous Redial NSS $1.28
108.11.8.16 CLASS - Last Call Return NSO §1.2¢
108.11.8.17_ CLASS - Priority Calling NSK 31.23
109.11.8.18 CLASS - Selective Call Forwarding NCE 51.28
109.11.8.19 CLASS - Selective Call Rejsgtian NSY $1.23
109.11.8.20 GMS - Pack Control Capability PTGPS $494.55
109.11.8.21 CMS - System Establisnment - Initial ingtallation IMBSXX $980.10
109.11.8.22 CMS - System Establishment - Subsequent installation JcPvwo $494 556
139.11 8.23 Conference Caliing - Meat Me hAIIPK $43.24
405.11.8.24 Conference Caliing - Preset MOSPK $43.24
108.11.8.26 Direct Stalion Selection / Busy Lamp Fiald, per Arrangement Bun $0.35
10%.11.8.26 Diractad Cali Pickup with Barge-in GMD $20.53
10%.1148.27 Directed Cal! Pickup withaut Barge-in 690 $20.53
108.11.8.28 Disiinctive Ring/Distinctiva Call Waiting : RHNN $41.04
109.11.8.20 Expensive Route Warning Tons- per svstem AQWPS $£73.21
109.11.8.30 Facility Restriction Lavel - par sysiem FRKPS $45.04
108.11.8.31 Group Intarcom GCN 045
109.11.8.32 Hol Line - per iing HLA HLN $1.03
100.11.8.33 Hunting: Multivosition Hunt Queuing MHS I £30.28
108.11.8.34 Hunung. Muliposition with Arnouncement in Queue M 1 $30.28
109.11.8.25_Hunting: Multiposition with Music in Queus MOHPS ] $41.48
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108.11.8.36 ISOMN Short Hunt NHGPG

108.11.8.37 Loudspeaker Paging - per trunk group FTQPG

100.11.8.38 Make Busy Arang&ments - per group ADAEX, P8I

105.11.8.38 Make Busy Arrangements - per line . MB1 $0.68

108.11.8.40 Messaps Centsr - per main station ling MER $0.35

106.11.8.41 Message Waiting Visual MVS $0.35

108.11.842 Music On Holg - per system MHHPS $23,55

105.11.8.43 Privacy Release KTKPK $0.48

108.11.58.44 Query Time QTIPK 30.35

10%.11.8.45 SMDR-P - Service Establishment Charge, Initial Instaltation SEPSP, $180.40
SEPSR

109.71.8.46 Station Camp-On Service - per main station CPK $0.35

109.11.8.47 Time of Day Control for ARS - per system ATBPS $128.0%

109.11.8.48 Time of Day NCOS Update A4T $0.55

109.11.8.49 Time of Day Routing - per line: ATB $0.52

109.11.8.50 _Trunk Verification from Designated Station BVS $0.40

109,11.8.51 UCD in hunt group - per ling IMHM, HEBL, $0.68
NZT

109.11.9 Other

109.11.8.1  Custom Numbpar See Applicabla Qwest Retail [
Tariff, Catalog or Prica List iess
Discount {which will ke provided
pursuant to terms and condiliohs

in CLEC's ICA).
1091182  PRX DI Complex. Transiations Digits Quiputsed Change Signafing 14.5%]
109.11.8.3 PBX DID Complex Translations Signaling Change 34.90
169.11.8.4 PBX DID Black Compromise 26.34
104.11.8.5  PBX DID Group of 20 Numbers 35.04
109,711,956 __PBA DID Reserve Saquential # Biock 2518
109.11.9.7 PBX DID Reserve Non Seguential TN 24.44
109.11.8.8 PBX DID NonSeguential TN 36.77]
109.11.10 Subsequent Order Charge NHCULU 1 14.13] &
109.11.41 Qwest Corporation (QAC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retail 6

Tariff, Catalog or Price List lass
Discount {which will be provided
pursuant to terms and conditions

in GLEC's ICA).
199,20 Miscellaneous Charges. 5
109.20.1 Mon-Design
106.20.1.1  Troubis lsalatipn Gharge (TIG) LTESX i
108.20.2 _ Design
109.20.21  Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 _ First increment MWK e
108.20.2.1.1.2  Each Additional increment MW X b
109.20.2.1.2  Qverimg
109.202 1.2.5  First lncrement MVWOX -
109.20.2.1.2.2 _Each Additicnal Increment MVW2X -
100.20.2.1.3  Premium
109.20.2.1.3.1 _ First Increment VWP ]
108.20.2.1.3.2  Each Additional Ingrement MVW3EX -]
109.20.2.2 Optfional Testing (Addilional Labor)
$05.20.2.2.1  Basic, First and Each Additional increment OTNBX B
108.20.2,2.2 Qwertime, First and Each Additional increment GTNOX "
108.20.7.2.3 _ Premium, First and Each Additional Increment OTHPX ]
109.20.2.3  Digpaich (Additional Dispateh - Mo troubie found} VTEDC ~
108.20.2.4  Dispatch for Maintenance of Sefvice - No Trouble Found VT6DM .

109.20.3 Design and Non.Design
109.20.3.1 _ Trip Charge - Premises Visit Charge Na USOC F
105.20.3.2  Premises Work Charga

108.20.3.2.1  Basic

108.20.3.2.1.1  First Increment HRD11 -

108.20.3.2.1.2 Each Additional incremant HRDA1 -
106.20.3.2.2  Qvertime

109.26.3.2.2.1 __First mcrement HRDI2 b

109.20.3.2.2.2 Each Additional Incrament HRDAZ -+
109.20.3.2.2  Premium

109.20.3.2.3.1 __ First increment HRD13 -

108.20.3.2.3.2 _ Each Additional lncrament HRDAS3 *h

10920324 Network Premises Work Charge

108203241  Basic Firstincrement HRR11 ]
108203242 Basic. Eacn Additional Increment HRRA1 Il
10820.3.24.3  OQverime, First nerament HRR12 -
108.20.3.2.44 Owertime, Egch Addilional Increment HRRAZ -
108.20.3.2.4.5  Premium, First incremeant HRR13 -
105203248  Premivm Each Addiional incremant HRRAS -
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0SOC | ‘Recurring | Nondecurring .| ‘Notes

109.20.5.3 Date Change [VTEDC -
109.20.3.4 _ Design Change H25 "
109,20.3.5  Expadite Charge, Par day advanced E0DDB >
109.20.3.6  Cancellation Charge No USOC ICB|

10923  QLSP™| flation and Converslon Nonrecurring Charges (NRGs)

109.23.14 Conversion Monrecurring Charges

108.23.1.1 QLSP™ Business; Centrex, PAL, and PEX Analog non-DID Trunks, Residential

109.253.1.1.1__ First Line {Mechanizad) URCCU $1.50

109.23.1.1.2  Each Additional Line (Mechanized) LURCCY $0.50

109.23.1.1.3  First Ling (Manual) URCCV $15.00]

109.23.1.1.4  Each Additional Lina (Manual} URCCZ $3.00
062512 QLSP™ PBX DID Trunks

109.23.1.2.1  First Trunk URCCD $25.891

109.23.1.2,2  Each Additional $3.26)
105.23.1.3 __QESP™ ISDN BRI

108.23.1.3.1  First URCCY. $27.82

109.23.1.3.2  Each Additignal £3.26]

109.23.2 InstaRation Nonrecurring Charges

109.23.2.1 _ QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentia|

108.25.2.1.1 _ First Line (Mechanized) NHCRA $50.00
109.23.2.1.2  Each Additional Line {Mschanizad) NHCRC 14.00)]
108.23.2.1.3 _ First Line (Manual) NHCRB 75.001
109.23.2.1.4 Each Additional Line {Manual) NHCRD 20.00/
108.23.2.2 QLSP™ Analog DID PEX Trunks $186.57,
1082323  QLSP™ ISDN-BRI $325.30
109233 Gwest AIN Features Sea Applicable Gwest Retail €

Tariff, Catalog ar Price List less

Discaunt {which will be provided

pursuant to terms and conditions
in CLEC's ICA).

100234 Qwest Voite Messaging Servites See Applicable Qwest Retail &

Tariff, Cataleg or Price Listless
Ciscount (which will be provided
pursuant to terms and conditions

in CLEC's ICA).
]
112 Operational Support Systems - |
1124 Dgvelomants and Enhancemants, per Local Service Requast All charges and increments equal
1122 Ongoing Dperations. per Local Service Request the comparable charges and
1123 Daily Usage Records Fiie, per Recard increments praviged in the Qwest
Wholesale PCAT.
Notes

e

Universal Service Order Codes (USOCs) have been provided in an effort 1o ease item description and USOC association with charges. In the event USOCS are inaccurate
or are revised, Owest raserves the right to correct the Rate Shaet. In the event of any sighificant change{s), notification will be provided via the standard netification

» Sag Applicabla Qwest Ratait Tariff, Catalog or Price List for ali ¢harges and increments.

4 QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USQCs). QLSP™ Residental services will ba bilied at
the Analog Port rats and only thase lines that spacifically qualfy for and are identified as serving a residential end-user customer by the presence of the LAWUR USQT will
receive the Residential end user credit.

2 QLSP™ servica includes nandiscriminatary access to all verfical switch features that are laaded in Qwest's Eng Office Switch. Sea the PCAT for all compatible and
avallable verticai switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Qecurrence charges are listed. Nan-Recuming charges are applicable
whenaver afeature is added - whether on new installation, conversion, or change order activity. Those verfical switch features not lisied have a rate of $0 for Monthly
Recurring, Non-Recuming, or Per Ocourrencs chargas.

3 Reserved for future use.

4 The Subseguent Order Charge is applicable on a per order basis when changes are requestad o axisting service, ineluding ehanging 2 telsphone number, initating or
removing Suspension or Service, denying or restoring service, adding, removing, er changing featuras, and other similar reguests.

5 QLSP™ ISDN BRI and PBX are "Design”. Remaining G, 5P™ services are "Non-Dasign™. All charges and increments shall b the same as the comparabls charges and
increments provided in Owest Retail Tariffs, Catalegs, of Price Liste and are subject to change based on changes in those underlying Qwest Retall Tarifis, Catalogs, or
Price Lists. In the event a rate changes, notificaticn will be provided via the siandard netification process.

B Where the service has beer desmed ta be a Teletommunications Service, the Discaunt will be provided pursuant o CLEC's ICA. Whers the servite is nat a

Telecommunications Service, the discount will ke 18%.

Qwest Local Services Platforrn™ Agreement aLSP™ Rate Sheet-V1.2.3 04.11.08



* Qwest Local Services Platform™ (QLSP™) Rate Page - Nebraska

January 1, 2007 through Term*

: A UsoC | -Recurring *
1092 Loops Purchased As Part of QLSP™ in the following nine Omaha Nebraska Wire Centers: Omaha Douglas, Omaha
Izard Sireet, Omaha 90th Street, Omaha Fort Streat, Omaha Fowler Street, Omaha O Street, Omaha 78th Street, Omaha
135th Street, and Omaha 156th Street.
109.21 2-Wire Voice Grade Leops Purchased As Part of QLSP™ $12.14
109.2.2 Basic Rate ISDN Laop Purchased As Part of GLSP™ $12.14
108.2.3 4-Wirg Voice Grade Logps Purchased As Par of QLSP™ $23.83
109.8 Shared Transpart Purchased As Part of QLSP™
109.8.1 QLSP™ Residential. Business, and PAL (Per MOLY $0.0011100
109.8.2 QLSP™ Centrex, ISDN BRI, and PBX Analgg Trunks {Per lnelirunk) UGUST $0.35
i09.11 Lecal Switching Purchased As Part of QLSF™
102.11.1 Poris, Basic Plan
108.11.1.1  Analog Port $9.43
108.11.1.2 Residential end user credi LAWUR ($5.15)
108.11.1.3  Effective QLSP™ Resideniiai Analog Part $4.27
108.11.1.4 Digital Port {Supporting BRY ISDN) $15.54
108.11.1.5 PBX DID Porl $9.08
109.11.2 Ports, If 80% YOY Volume Retention Plan Reguirements Are Met
108.11.2.1 __ Anaiog Port »3.96
109.11.2.2  Anatog Port, Residential end user credit LAWUR (54.73)
108.11.2.3 Effective OLSP™ Residenlial Analog Port 5423
109.11.2.4 Digitat Part (Supporting BR| ISDN) $156.54
108.11.2.5  PBX DID Part $6.96
109.11.3 Ports, If 30% YOY Volume Retention Pian Requirementis Are Met
109.11.3.1__Analog Port $58.48
109.11.5.2  Analng Port, Residential end user credit LAWUR {$4.30}
109.11.3.3  Effective OLSP™ Residenlial Analog Port $4.18
109.11.3.4  Digital Port (Supporting BRI ISONS $15.54
109.91.3.5 PBX DID Port §5.96
109114 Ports, if 110% YOY Volume Growth Plan Requirements Are Mat
109.11.4.1 _Analog Port 7.54
109.11.4,2 Analog Port, Restdential and user credit LAWUR 32.44)
108.11.4.3  Effactive OLSP™ Residantial Analog Port $4.10
108.11.4.4__ Digital Port {Supporting BRI ISDN) $16.54
108.11.4.5 PBX DID Port $9.96
109.11.5 Ports, If 120% YOY Volume Growth Plan Reguirements Are Met
102.11.5.1 _ Anaipg Port $6.60
108.11.5.2  Analog Pont, Residential end user cradit LAWUR {$2.59)
100.11.5.3 Effective QLSP™ Residential Anaiog Port $4.01
108.11.5.4 Digital Porl (Suppaorting BRI ISDN} $15.54
109,11.56.58 PBX DID Part $9.96
108118 Ports, If135% YOY Volume Growth Plan Requirements Are Mat
109.11.6.1  Analog Pert §6.13
109.11.6.2 Analop Port. Residentiat end user credii LAWLUR ($2.20)
108.11.6.3 Effective OLSP™ Residential Analog Pori $3.93
10%.11.6.4 Digital Port {Supporting BRI-ISDN), $15.54
108.11.6.5 _ PBX DID Port $9.95
109.11.7 Local Switch Usage
109.11.7.1 QLSP™ Residential, Busingss, and PAL (Per MOL)) $0.00126
109.11.7.2  QLSP™ Centrex, ISDN BRI, snd PBX Analog Trunks (Per Lina/Trunk} UGUFM $1.060
109118 Switch Features
109.11.8.1  Account Codes, per Systam AZBPS $7547
109.14.8.2  Attendant Access Line, per Station Line DZR $1.08
109.11.8.3  Audible Message Walting MGN, $0.95
MWW i
105.11.8.4 Authorization Codas. per Systern AFYPS $225.72
108.11.8.5  Automalic Ling ETVPB $0.32
108.11.8.6  Automatic Route Saieciian - Cemman Equipmant, per System F5GPG $1.980.44
109.11.8.7 _ Call Drop NAFID £0.32
108.11.8.8 NXB $0.05
Call Exclusion - Autematic {ISDN} )
108.11.88 NA-FID $0.62
Call Exelusion - Manual {IDSN) )
109.11.8.10_Call Forwarding: Busy Line - Incaming Only 6981X 35.77
109.11.8.11 Call Forwarding: Busy Ling / Dan't Answer Programmable Sarvice Estabiishment SEPFA 14.77
109.14.8.12 Call Forwarding: Don't Answer - Incoming Only BOA 35.77
109.11.8.143 Call Forwarding: Oen't Answer / Calf Forwarding Busy, Customer Frogrammable. per Ling FSW $0.95
109.11.8.14 Cali Waiting Indication, per Timing State WLUT §0.95
109.11.8.15 Cantrex Common Equipment HYE, HYS &1437.70
109.11.8.16 CLASS - Call Trace, Per Qcoumence NO USOC $9.427
109.11.8.17 CMS - Packet Control Capability, per System PIGPS $453.24
109.11.8.18 _CMS - Svstem Establishment - Initial installation MBSXX $916.48
109.11.8.18 CMS - System Establishment - Subsequent installation CPVYWOD $458.24
108.11.8.20 Conference Calling - Meei Mo IMLIPK $40.08
108.11.8.21 Conference Calling - Presat IMO9PK $40.06
109.11.8.22 Direct Station Selection / Busy Lamp Field, per Arrangement jBUD 3032
108.11.8.23 Direcied Call Pickup with Barge-in JemD $18.02
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109.11.8.24 Diracted Call Pickup without Barge-in
109.11.8.25 Bistinctive Ring / Disfinctive Call Waiting
108.11.8.26 Expensive Route Warning Tone, per Systern
108.11.8.27 Fagilty Restriction Lavel, per System
109.11.8.28 Group Intercom
10€.11.8.28 Hot Ling, per Ling HLA, HLN 50.95
108.11.8.30 Hunting: Multiposition Hunt Gueuing MH5 26,40
102.11.8.31 Hunting: Multippsition with Atinauncement in Queue MHW 36.40
10¢.11.8.32 Hunbing: Mullippsition with Music in Queue MOHPS 38,43
109.11.8.33 ISDN Short Hunt NHGPG $1.60
108.11.8.34 Loudspeaker Paging, per Trunk Group PTQPG 8166.52
108.11.8.35 ASAEX,
Make Busy Arrangements, per Group Pag 5062
108.11.8.36 Mzke Busy Arangements, par Line MB1 3063
108.11.8.37 Message Canter, per Main Station Line MFR $0.32
108.11.8.58 Messags Wailing Visual MV5 $0.32
108.11.8.38 Music On Hold, per System MHHPS £21.82
108.11.8.4D0 Privacy R KTKPK $0.45
109.11.8.41 Query Tme QT1PK $0.32
109.11.8.42 SMCR-P - Archived Data [SR7TCX $167.23
108.11.8.43 SMDR-P - Service Establishment, Inigial | liation ISEPSP, $314.53
ISEPSR
109.11.8.44 Station Camp-On Service, per Main Station CPK $0.32
406.11,8.45 Tima of Day Control for ARS_ per System ATBPS 3118.68
108.11.8.48 Tima of Day NCOS Update A4T $0.51
108.11.8.47 Time of Day Routing. per Line ATB $0.48
108.11.8.48 Trunk Verification from Designated Station BVS §0.37
106.11.8.4¢ LUCD in Hunt Group, per Line MHM, $0.63
HéL), NZT 3
109.11.8 Othet
108.11.51 Custom Numbar Ses Applicable Owest Retail
Tariff, Catalag ar Price Listiess
Discount {which will ba provided
pursuant to terms and conditions|
in CLEC's [CA).
109.11.82  PBX DID Comptex Translations Digits Qutpulsed Change Signaling 13,55
108.11.8.3 PBX DID Complex Translations Signaling Chanpe 31.61
109.11.8.4  PBX DID Block Compromise 23.86
109.11.8.5 PBX DID Group of 20 Numbers 24 48
108.11.96  PBX DD Reserve Sequential # Block 523.71
109.11.8.7 PEX DID Resarve Monsegquential Telephane Numbers b22.14
108.11.8.8 PBX DiD Nonsequential Telephone Numbers 526.00
B 109.11.10 Subsequent Order Charge NHCUU o12.80
1084111  Cwest Corporation {QC) IntralLATA Toll, LPIC 5123 See Applicable Owest Retai
Tariff, Catalop or Price List less
Discount (which will ba provided
pursuant to tarms and conditions|
in CLEC's ICA).
1023.20  Miscell sus Charges
109201 Non-Design
109.20.1.1  Troutls Isolation Charge (TIC) ETESX s
109.20.2  Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
108.20.2.1.1. First Increment MV XX -
108.200.2.1.1.: Each Additional incrament MVIV1X -
109.20.2.1.2  Overtime
108.20.2.1.2. First Increment MYWOX e
10%.20.2.1,2, Each Adgitional Increment MVW2X >
109.20.2.1.3  Premium
109.20.2.1.3. First Increment MV P, )
109.20.2.1.3.. Each Additionat Incrament MVW3IX -
100.20.2.2  Opiional Testing {Additional Labor)
109.20.2.2.1 _ Basic, First and Each Additional incrament OTNEX b
108.20.2.22 Overtime, First and Each Additional Incremant OTNOX -
108.20.2.2.3  Premium, First and Each Additional Increment OTNPX i
106.20.2.3 Dispatch {Additional Dispatch - No troubie found) VT60C ™
102.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT60OM hid
109203 Design and Non-Design
109,20,2.1 _ Trip Charge - Premises Visit Charge No USOC -
108.20.3.2  Premises Work Charge
108.20.3.2.1  Basic
109.20.3.2.1. First Increment HRD11 -
109.20.3.2.1.: Each Additignal Increment HRDA1 i
108.20.3.2.2  OQvertime
109.20.3.2.2. First Increment HRO12 -
109.20.3.2.2.: Each Additicnal Increment HRDAZ -
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_
109.20.2.2.3  Premium
108.20.3.2.3. First incrament HRO13 il
108.20,3.2.5. Each Adcitional Increment HRDA3 b
109.20.3.2.4 Network Premises Work Charge
109.20.5.2.4. Basic, First Increment HRR11 *
109.20.3.2.4.; Basic, Fach Additional increment HRRA1 b
109.20.3.2 4. Dverime, First Incramant HRR1Z2 |
109.20.3.2.4.- Dvartime, Each Addiional Increment HRRAZ -
109.20.3.2.4.: Premium, First Increment HRR13 hl
108.20.3.2.4. Premiurn, Each Addiiional Increment HRRAZ ]
108.20.3.3 Date Changs VTEDE i
105.28.3.4 Daesign Changs Hz8 -
108.20.3.5 Expedite Charge, Per day advanced £0DDB -
106.20.3.6 Cancelation Charge No USDC ICB
109.23 QLSP™ Instaltation and Conversion Nonrecurring Chaggess {NRCs}
109.23.1 Conversion NRCs
109.25.1.1 QLSP™ Business, Centrex, PAL and PBX Analofy non-DID Trunks, Residential
109.23.1.1.1  First Line (Mechanized) URCCL $1.50
108.25.1.1.2  Each Addilienal Ling (Mechanized] URCCY - $0.50
108.23.1.1.3  First Line (Manual} URCCV $15.00
109.23.1.1.4  Fach Additional Line {Manual) URCCZ $3.00
109.23.1.2  QLSP™ PBEX DID Trunks
109.25.1.2.1  First Trunk URCCD $23.45
109.23.1.2.2 _ Each Additionai $2.95]
108.22.1.3 QLSP™ ISDN BRI
109.23.1.3.1 _ First URCCU $25.20
109.23.1.3.2 Each Additional $2.95
109.23.2 Installation NRCs
109.23.2.1 OLSP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Residential
129.23.2.1.1  Firsl Line {Machanized) MHCRA, $50 .00
109.23.2.1.2  Each Addifional Line {Mechanized NHCRC $18.00]
109.23.2.1,3  First Ling (Manual} NHCRB $75.00
109.23.2.1.4  Each Addiiignal Line (Manual) NHCRD $20.00
108.23.2.2 QLSP™ Analog DID PBX Trunks $188.04
409.23.2.3 QLSP™ ISDN-BRI $244 28|
109233 Qwest AIN Features Ses Applicable Qwest Ratail 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109,234 Qwest Voice Messaging Services See Applicable G FRetail &
Tariff, Catzlag or Price List less
Disccunt {which will be provided
pursuant to tarms and conditions|
in CLEC's ICA).
|

112 Operational Suj stems I
1121 Develomants and Enhancements. per Local Service Reauest All charges and increments
112.2 Cngoing Operations, per Losal Service Request squal the camparable charges
1123 Daily Usage Records File, per Recard and increments provided in the

{wast Whoigsale PCAT.

Notes !

- Universal Service Order Cedes (USOCs) have bean provided in an effort to ease item description and USGG association with charges. In the event USDOCs are inaccurate or
are revised, Qwestreserves the right to correct the Rate Sheet, in the event of any significant change(s), notiiication wil be provided via the standard nelification process.

il See Applicable Cwest Retail Tariff, Catalog or Price List for all charges and increments.

1 . QLSP™ Business and Residential servicas ufilize the same Class of Service and line Universal Sarvice Order cedes (USQCs). OLSP™ Residential services will be bilied at
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user custemer by the presence of the LAWLIR USOC wil
receive the Residenltial end user credit.

2 QUSP™ service includes nondiscriminatery atcess o all vertical switch features thal are leaded in Qwest's End Office Switch. See the PCAT for all cempatible and available
vertical switch features. Only vertical switch featuras with Mon-Recurring, Recurring, ar Per Oscurrance charges are listed. Non-Returing charges are applicable whengver a
featurs is added - whether on new installation, conversion, or change arder activity. Thase vertical switch features not listed have a rate of $Q far Monthly Recurring, Non-
Recurring, or Per Oceurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicabie on a per order basis when changes are requested fo existing service, inciuding shanging a ielephone number, initiating or
removing Suspension or Service, denying ar restoring service, adding, remaving, or changing features, and other similar requests.

5 QLSP™ JSDN BRI and PBX are "Oesign”. Remaining QLSP™ services are "Non-Design”. All charges and ingrements shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject ta change basec on changes in those underlying Qwest Retail Tariffs, Gataloge. or Price
Lists. In the event 2 rale changes, notification wilt be provided via the standard notification procass.,

6 Where the service has been desmed ta be a Telecommunicatians Service, the Discount will be previded pursuant to CLEC's ITA. Where the service is nota

Telacommunications Service, the discount will bz 18%.
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109.8 Shared Transport Purchased As Part of QLSP™
109.8.1 QLSP™ Residential and Business (Par MOU} $0.0001252
109.8.2 QLSP™ Centrex, ISDN BRI, PAL. and PBX Analog Trunks (Per ling/trunk) UGUST $0.04
109.41 Loca) Switching Purchased As Part of QLSP™
109.41.1 . Pors Basic Plan
108.11.1.1  Anzlog Perl $7.07
109.11.1.2  Residentiat end user cradit LAWLUIR (§1.78))
108.11.1.3  Effective QLSP ™ Residential Analog Port $5.29
108.11.1.4  Dipital Pori (Suppaiting BRI ISDN) $10.97
108.11.1.5 _PBX DID Port $3.92
109.11.2 Ports, if 80% YOY Volume Retention Plan Requirements Are Met
108.11.2.1  Analog Porl $6.72
10511.2.2 _Analog Porl, Residantial and user credit LAWUR ($1.48)
109.14.2.3 Effeclive QLSP™ Residential Analog Port $5.24
10%.11.2.4  Digital Port {Supporing BRI ISON) $10.37
1081125 PBX DD Por §3.62
109.11.3 Ports, if 80% YOY Volume Retention Pian Requirements Are Met
10%.41.3.1 _ Analog Port $6.36
109.11.3.2  Analog Port, Residential and user cragit LAWUR #1.18
102.11.3.3  Effaclive QLSP™ Residential Analog Port $5.18
108.11.3.4 Digital Port {Supporting BRI ISDN} $10.37
109.11.3.5  PBX DID Pori $3.02
108.11.4 Ports, if 110% YOY Volume Growth Pian Requirements Are Mef
109.11.4.1 _ Anaslog Port $5.66
109.11.4.2 Analog Port. Residential end user creit LAWUR ($0.58)
109.11.4.3 Effactive QLSP™ Residential Analeg Port $5.08
106.11.44 Digital Port {Supporting BREISDN) $10.37
108.11.4.5  PBXDID Port $£3.92
108115 Ports, i 120% YOY Volume Growth Plan Reguirements Are Met
109.11.5.1  Analog Port $2.95
109.11.5.2  Analog Port, Residential end user credit LAWUR $0.02
109.11.56.3  Effective QLSP™ Rasidential Anaiog Port $4.97
108.11.6.4 Digital Port (Supporting BRI ISDN) $10.37
108,411,565 P8XDID Port $3.92
109.11.6 Ports, f 135% YOY Volume Growth Plan Reguirements Are Met
109.11.6.1  Analog Port b4.60
109.11.6.2 _ Anglog Port, Residential end user cradit LAWUR Q.27
109.11.6.3 _ Effective QLSP™ Residential Analag Port b4.87
10§.11.6.4  Digital Part (Supporiing BRI ISON) $10.37
409.11.6.5  PBADID Pont $3.92
109.11.7 Legal Switch Usage
108.11.71  QLSP™ Resideniial and Business (Per MOL)) $0.0011083
108.11.7.2  QLSP™ Cenirex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGLIFM $0.83
108.11.8 Switch Features
109.11.8.1 Account Codes - per system AZSPS 34016
109.14.8.2 _ Attencant Access Ling - per siation ling DZR $1.18
108.11.8.3 MGN, 3.0
Audible Message Wating MWW
108 11.8.4  Authorization Codes - per system AFYPS $239.75
109.11.8.5__ Autornatic Line {per station ine) ETVPB $0.34
105.11.8.6 Auiomatic Route Selection - Common Equip. per system F5GPG $2,103.53
109.11.6.7 _ Call Drop NA-FID $0.34
109.11.8.8 NXB 51.00
Cail Exclusion - Automatic {ISDN}
109.11.88 NA-FIC $0.67
Call Exclusion - Manyal ISDN)
108.11.8.10 Call Forwarding: Busy Ling/Don't Answer Prog Sve. Estab SEPFA 21569
109.11.8.11 Call Forwarding: Dion't Answer EOH, 53752
B89HHG,
EVD,
EVOHG
109.11.8.12 _Call Waiting indication - per timing state WLUT $1.01
100.11.8.13 HYE, HYS $1,208.5%
CENTREX COMMON EQUIPMENT
10%.11.8.14 CF Don't Ans.JCF Busy Cust Prog. - Per Ling FSW $1.01
106.11.8.15 CLASS - Call Trace, Per Occurrencs MO LISOC $218
109.11.8.16 CMS - Packet Gonirol Capability. per System PTGPS $486.72
108.11.8.17_CMS - System Establishment - Inilia| Installatian JMBSXX $973.44
108.11.8.18 CMS - System Establishment - Subseguent Instaliation lcPvywo $4086.72
102.11.8.18 Conference Calling - Meat Me IMLIPK §42.56
109.11.8.20 Conference Calling - Preset |MDSPK $42.56
102.11.8.21 Dir Sta Sel/Busy Lamp Fld per arrangement \3UD $0.34
108.11.8.22 Directed Call Pickup with Barga-in BMD 32020
109.11.8.23 RDirected Call Pickup without Barge-n 640 $20.20
108.11.8.24 Distincive Ring/Distinctive Call Wailing RNN §40.39
109.11.8.25 Expensive Route Warning Tone- per system AOWPS $72.05
108.11.8.28 Faeility Restriction Level - per systam FREPS $44.32
109.11.8.27 _Group intercom GCN 50 46
109.11.8.28 HLA, HLM $1.01
Hpt Line - per iing
109.11.8.28_Hunting: Multiposition Hunt Guewing MH5 $30.56
109.11.8.30 Hunting: Multiposition with Announcement in Qusue fHW $38.66

QLSP™ Rate Sheet-v1.2.3 04.11.08




(west Local Services Platform™ (QLSP™) Rate Page - New Mexico

January 1, 2007 through Term*

109.11.8.31 Hunting: Multiposition with Music ir Clueue $40.82
108.11.8.32 ISDN Short Hunt TT70
106,541,833 Loudspeaker Paging - per frunk graup 176,67
109.11.8.34 Make Busy Arrangements - per group $0.67
109.11.8.35 Make Busy Arangemenis - per line 30.67
109.11.8.36 Message Genter - per main station line $0.34
109.11.8.37 Message Wailing Visual 034
105.11.6.38 Music ©n Hold - per system $23.18
109.11.8.38 _Privacy fefease T
108.11.6.40 Query Time $0.34
108.71.8.41 SMDR-P - Archived Date $172.683
100.11.8.42 SMDR-F - Service Establishment Chyg., initial installation $339.54
109.11.8.43 Station Camp-On Service - per main siation $0.34
109.11.8.44_Time of Day Controt for ARS - per system $126.06
109.11.8.45 Time of Day NCOS Update $054
109.11.8.46 Time of Day Routing - per kne §0.52
109.11.8.47 Trunk Verlication from Designated Station §0.39
109.11.8.48 UCD in hunt group - per kne 5067
109.11.9 Other
108.11.8.1  Custom Number Sae Applicable Cwest Retail

Tariff, Catalog or Price List less
Diseount (which will be provided
pursuant to terms and condiions

in CLEC's ICA).
109.11.9.2  PBX DID Complex Translation Digits Outpuited Signaling Chng. $14.39
109.11.9.3 PBX DID Complex Transiation Digits Signaling Chng. $331.58
109.11.9.4 PBX DIE Black Compromise $25,34
108.11.9.5  PBX DID Group of 20 Numbers $33.71
108.11.9.6  PBX DID Reserve Sequential Number Blgck $25.18
108.11.8.7 _ PBX DID Reserve Nonsaeguential TNs 32351
108.11.9.5  PBX DI Nonseauental TNs $35.37
109.11.40 _ Subseguent Order Charge NHCUU $12.75
109.11,41  Qwest Corporation (QC} IntraLATA Toll, LPIC 5123 See Applicable Owast Retall
Tariff, Catalog or Price List {ess
Discount (which will e provided
pursuart 1o terms and conditions
in CLEC's ICA).
|
109,20 Miscelianeous Charpes
109.20.1 Non-Desigh
108.20.1.1  Trouble solation Charge {TIC) LTESX h
109.20.2 Design
109.20.2.1  Maintenance of Sarvice
109.20.2.1.1 Basic
- 109.20.2.1.1. Firsi Inerement MVWXX i
109.20.2.1.1.. Each Additianal incramant MWW X -
108.20.2.1.2  Overime
108.20.2.1.2. First increment MVWODX ha
108.20.2.1.2.; Each Additional Increment MVIV2X e
108.20.2.1.3  Premium
108.20.2.1.3. First Incremant MVWPX -
192.20.2 1.3 Each Additivnal Increment MVW3X -
108.20.2.2  Optienal Testing (Additinnal Labor)
105.20.2.2.1  Basic. First and Each Addilionai increment OTNBX s
109.20.2.2.2  Ovarfime, First and Each Additional Increment DTNOX -
109.20.2.2.3 __Premium, First and Each Acditional Increment OTNPX h
109.20.2.3  Dispaich {(Additional Dispateh - No trouble found) VTEDC i
109.20.24  Dispatch for Maintenance of Service - No Trouble Found [VTEDM |
108.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Pramises Vistt Charge NRETCY b
184.20.32  Pramises Werk Charge
108.20.3.2.1  Basic
109.20.3.2.1. First Incremant HRD11 *
109.20.3.2.1,.Each Additiohal Incrament HRDA1 *
109.20.3.2.2  Overdime
109.20.3.2.2. First Increment HRD12 h
104,20.3,2 2.: Each Additicnal Increment HRDA2 -
105.20.3.2.2  Premium
108.20.3.2.3, First Increment HRD13 ad
109.20.3.2.3.. Each Additignal increment HRDA2 |
108.20.3.3 Metwork Premises Work Charge
108.20,3.3.1 Basic
109.20.3.31. First Increman HRH11 -
108.20.3.3.1.: Each Additignal Increment HRHAL i

109.20,3.3.2 _Cvertime
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: ~USOC ‘| i Récumiiig:| Non:Recuring ] Notes
108.20.3.5.2. First Increment HRH12 h
105.20.2.3.2.. Each Additional Incremeant HRHAZ2 o
108.20.3.3.3  Premium
108.20.3.3.3. First Increment HRH13 -
108.20.3.3.5. Each Addilional increment HRHA2 o
10$.20.3.4 Date Change VI6DC i
108.20.3.5 Design Change H238 b
108.20.3.6 Expedite Charge, Per day advanced EQDDB ]
108.20.3.7 Cancellation Charge No USQC ICB|
109.23 QLSP™ installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonrecurring Charges
108.23.1.1 QLSP™ Busi Centrex, PAL, and PEX Analog non-DIDt Trunks, Reskdential
105.23.1.1.9  First Line (Machanized URCCU $1.50
10923.1.1.2  Each Addilienal Line {Machanized) URCCY $0.50
109.23.1.1.2  First Line (Manual URCCY $15.00,
106.23.1.1.4 _Each Addilisnal Line {Marual) URCCZ $3.00)
109.23.1.2  QLSP™ PRX DID Trunks
109.23.1.2.1  Firsi Trunk URCCD $16.59
109.23.1.2.2 Each Additionat 281
109.23.1.3  QLSP™ ISDN BRI
109.23,1.3.1_ First URCCU $13.61
109.23.1.3.2 Each Additionat $2.81
] 109.23.2 Installation Nonrecurring Charges
108.23.2.1 QLEP™ Business, Cantrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1__ First Line {Mechanized} NHCRA $50.00
109.23.2.1.2 FEach Additional Line (Mechanized} NHCRC $18.00
1008.23.2.1.3 First Line {Manual) NHCRB $75.00
109.23.2.1.4 Each Additional Line (Manual) NHCRO $20.00)
109.23.2.2 QLSP™ Analog DID PBX Trunks 517743
109.23.2.3 QLSP™ ISON-BRI $312.97,
10823.3 Qwest AIN Features See Appiicable Cwast Retall &
Tariff, Cataleg or Price List less
Discount (which will be provided
pursuant to terms and canditions
in CLEC's ICA).
109.23.4 Qwest Voice Messaging Services See Applicable Qwest Retail &
Tariff, Calalog or Price List less
Discount {which will b provided
pursuant Lo ferms and conditions
in CLEC's ICA].
112 Operational Support Systams

112.1 Development and Enhancements, per Local Seryice Request

112.1.1 OS5 Stard Up - Per Electronic Crdar

11212 0SS Start Up - Par Manual Qrder

Al charges and incremants

aqual the comparable charges
and increments provided in the

Qwest Wholesale PCAT.

112.2 Ongoing Operations, per Local Service Request

112.2.4 IMA Ongaing Maintenance, per Order
11222 EDI Ongoing Maintenance Expense, per Order

All charges and increments

equal the comparable charges
and increments provided in the

Qwesl Wholesale PCAT.

112.3 Daily Usage Records File, per Record

All charges and increments
agual the comparable charges
and increments provided in the

Qwest Wholssale PCAT.

Notes

* Universal Service Croer Godes (USOCs) have been providad in an effort to ease item description and USOG association with charges. In the event USQCs are inaccurate
ar are ravised, CQwast reserves e right to correct fhe Rats Sheet, In the avent of any significant changed(s), notification will be pravided via the standard notification procese.

- See Applicable Gweast Relail Tariff, Cataiag or Price List for all charges and increments.

1 QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USDCs). GLSP™ Residential services will be billed at
the Analog Port rats and only those nes that spedifically gualify for and are identified as serving a residential and-usar cusiomer by the presence of ths LAWUR USOS will
receive the Residential end user credt,

2 QLSP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch fealures. Oniy vertical switch features with Non-Recuming. Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever
a feature is added - whether on new instaliation, conversion, or change order activity. Those vertical switch features not listed have a rate of $4 for Monthiy Recurring, Non-
Recurring, ar Per Occurrence charges.

3 Reserved for future use.

4 The Subsaguent Craer Charge is applicable on a per order basis when changes are requested Lo existing service, including changing a telephone number, initiating or

removing Suspension or Service, denying or restoring service, atding, removing, or changing features, and other similar requests.

Qwest Local Services Platform™ Agreement QLSP™ Rale Sheet-V1 2.3 04.11.08
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QLSP™ [SDN BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design". Ali charges and incremants shall be the same as the comparable charges and
increments provided in Owest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changaes in hose underlying Qwest Retail Tari#fs, Catalogs, or Price
Lists. In the evant a rate changes, notification will be provided via the standard notificalion process.

Where the service has been deemed to be a Talscommunications Service, the Discount wilt be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunicalions Service, the discount will be 18%.
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Qwest Local Services Platform™ (QLSP™) Rate Page - Oregon

January 1, 2007 through Term*

‘usoc |

108.6 Shared Transport Purchaset As Part of QLSP™
10981 (LSP™ Residential, Business, and PAL {Per MCU) $0.0018400
109.8.2 QLSP™ Centrex, ISDN BRI and PBX Analog Trunks [Per line#runk) UGUST $0.33
109.11 Local Switching Purchased As Part of QLSP™
109114 Ports, Bastc Plan
169.11.1.1 _ Analeg Port $5.32
109.11.1.2  Residential end user credit LAWUR {52.38
109.11.1.3 Effeclive QLSF™ Residential Analog Porl 52.94
109.11.1.4 _ Digital Pert (Suppering BRI ISDN} $10.27
109.11.1.5  PBX DID Port $6.84
109.11.2 Ports, Iif 80% YOY Volume Retention Plan Requirements Are Met
109.11.2.1  Analog Port $5.08
108.11.2.2  Analog Port, Residential end user cradit LAWUR ($2.14)
108.11.2.3  Effective QLSP™ Rasidential Analog Port $2.91
106.11.24 Digital Port {Supporting BRI ISON) $10.27
108.11.2.5 PBX OID Peri 36.84
109.41.3 Ports, if 30% YOY Volume Retenfion Plan Reguirements Ara Met
10%.11.3.1 _ Anplog Port $4.79
108.11.3.2  Anaiog Port, Residentizl end user credit LAWUR ($1.91)
100.11.3.3 Effective QLSP™ Residantial Analog Port $2.88
108.11.3.4 Digital Port {Supporting BRI ISDN) $10.27
108.11.5.5  PBX DID Port $6.84
108.11.4 Forts, If 110% YQY Volume Growth Plan Reg Are Met
108.11.4.1  Analog Port bt 26
105.11.4.2 Analog Port. Residential end user credit LAWUR (31.43)
108.11.4.3 Effective OLEP™ Rasidantial Analog Port 2,82
108.11.44 Digital Port {Supporting BRI ISON) $10.27
108.11.4.5 PBXDID Pert $6.84
109.11.5 Ports, If 120% ¥OY Volume Growth Plan Requirements Are Mat
108.11.51  Analog Port $3.72
1021152 Analog Port, Residential end user credit LAWUR ($0.96)
108.11.5.3 Effective QLSP™ Residential Analog Por $2.76
109.41.54 Digital Port {Supporting BR1ISDN) $10.27
108.91.5.5 PBX DID Port $6.84
109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.11.6.%  Analog Port $3.46
109.11.6.2 Analog Port, Residential end user credit LAWUR {80.75)
109.11.6.3 Effeclive QLSP ™ Residential Analog Port $2.70
109.11.6.4 _Digital Porl (Supporling BRI ISOM) $10.27
109.11.6.5 PBX DID Port $6.84
10941.7 Local Switch Usape
109.11.7.1  GOLSP™ Residentig!, Busi and PAL (Per MOLI) $0.00133
108.11.7.2 QLSP™ Cenbiey ISDN BRL and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.12
109.11.8 Switch Features
109.11.8.1 _ Account Codes, per System AZBPS $93.05
109.11.8.2  Attendant Access Line, per Station Line DZR $1.21
108.11.8.3 Audibie Message Waiting MGN, $1.05
Mww
108.11.8.4  Authorization Codas, per System AFYPS §$254.47
109.11.8.5  Auiomatic Line ETVPE $0.36
109.11.8.6  Automafic Raute Seiection - Cammon Equipment, per System FEGPG $2,080.70
109.11.8.7 _ Call Drop NA-FID $0.44
109.11.8.8  Call Exclusion - Automatic NXB {ISDN) $1.05
109.11.8.8  Call Forwarding: Busy Line 69.J, 68JGH,| $0.17
EVB
108.11.8.10 Call Forwarding: Busy Line ~ Don't Answer {Expanded) FVJ, FVJHG] $0.17
108.11.8.11 Call Forwarging; Busy Line - Don't Answer {Ovarflow) EVZ, 5017
EVZHG
108.11.8.12 Call Forwarding: Busy Line ~ Don't Answer, Service Establishment SEPFA §21.07
108.11.8.13 Call Forwarding: Busy Line - Insoming Only 6OB1X 33647
109.11.8.14 Call Forwarding: Busy Line {Expanded) FBJ, FBJHG 30.17
108.11.8.15 Call Forwarding: Busy Line {External) EVBHG 3017
108.11.8.16 Calt Forwarding: Busy Line {Overfiow) EVO, 3017
EVOHG
108.11.8.17_Call Forwarding: Busy Line (Programmabie}. Each Line ERB 3017
109.11.8.18 Call Farwarding: Den't Answer EVD, §0.17
EVDHG,
69H,
BOHHG
109.11.6.19 Call Ferwarding: Don't Answer (Expanded) FDJ, $0.17
FDJHG
109.11.6.20 Call Forwarding: Don't Answer (Programmable} ERD 30.17
109.11.8.21_Call Forwarding: Don't Answer - Incoming Only B9A $36.87
109.11.8.22 Call Forwarding: Variable ESM $0.17
109.11.8.23 Call Hold (Centrex) BAPPK $0.17
109.11.8.24 Call Transfer EO3 $0.17
168.11.8.25 Call Wailing / Cancal Cal Waiting ESX, BSY $0.17
109.11.5.26 Calt Wailing indication - per Timing Stale WUT $1.65
109.11.8.27 Centrex Common Equiprment HYE, HYS $1,430.62

Cwest Local Services Platiorm™ Agresmant
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2 CEEETE L s US00 Recurring | ‘Non-Recursing
109.11.8.28 CLASS - Call Trace, per Otcurrence NO USOC 5047
109.11.8.29 CLASS - Calling Name & Number NNK $0.17
109.11.8.30 GLASS — Cailing Number Deiivary NSD $0.17
109.11.8.31 GLASS - Calling Number Delivery - Blecking NDD{ISDN}, 50,17

MRS, NKE
109.11.8.32 CLASS — Continutus Redigl NSS 30.17
109.11.8.33 CLASS — Last Call Return NSO 0.17
109.11.8.34 CLASS — Prionity Caliing NSK 0.17
109.11.8.35 CLASS - Selective Cali Forwarding NCE .17
109.11.8.36 CLASS - Selacive Call Rejectian NSY 3017
108.11.8.37 CMS - Packst Cantr! Gapability, per System PTGPS £502.24
108.11.8.38 CMS - Systam Establishmenl - intia? nstailation MBSXX $1,004.48
109.11.8.38 TMS - System Establishmenl - Subseguent Instatlation CPYWO $502.24
108.11.8.40 Conference Calling - Meet Me MJIJPK p4E.50
108.11.8.41 Conference Calling - Preset MO9PK 46.50
109.11.8.42 Conference Galling - Siation Dial (6-way) GvT 48.57
109.11.8.43 Direct Station Selection / Busy Lamp Field. per Arrangement BUD $0.17
109.11.8.44 Diracted Cali Pick up AMD 017
109.11.8.45 Direcied Call Pick up with Barge-in 680 3017
109.11.8.46 Dislinalive Ring / Distinctive Call Wailing RNN $50.12
109.11.8.47 Distinctive Ringing (Distinctive Alart) L ¥j2] $0.17
109.11.8.48 Expensive Route Waming Tone, par System AQWPS 8084
109.11.8.45 Facility Restriction Level, ar Sysiem FRKPS $43.02
109.11.8.50 Group Intercem GCN $0.57
108.11.8.51 Hol Line (Centrex), per Line HLN $0.47
108.11.8.52 Hunting (Centrex) NQO USOC $0.17
105.11.8.53 Hunting: Multiposition Hunt Queuing MHS §37.48
10%.11.8.54 Hunting: Muitiposiiion with Announcement in Queus MHW 3748
108.11.8.55 Hunting: Multiposifion with Musis in Queus MOHPS $37.02
108.11.8.56 !SDN Snort Hunt NHGPG $1.83
100.11.8.57 Loudspeaker Paging, per Trunk Graup PTGPG $184.83
108.11.8.58 Make Busy Arrangemems, per Group ADAEX, P8D %081
108.11.8.56 Make Busy Arrangemenls per Line ME1 $0.61
108.11.8.60 Message Canter, per Main Station Line MFR $0.44
108.11.8.61 Message Waiting Vigual MV5S 30.44
108.11,8.62 Music On Hold, par System MHHPS $31.59
108.11.8.63 Privacy Rel KTKPK $0.62
108.11.8.64 Query Time QTiPK $0.44
108.11.8.65 SMDR-P Archived Data SRTCX $185.29
105.11.8.66 SMOR-P Service Establishment Charge, Initial Installation SEPSP, $361.84
JSEPSR
109.11.8.67 Speed Calling - Eight Cotde Capacily ESL, GV, $0.17
EZJ GVZ
109.11.8.68 Speed Calling - Thirty Code Capadity ESF, G\W2, 047
EVH, GWW
106.11.8.69 Siation Camp - On Service, per Main Station CPK 50.44
109.11.8.70 Three Way Caliing ESC 30.17
109.11.8.71 Time of Day Conirol for ARS, per System ATBPS $135.83
109.11.8.72 Time of Day NCOS Update AAT $0.71
109.11.8.73 Time of Day Rouling, oer Line ATB 067
109.11.8.74 Trunk Verification from Designated Station BVS 0.51
109.11.8.75 LUCD in Hunt Graup, per Line MHM, HEL, $0.681
NZT
109.11.8.76 Wam Lina WLS $0.17
108.11.8 Dther
108.11.9.1  Custom Number See Applicable Qwest Retail Tariff,
Catalog or Price List less Discount
[which will be pravided pursuant 1
ierms and conditions in CLEC's
ICA).
108.11.8.2 PBX DID Complex Tranylation Digital Dutouised Changed Signaling $15.89
106.11.8.3 PBX DID Complex Transiation Signaling Change 37.08
109.11.9.4 PBX DI Block Compromise 26,66
109.11.8.5  PBX DID Reserve Sequential # Biock 26.50
109.11.5.6  PBX DID Resarve Nonsequential Telephone Numbers 24.71
109.11.9.7 PBX DID Nonsequential Telephone Numbears $34.27
1091110 Subseguent Order Charge NHCLUIU $14.24
4994111 Gwest Corporation (QC) intralLATA Toll, LPIC 5123 Sae Applicable Cwest Retail Tariff,
Catslog ar Price List less Discount,
(which will ba providad pursuant to
terms and conditions in CLEC's
ICA).
\ 10926 Miscellaneous Charges
199301 __ _ Mon-Design
108.20.1.1 _ Troubls Isolafion Charge {TIC) MCE “4
109.20.2 Design
108.20.2.1 Maintenance of Servicg
109.20.2.1.1  Basic
10020024 44 First Intrement BAVEX -
109.20.2.1.1.2 _Each Addiiional Increment MVWIX *
108.20.2.1.2  Overlime
109.20.2.1.21  First Increment —IMYWOX -

Qhwest Local Services Platform ™ Agresment QLSP™ Rate Sheet-V1.2.304.11.08
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108.20.2.1.2.2 Each Additiona! increment

| usec
MVWZX

108.20.2.1.3  Premium
109.20.2.1.3.1 __ First Incrament MVYWPX =
109.20.2.1.3.2  Each Additional Increment MVW3X -
108.20.2.2  Ophana! Testing {Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Inerement QTNBX i
105.20.2.2.2 Qverlime, First and Each Addiitonal Increment OTMOX b
108.20.2.2.3 Premium, First and Each Additional increment OTNPX -
108.20.2.3  Dispatch (Additional Dispateh - No irouble found) VTEDC -
108.20.24 Dispateh for Mainienance of Service - No Trouble Found VTEDM -
108.20.3 Design and Hon-Design
109.20.3.1__Trp Charge - Premises Vist Charge SCO *H
109.203.2  Pramises Work Charge
109.20.3.2.1  Basic
108.20.3.2.1.1 _ First Incrament HRD11 -
106.20.3.2.1.2  Each Adgitional Increment HRDA1 -
109.20.3.2.2  Cwariime
109.20.3.2.2.1  First Increment HRD1Z2 il
1056.20.3.2.2.2  Each Additional Increment HRDAZ o
108.20.3,2.3  Premivm
109.20.3.2.3.1  First increment HRD13 b
109.20.3.2.3.2  Each Additional Increment HRDA3 -
109.20.3.3 _Nabwork Premises Work Charge
109.24.3.5.1 __Basic, First increment HRR11 “
105.20.3.3.2  Basfc, Each Additionai Incremant HRRA1 -
109.20.3.3.3  Qvertime, First Increment HRR12 i
108.20.3.5.4 Overtime, Each Addifronal Increment HRRAZ -
108.20.3.53.5  Premium, First Ingremant HRR13 ¥
100.20.3.3.6  Fremium, £ach Additional increment HRRAJ h
10$.20.3.4  Daie Change VTEGC -
108.203.5 Desion Change Hz28 -
109.20.3.6 Expedite Charge, Per day advanced |EOCDR b
108.20.3.7__GCancellation Charge No USOC ICB
109.23  QLSP™ Instailation and Conversion Nonrecurring Charges (NRCE)
109.23.1 Conversion Nonrecurring Charges
108.23.1.1 QLSP™ Businass, Centrax, PAL, and PBX Analog non-DiD Trunks, Residential
109.23.1.1.1 _ First Line {Mechanized} URCCU $1.50
108.23.1.1.2  Each Additionat Line {Mechanized) URCCY $0.50]
109.23.1.1.3  First Line {Manual) URCCY $15.00
108.23.1.14  Each Additional Line (Manual) URCCZ £3.00
109.23.1.2 QLSP™ PBX DID Trunks
10823.1.21  First Trunk LRCCD $30.11
109.23.1.2.2 Each Additional $2.85)
108.23.53  QLSP™ 15DN BRI
108.23.1.3.1  First URCCU $32.01
10823.1.3.2  Each Additional $2.85
109.23.2 Installation Nonrecurring Charges
108.23.2.4 QLSP™ Busl , Centrex, PAL, and PBX Analeg non-DID Trunks, Residential
109.23.2.1.1  First Line {Mechanized) MNHCRA $£0.00
109.23.2.1.2  Each Additional Line {Mechanized) NHCRC 18.00]
109.23.2.1.3 _ First Line (Manual} NHCRE 75.00
109.23.2.1.4 Each Additipnal Line (Manual) NHCRE 20.00
108.23.2.2  QLSP™ Analog DID PEX Trunks $15.82)
109.23.2.3 QLSP™ ISDN-BRI $310.62
109233 Qwest AIN Featuras Sae Applicable Qwest Retail Teriff,
Catalog or Prica List less Discount
(which will be provided pursuant ta
terms and conditions in CLEC's
ICA).
109234 Gwest Yolce Messaging Services
aee ong Ses Applicable Qwest Retail Tariff,
Cataiog or Price List less Discount
(which will be provided pursuant to
{erms and conditians in CLEC's
ICA}.
]
112 Operational Support Systems 1
1124 Deveioments and Enbancements, per Local Service Requesl Ali charges and increments equal
112.2 Ongoing Operations, per Local Service Request the comparable charges and
112.3 Daily Usage Records File, per Racord incremants providad in the Owest
Whaolesale PCAT.

Notes
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are revised, (wast reserves the right to correct the Rate Sheat. In the event of any significant change(s}, notification will be prav

- See Appiicable Qwest Retail Tanf, Catalog or Price List for all chargas and increments.

1 QLEP™ Business and Rasidential services utilize the same Class of Service and line Universal Service Order codes (LJSOCs). LSP™ Residential servicas will be billed at the
Analeg Port rate and only those lines that spacifically qualify for and are identified as serving & residential end-user customer by the presence of the LAWUR USOC will receive
the Resideniial end user eredit.

2 QLSP™ sarvice includes nondiscriminatory access 1o all vertical switch features that are loaded in Qwest's End Offica Switch. See the PCAT for all compatlble and available
vertical switch faatures. Only verlical switeh features with Non-Recuming, Recuring, or Psr Gceurrence charges are listed. Non-Recurring charges are applicable whenever a
featura is addad - whather on new installation, conversion, oF change order activity. Those vertical switeh features nol listed have a rate of $0 for Monthly Recurring, Mon-
Recurring, or Per Occurrence charges.

k} Reserved for future use.

4 The Subsequent Drdar Charge is applicable on a per order basis when changes are requested to axisting service, including changing a telephora number, initiating or
removing Suspensian or Service, denying or restoring service, adding, removing, or changing features, and other similar requests,

5 QLSP™ ISDN BRI and PEX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges ang
increments provided in Gwest Retail Tariffs, Catalegs, or Price |ists and are subject fo change based on changes in thase underlying Owest Retail Tariffs, Catalogs, or Price
Lists. In e event a rate chanpes, notification will be provides via the standard noffication process.

B Where the service has been deemed ic be a Talecommunications Service, the Discaunt will be provided pursuant to CLEC's ICA, Where the service is nat a

Telecommunications Sarvice, the discount will be 18%.
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‘ f ' SRecurring otes
109.8 Shared Transport Purchased As Pari of QLSP™
109.8.1 QLSP™ Residential and Business {Per MOU) $0.00135786
109.8.2 QLSP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per linefirunk) UGUST $0.44
109,11 Local Switching Purchased As Part of QLSP™
10811, Ports, Basic Plan
108.11.1.1 _ Analog Port $8.80
102,11,1.2  Rasidential end user credit LAWLR {35.18)
189.11.1.3 Effactive QLSP™ Rasidential Analog Port §3,64
109.11.1.4 Digital Port {Supporting BRI ISDN} $18.61
109.41.1.5 _ PBX DID Port $11.06
109.11.2 Ports, If 80% YOY Volume R Plan Requir Are Met
108.11.2.1  Angiog Port $8.36
109.11.2.2  Analeg Port, Residentiel end user credit LAWLIR {$4.76)
309.11.2.3 Effectve OLSP™ Residential Analog Part $3.60
108.14.2.4 Digital Port (Supporting BRI ISDN) 518.61
108.14.2,5  PBEX DID Port $11.06
108.11.3 Ports, If 80% YOY Volume Retention Plan Reguiremants Are Met
102.11.3.1 _ Analag Port $7.52
109.11.2.2  Analag Port, Residaniial end user credit LAWUR 1$4.35)
109.11.3.3 Effective OLSP™ Residential Analog Port §3.57
108.11.3.4 _ Digital Forl (Supporting BRI ISDN) $18.61
109.11.3.5 PBXDID Port $11.06
109.11.4 Ports, f 116% YO Volume Growth Plan Reguirements Are Met
108.11.4.1  Analog Port $7.04
108.11.4.2  Analog Port, Residential end user credit LAWUR ($3.55)
105.11.4.3 Effactive QL SP™ Residantial Anaiog Port $3.48
108.11.44 Digital Port (Supperiing BRI ISDN) $18.61
108.11.4.5 PBX DID Part $11.06
108.11.5 Ports, If 120% YCOY Voluma Growth Plan Requirements Are Met
108.11.5.1  Analog Port $6.16
109.11.5.2 _Analog Port, Residential end user credit LAWUR {82.74)
109.11.6.3 Effactive QLSP™ Rasidential Analag Port $3.42
109.11.5.4  Digital Port (Supporting BRI ISDN} $18.61
109.11.55 PBXDID Part $11.06
109.11.6 Ports, if 136% YOY Volume Growth Plan Requirements Are Met
109.11.6.1  Analog Pant §5.72
109.71.6.2 _Anaiog Part, Residential end user credit LAWUR ($2.37%
109.11.6.3  Effective OLSP™ Residantial Analog Port $3.35
109.11.6.4  Digital Porf {Supporting BRI ISDN) $1B.51
109.11.6.5 PBXDID Port $11.06
108.11.7 Locat Switch Usape
109,11.7.1  QLSP™ Residential and Business [Per MOU) $0.000702
109.11.7.2  QLSP™ Centrex, ISON BRI, PAL, and PBX Analog Trunks (Per Line/Trunk} UGUEM $0.59
109.11.8 Switch Features
102.11.8.1  Account Codes - per system AZBPS $81.28
1058.11.8.2  Aftendani Access Line - per station line DZR $1.17
109,11.83  Audible Messags Wailing MGHN, $1.03
MWW
109.11.84  Authgrizaion Codes - per system AFYPS $243.08
100.11.8.5 Aulomatic Line, per station line ETVPB $0.35
109.11.8.86 Automatic Route Seleclion - Common Equip. per system F5GPG $2.132.83
109.11.8.7 Call Drop NA-FIE $0.35
108.11.8.8 NXE $1.03
Call Exclusion - Auternatic (ISDN)
108.11.8.9 NA-FID $0.68
Calt Exciusion - Manual (IDSN)
109.11.8.10_Call Forwarding incoming Only B6GB1X $3B.52
109.11.8.11 Call Forwarding: Busy Line/Dan't Answer Programmabie Sve. Establishment SEPFA $38.52
109,11,8.12_Call Waiting indication - per liming state WUT $1.03
108.11.8.13 HYE, HYS
GENTREX Common Equipment §1.225.34
109.11.8.14 CF Don't answer/CF husy customer Programmable - per Line FSW $1.03
109.11.8.15 CLASS - Call Trace, per Ccourrence NO USGC $148
109.11.8.46 CLASS - Continusus Redial NS5 1.28
109.11.8.17 CLASE - Last Call Retumn NSQ 1,26
109.11.8.18 GLASS - Priority Caliing NSK 1.22
108.11.8.19 CLASS - Selective Call Farwarding NCE 1.28
108.11.8.20 CLASS - Selective Call Rejection. NSY $1.22
108.11.5.21 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $483.50
108.11.8.22 CMS - 5YSTEM ESTABLISHMENT - INITIAL INSTALLATION MBSXX $887.00
405.11.8.23 CMS - BYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $453.50
109.11.8.24 Canfarence Calling - Meet Me MJJPK p43.15
108.11.8.25 Canferance Calling - Praset MOIPK £42.15
108.11.8.26 Conference Calling - Station Dial GVT b46.36
108.11.8.27 Dir Sta Sel/Busy Lamp Fld per arrangement | Es] $0.35
100.11.8.28 Directed Call Pickup with Barge-in JsMD $20.48
109.11.8.2¢ Directed Call Pickup without Barge-in 69D $20.45
108.11.8.3¢ Distinctive Ring/Distinctive Call Walting RNN b40.95
109.11.8.31 Expensive Route Warmning Tone- per syslem AQWPS 13,05
108.11.8.32 Facility Restictian Level - per systemn FRKPS }44.94
108.11.8.33 Group Intercom- Per Line GCN $0.46
109.11.8.34 Hot Ling - perline HLA, HLN $1.05
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109.11.8.35 Hunting: Multiposition Hunt Queuing - per group 39.20
109.11.8.38 Hunting: Multiposilion with Announcement in Queue MAHW 39.20
108.11.6.37 Hunting: Multiposition with Music in Queua MOHPS $41.39
105.71.8.38 SDN Short Hunt NHGPG $1.73
109.11.8.39 Loudspeaker Paging - par trunk group PTOPG $179.33
109.31.8.40 Make Busy Arrangaments - per group [AQAEX,

[ 50.68
109.11.8.41 Make Busy Arrangements - par line MB1 $0.68
109.11.8.42 Message Center - per main station line MFR $0.36
109.11.8.43 Massage Waiting Visual, per ling MvE $0.35
162.11.8.44 Music On Hold - per systemn MHHPS $23.50
109.11.8.45 Privacy Relaase, per station fing KTKPK $0.48
109.11.8.46 Query Time, per station line QT1PK $0.25
109.11.8.47 SMOR-P - ARCHIVED DATA ISR?CX $£180.10
108.11.8.48 SMOR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP,

SEFSR §344.67
108.11.8.48 Station Camp-On Service - per main line, per ling CPK. $0.35
109.14.8.50 Time of Day Control for ARS - per system ATBPS $127.82
109.11.8.51 Time of Day NCOS Update AT 0.55
109.11.8.52 Time of Day Rouling - per ine ATE 0.52
109.11.8.563 Trunk Verification fram Daesignated Station BVWS £0.40
109.11.8.54 UCD in hunt group - per ling MHM, 5068

HBU, NZT )

109.11.9 Othar
106.11.8.1  Custorn Number Sae Applicable Qwast Retsll Tarf,
Calalog or Price List less Discount
{which will be pravided pursuant to
terms and conditions in CLEC's
ICA).
108.11.8.2  PBX DID Complex Translations Digits Owipuised Changs Signaling $14.58
108.11.2.3 PEX 0D Complex Transiations Signaiing Change $34.05
102.11.8.4 PBX DID Black Compromise 25.60
102.11.0.5 PEXDID Group of 20 Numbarg 34.18
109.11.6.86 PBX DID Reserve Sequential # Block 25.54
109.11.8.7 PBX DID Reserva Non Seguaniial TM 23.84
i09.11.8.8  PBX DID MonSeguential TN $35.87
108.11.10 Subsequent Order Charge NHCUU $13.78
108.11.11 Qwest Corporation {QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retaii Tariff,
Catalog or Price List less Discount
[which will be provided pursuant to
terms and conditions in CLEC's
1GA).
10920 Misceli us Charges
105.20.1 Non-Design
108.20.1.1  Troubls Isclation Gharge (TIG) LTESX -
108.20.2 Design
109.20.2.1  Maintenance of Service
109.20.2.1.1 _ Basic
105.20.2.1.1.1 __ First incrament MV XX i
109.20.2.1.1.2  Each Additional Ineremsnt MVWAX bl
108.20.21.2  Overtime
108.20.2.1.2.1  First Increment MAWOX s
109.20.2.1.2.2  Eagh Addilional increment MVW2X -
109.20.2.4.3  Premium
108.20.2.1.3.1 __ First Increment MVWPX 1
108.20.2.1.5.2  Each Addilienal ncrement MVW3IX -
109.20.2.2 _ Optiona! Testing {Additicnal Labor)
106.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX iy
108.20.2.22 Overtima, First and Each Additional Increment OTNOX i
0820223  Premium, First snd Each Addiionsl incremsnt OTNPX b
108.20.2.3  Dispatch (Additianal Dispatch - No troubta found} VT80C i
102.202.4 Dispatch for Maintenance af Sarvice - No Troubie Found VTEOM b
109.20.3 Dasign and Nen-Deslign
109.20.3.1 _ Trip Chargs - Premises Visit Charge No USCC i
109.20.3.2 Premises Work Charge
109.20.3.21 Basic
108.20.3.2.1.1 __ First lhcrement HRD11 -
108.20.3.21.2  Each Additienal increment HRDA1 i
109.20.3.2.2  Owvertime
106.20.3.2.2.1  Firgt Increment HRD12 -
108.20.3.2.2.2  Each Additicnal increment HRDAZ il
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 -
108.20.3.2.3.2  Eagh Additional Incremant HRDA3 -
109.20.3.3  Network Premises Work Charge
109.20.3.3.1  Basic First Ingrement HRR11 e
109.20.3.3.2 Basic, Each Additiona! Increment HRRA1 e
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108.20.3.3.3  Owvaertime. First lngrement -
108.20.3.5.4  QOveriime, Each Additional increment ]
108.20.3.3.5  Premium, First Incremant b
108.20.3.38 Premium, Each Additional Increment M

109.20.3.4  Date Change VT60C -
108.20.3.5 Design Change H28 -
109.20.3.8  Expadite Charge, Per day advanced EQDDB i
100.20.3.7  Cancekation Charge No USCC ICB)
108.23  QLSP™ installation and Conversion Nonrecurring Charges (NRCs)
109,231 Conversion N ing Charges
109.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analop non-DID Trunks, Residential
10923.1.1.1__ First Lina (Mechanizad) URCCU $1.50
108.23.1.1.2  Each Additional Ling (Mechanized) URCCY £0.50
109.23.1,1.3  First Line (Manual} URCCY $15.00
108.23.1.1.4 Each Additional Line (Manual} URCCZ $3.00
109.23.1.2 I SP™ PBX DID Trunhs
10923121 Firsl Trunk URCCD $30.09
100.23.1.2,2 Each Additional $2.82]
109.23.1.3  QLSP™ |SDN BRI
108.25.1.3.1 _ First URCCU $31.87
108.25.1.53.2  Each Additional §2.82
109.23.2 Ingtallation Nonrecurring Charges
109.23.2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.25.2.1.1 _ First Line (Mechanized} NHCRA $50.00
108.25.2.1.2  Each Addilional Line (Mechanized NHCRC $18.00
100.23.2.1.3  First Line (Manual) NHCRB $75.00
10%.23.2.1.4 Fach Additional Ling (Manual} NHCRD 3$20.00
108.23.2.2  QLSP™ Analog DID PBX Trunks $165.26
108.23.2.3 QLSP™ |SDN-BRI $317.33
169.23.3 Qwest AN Features Sae Applicable {west Retail Tariff,
- Catalog or Price List lass Discount
{which will be provided pursuant to
terms and condilions in CLEC's
ICA).
105.23.4 Qwest Volce Messaging Services Sea Applicable Qwest Retail Tariff,
Catalog or Price List less Discount
{which wifl ba provided pursuant io
terms and conditions in CLEC's
ICA).
|
112 erational Support Systems [
1121 Develoments and Enhancements, per Local Servige Request Al charges and increments equal
| 112.2 Cngoing Operations, per Loca! Service Reguest the comparable charges and
1123 Datly Usage Records Fie, per Record increments pravided in the Crwest
Wholesals PCAT.
Notes

[

Universal Service Ordar Cades (USOCs) have been provided in an affort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are
revised, Qwest reserves the right to correct the Rate Sheet In the event of any significant change(s), notification will be provided via the standard notification procass.

1%

See Applicable Craest Reiail Tariff, Catalog or Price List for all charges and increments,

i QLEP™ Business and Residential services utilize the sama Ciass of Service and kng Universal Servica Order codes (USOCs). QLSP™ Residential services wilt be billed at the
Analog Port rate and anly those lines that specifically qualify for and are identffied as serving a residential end-user cuslomer by the presence of the LAWUR USOC will receive
the Residential end user cregit,

2 QLSP™ service includes nondiscriminatory aceess 1o all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and avaiable
vertical switch features. Only vertical switch features with Man-Recurring, Recurring, ar Per QOceurrence chargas are listed. Mon-Recurring charges are applicable whenever a
feature is added - whelher on new installation, conversion, or change order activity. Those vartical switch features not fisted have a rate of $0 for Monthly Recurring, Mon-
Recurring, or Per Occurrence charges.

3 Resarved for futurs use,

4 The Subseguent Order Charge is applicable on 2 per order basis when changes are requesied to existing servics, incluging changing a talepnone number, initialing or removing
Suspension or Service, denying or restoring service, adging, removing, or changing featuras, and other similar requests.

3 QLSP™ ISDN BR! and PBX are “Design”. Remaining QLSP™ sarvices are "Non-Design”, All charges and increments shall be the same as ihe comparable charges and
incremants provided in Qwest Retail Tariffs, Catalogs. or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Catalods, or Prica
Lists, In the evant a rate changes, notification will be provided via the standard nolificalion process.

3 Where the service has bean deemed to te a Telecommunications Sarvice, the Discount will be previded pursuant to CLEC's ICA, Whare the service is nol a Telscommunicatians
Service, the discount will be 18%.
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i o . ecurring
109.8 Shared Transport Purchased As Part of QLSP™
108.8.1 QLEP™ Resivantial Busi anrd PAL {Per MOL)) $0.0010380
109.8.2 QLSP™ Centrex, I5DN BRI and PBX Analeg Trunks (Per knefrunk) UGUST $0.33
102,11 Local Switching Purchased As Part of QLSP™
109.11.1 Parts, Basic Plan
108.11.1.1  Analog Part 3843
108.11.1.2  Residential end user credit LAWUR §2.47)
108.11.1.3 _ Effetlive OLSP™ Residential Analog Part $5.96
109.11.1.4  Digital Port {Supporting BRI ISDN) $15.36
108.11.1.5  PBX DID Port $6.91
109.11.2 Ports, if B0% YOY Volurne Retention Plan Reguirements Are Met
109.11.2.1 __ Analog Port $8.01
1091122  Analog Port. Resi ial end user credit LAWUR ($2.11)]
109.11.2.35 Efactive QL.SP™ Recigantial Analog Port $5.80
109.11.2.4  Digital Port {Supporting BRI ISDN} 3$15.36
109.91.2.5  PEXDID Port $6.51
108.11.3 Ports, i 90% YOY Vol R inn Plan Reguir Are Met
109.11.3.1 _Angzlog Port $7.59
109.11.3.2 Analog Port, Residential end user credit LAWUR 1$51.75)
109.11.3.3  Effactive QLSP™ Residential Analay Port 55,54
109.11.3.4  Digital Port {Supporiing BRI ISDN) $15.38
109.11.35 PBXDID Port $6.91
109114 Ports,  110% YOY Volume Growth Plan Requirements Are Mat
109.11.4.1 _ Analog Port 58.74
109.11.4.2  Analog Port, Resideniial end user credit LAWLIR {$1.02}
109.11.43 Efiective QLSP™ Residantial Analag Part, $5.72
109.11.4.4  Digita! Port (Supporting BRI ISDN} $15.38
108.11.4.5  PEX DD Port 3691
109.11.5 Ports, if 120% YOY Volume Growth Plan Requirements Are Met
109.11.51  Analog Part $5.90
109.11.5.2  Analag Port, Residential end user credi LAWLIR {50.30)
109.11.5.2 Effectiva QLSP™ Residential Analog Part $5.60
408.11.5.4  Digitat Porl {Supporting BRI ISTNY $15.36
108.14.5.5 PBX DIO Port $6.91
109.11.6 Ports, i 135% YOY Volume Growth Plan Requi Are Met
108.11.6.1  Analog Port $548
10%.11.6.2  Analog Port, Residential end user credit LAWUR $0.00
108.11.6.3 _ Effective QLSP™ Residential Analog Port §5.458
108.11.6.4 _ Digital Port {Supporting BRI 15DN) $15.36
108.11.6.5 PBX DID Port $6.91
109.41.7 Local Switch Usage i
106.11.7.1  (QLSP™ Residaniial, Business. and PAL {Per MOU) $0.00
106.14.7.2  QLSP™ Centrex, ISDN BRI and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.00
109118 Switch Features
109.11.8.1 _ Account Codes - per System AZ8PS $43.88
100.11.8.2  Attendant Access Line - per Station Line DZR $0.63
109.11.83  audible Message Waiting MGN, $0.58
MWW
109.51.84  Authorization Codes - par System AFYES $131.27
109.11.8.5 _ Automalic Line ETvVPB $0.19
108.11.86 Automatic Route Selection - Cormmon Eguiprnent., per System F5GPG $1,151.80
109.11.8.7  Call Drop NA-FID $0.18
1081188 Call Exclusion - Automatic MXB 30.56
[ISDN
108.19.8.8 Call Exclusion - Manual NA-FID $0.37
(IDSHN)
108.11.8.10 Cali Forwarding Busy Line - Incoming Only BIB1X $20.80
109.11.8.11 Call Forwarding Don't Answer / Call Forwarding Busy - Customer Programmabie, per Line FSW $0.56
109.11.8.12 Call Forwarding Don't Answer Incoming Cnly B9A $20.80
109.11.8.13 Call Ferwarding: Busy Line / Don't Answer (Expandsd) =V, $20.30
PVAHG
109.41.8.14 Call Forwarding: Busy Lins / Don't Answer Pragrammable Service Establishment SEPFA $3.59
109.11.8.15 Call Forwarding: Don't Answer BEH, EVD, $20.80
EVDHG
109.11.8.16 _Call Waiting Indication, psr Timiny State WUT . $0.56
109.11.8.17_Centrex Common Equipment HYE, HYS $G61.73
109.11.8.18 CLASS - Call Trace, per Qcourrence NO UEOC 1,78
109.11.8.18 CLASS - Continuous Redial NSS 5069
109.11.8.20 CLASS - Last Call Return NSQ 0.70
: 109.11.8.21 CLASS - Priority Calling NSK 0.66
i 109,11.6.22_GLASS - Selective Call Forwarding HCE 0.69
109.11.8.23 CLASS - Selactive Call Rejection NSY $0.66
109.11.8.24 CMS - Packst Control Capability, per System PTGPS $266.51
! 109.11.8.25 CMS - Sysiern Esiablishment - Initia! Installation MBEXX $533.01
109.11.8.26 CMS - Systern Eslablishmant - Subsequent installation SPVWO E286 .51
109.11.8.27 Conference Calling - Meet Me ) MLIPK $73.30
109.11.8.28 Conference Calling - Preset MOSPK $23.30
109.11.8.29 Diract Station Selected / Busy Lamp Fieid par Arrangement BUD $0.19
109.11.8.30 Directed Gall Pickup with Barge-in 6MD 11.08
109,11,8.31 Diracted Call Pickup without Barge-in 690 11.06
109.11.8.32 Diglinclive Ring / Distinctive Call Wailing RNN 22.12
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109.11.8,33 Expensive Route Waming Tone, per Systam AQWPS
100.11.8.34 Fagility Restriclion Levei, per Sysiem FREPS
109.11.8.35_Group Intercomn GCMN
109.11.8.38 Mgt Ling, per line HLA, HLN
109.11.8.37 Hunting: Muttipositien Hunt Queuing MH5
109.11.8.38 Hunting: Multposilion with Anhaunsement in Gusue IMHW
109.11.8.38 Hunting: Muliposition with Music in Quese l'MDHPS
109.11.8.40 ISDN Short Hunt NHGPG
129.11.8.41 Loudspeaker Paging.- per Trunk Group PTQPG
109.11.8.42 Make Busy Arrangements.- per Group AGAEX,
P&8
109.11.8.43 Make Busy Arrangements, péer Line |MB1
104.11.8.44 Message Center par Main Station Line MFR
1048.11.8.45 Massage Walling Visual M5
109.11.8.48 Music On Hold, per System MHHPS
109.11.8.47 Privacy Relsase K7KPK
109.11.8.48 Query Time QT1PK
104.11.8.49 SMDR-P . Archived Data SR7CX
109.11.8.50 SMDR-P - Sarvice Estabiishment Charge, Initia} nstaliation SEPSP, 516415
SEPSR
109.11.8.51 Stalion Camp-On Service, per Main Station CPK $0.19
108.14.8.52 Time of Day Coniral for ARS ~ per Systam ATBPS 969.03
106.11.8.53 Time of Day NCOS Update A4T 0.30
10%.11.8.54 Time of Day Routing.- per Ling ATB 0.25
108.11.8.55 Trunk Verlfication from Clesignated Statian BVS 0.22
J08.11.8.56 UCD in Hunl Group, pey Line MHM, HEU,| B0.37
NZT
109.11.9 Other
106.11.8.1  Custom Mumbar Sen Applicable Gwest Retait
Tariff, Catalog or Price List less
Discaunt (which will be provided
pursuant to terms and conditions|
in CLEC's ICA).
108.11.8.2  PBX DID Complex Translalions Digits Ouipulsad Changs Signaling 14.71
i08.11.8.3 PBX DID Complex Translations Signaling Change 34.56
108.11.8.4 __PBX DID Block Compromise 26 .08
109.11.9.5 PBX DID Group of 20 Numbars 34,70
108.11.9.6 PBX DID Raserve Saqueniial # Block 25,93
109.11.8.7 PBX DID Reserve Nonseguential Telephone Number $24.20
108.11.8.5  PBX DID Nonseguential Telephone Nurnber $36.41
1091110 Sub it Order Charge NHCUU $£3.80
10811 11 Qrwest Corporation {QCY intral ATA Toll, LPIC 5123 See Applicable Qwest Retail
Tarff, Catalog or Price List less
Disgount {which wilt be provided
pursuant to terms and conditions;
in GLEC's ICA).
10920  Miscellaneous Charges
109.20.1 Non-Design
109.20.1.1  Trouble ksolation Charge (TIC) LTESX i
109.20.1.2  Natwork Premises Work Gharge - Basic
109.20.1.2.1  First Increment HRH11 b
108.20.1.2.2  Each Additional Increment HRHA1 -
108.20.2 Design
109.20.2.1  Maintenance of Service
108.20.2.1.1  Basic
108202114 First Increment VK -
108.20.2.1.1.2 __Each Additional increment |MVW‘$X )
108.20.2.12  Dvertimg 1
108.20.2.1.2.1  First Increment VWD -
109.20.2.4.2.2  Each Additional Incrament MVW2X i
108.20.2.1.3  Prsmium
109.20.2.1.3.1 _ First increment MVWPX -
108.20.2.1.3.2  Each Additional Inerement MWW IX bl
108.20.2.2  Oplienal Testing (Addiligna) Labor]
108.20.2.2.1__ Basic, First and Each Additionz! Increment CTNEX b
108.20.2.2.2  Ovartirne, First and Each Additional Increment OTNOX -
10820.2.2.3 _ Premium, First and Each Additional Increment OTNPX -
109.20.2.3  Dispatch {Additional Cispatch - No trouble found} WVTEDC -
109.20.24  Dispateh for Mainty o 6f Service - Mo Trouble Found VTEDM bt
108.20.2.5 Metwork Premises Work Charge
109.20.2.5.1  Basig
169.20.2.5.1.1 _ First lncrament HRH11 )
109.20.2.5.1.2  Each Additional Increment HRHA1 b
108.20.2.5.2  Overime
106.20.2.5.2.1 _ First increment HRH12 i
108.20.2.5.22  Earh Additinnal Increment HRHAZ *
108.20.2.5.3  Premium
109.20.2.5.3.1  First Incremant HRH13 =
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109.20.253.2  Fach Additonal Increment HRHA3
108.20.3 Design and Non-Design
109.20.3.1__ Trip Charge - Premises Visit Charge NRTCY e
109.20.3.2 Pramises Work Charge
109.20.3.2.1  Basic
108.20.3.2.1.1  First Increment HRD11 b
108.20.3.2.1.2  Each Addilional Increment HRDAT ha
108.20.5.2.2  Ovetdime
108.20.3.2.2.1  First Increment HRD12 -
108.20.3.2.2.2  Each Agdilional Increment HRDAZ i
108.20.3.2.3  Premium
108.20.3.2.3.1 _ First Increment HRD13 b
108.20.3.2.3.2 Each Additional Increment HRDA3 bl
109.20.3.3 Date Change VTEDC >
109.20.34 Dssign Change Hz8 .
108.20.3.C Expedite Charge, Per day advanced EQDDB ]
108.20.3.6 _ Cancellaiion Charge No LISOC ICE
10823  QLSP™ installation and Conversion Nonrecurring Charges {(NRCs)
109.23.1 Cenversion Nonrecurring Charges
108.23.1.1 QELSP™ Business, Centrex, PAL and PBX Analog non-BID Trunks, Residential
108.23.1.1.1_ First Line (Mechanized) URCCU $1.50
108.231.12 Each Additional Line {Mechanized) URCCY $0.50,
108.22.1.1.3  First Line (Manual) URCCV $15,00]
108.23.1.14 Each Additional Line {Manuat) URCCZ $3.00
105.23.1.2 QLSP™ PBX DID Trunks
109.23.1.2.1  First Trunk URCCD $5.89
109.23.1.2,2  Fach Additicnal $0.97
108.23.1.5 QLSP™ ISDN BRI
100.23.1.3.1  First URCCU $4.34
109.23.1.3.2 _Each Additional $0.97
108.23.2 instaliation Nonrecurring Charges
108.23.2.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.2.1.1  First Line {Mechanized) MHCRA $50.00
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 _ First Line {Manuah NHCRB $75.00
i09.23.2.1.4  Fach Addltional Line (Manual) NHCRD $20.00
109.23.22 QLSP™ Analog DID PEX Trunks $183.35
109.23.2.3  QLSP™ ISDN-BRI 5240592

109.23.3 Qwaest AIN Features

See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount fwhich will be pravided
pursuant to terms and conditions

in CLEC's ICA).

109.23.4 Qwest Volce Messaging Services

See Applicabia Qwest Retail
Tariff, Catalog or Price List iess
Discount {which will be provided

pursuant to tarms and conditions
in CLEC's ICA).

I

112 Operational Support Systems

i

11214 Devaioments and Enhancements, per Local Service Request
1122 Ongoing OCperations, per Local Service Raguest
1123 Daily Usage Ragergs File, par Record

All charges and increments
equal the camparable charges
and increments pravided in the

Lhwast Wholesale PCAT.

:

)

13

Dwest Local Services Platiorm™ Agreement

Universal Service Order Codes (USOCs) have been provided in an effert to ease item descrinlion and USOC assaciatian with charges. In the event USOCs are
inaccurate or are revised, Qwesl reserves the right 1o carrect the Rate Sheet. In the event of any significant changals), notification will be provided via the standard

See Applicable Qwest Retail Tariff, Catalog or Price List for all charges and increments,

OL5P™ Business and Residential services utilize the same Class of Service and ling Universal Service Order codes {USOCs). OLSP™ Residential services will be billed
at the Analag Port rate and anly those lines that spacifically qualify for and are identified as sefving a residential end-user customear by the presence af the LAWLUR

LUS0C will recaive the Residential end user credit,

QLSP™ service includes nondiscriminatory access to all vertical switch faatures that are loaded in Owest's End Office Switch. Ses the PGAT for all compatible and
avaitable veriical swilch features. Only verlical switch features with Non-Recurring, Recuring, or Per Occumence charges are listed. Nen-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Thosa variical switch features not listed have a rate of 50 far

Monthily Recurring, Mon-Recurring, or Per Occurrence charges.

Reserved for future use.

The Subsaquent Order Charge is apoplicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or

remaving Suspensicn or Sarvice, denying ar restoring service, adding, remaving, or changing features, and other similar requests.

QLSP™ ISON BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and incremants shall be the same as the comparable charges and
increments provided in Cwest Retail Tariffs, Catalogs, or Price Lists and ara subject o change based on changes in those underiying Chwest Retail Tariffs, Catalogs, ar

Prica Lists. in the event a rale changes, nolification will be provided via the standard notificalien process.
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] Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant 10 CLEC's ICA. Where the service is not a
Teiecommunications Service, the discount will ba 18%.
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109.8 Shared Transport Purchased As Part of QLSP™
10981 QLSP™ Residential and Business (Per MOU) $0.0007600
109.8.2 OLSP™ Cenirex, ISDN BRI PAL, and PBX Analog Trunks {Per line#runk) UGUST $0.24
109.11 __ Local Switching Purchased As Part of QLSP™
109.111 Ports, Basic Plan
109.11.1.3 __Analog Port 58.30
109.11.1.2  Residential end user eredit LAWLIR {54.56)
109.11.1.3  Effective QLSP™ Rasidential Anaiog Part 33.74
109,11.1.4 _ Digital Port {Supporting BRI ISDN} $15.80
109.11.1.5 PBX DID Parl $10.00
1049.41.2 Ports, If 80% YOY Volume Retention Plan Reguirements Are Met
109.11.21  Analog Part $7.89
i09.11.2.2  Analpg Port, Residantial end user credit LAWUR ($4.18)
108.11.2.3 _ Effective QLSP™ Residantial Analog Fort 3.70
109.11.2.4 _ Digital Port (Supporting BRI ISDN) $15.80
108.11.2.5 PBX DID Port £10.00
104.11.3 Ports, If 90% YOY Volume Retention Plan Requiraments Are Mat
109.11.3.1  Analog Port $7.47
108.11.3.2 _Analog Port, Residential end user credit LAWUR ($3.80}
108.11.3.3 Effective OLSP™ Residential Analog Port $3.67
108.11.3.4 _Digitei Porl (Supporiing BRI ISDN) 315.80
108.11.3.5  PBX DID Port $10.08
108.11.4 Parts, If 110% YOY Volume Growth Plan Regulrements Are Met
108.11.41__Anaing Port $6.64
106.11.4.2  Analog Port, Residential end user credit LAWLR {$3.05)
108.11.4.3  Effeciive QLSP™ Residential Analog Port $3.59
108.114.4 Digital Port {Supporting BRI ISDN) $15.80
108.11.4.5 PBX DID Port $10.00
109.11.5 Ports, If 120% YOY Volume Growth Plan Requirements Are Met
106.11.5.1  Analog Port 35.81
109.11.5.2 Analog Port, Residential end user credit LAWUR {$2.20)
109.11.5.3 Effective QLSP™ Resideniial Analog Port 3352
109.11.5.4 Digital Port {Supporting BRI ISDN) $15.80
109.11.5.5 PBX DID Port $10.00
109.11.6 Ports, If 135% ¥OY Yolume Growth Plan Requitements Are Met
109.11.6.1 Analag Port $5.40
109.11.8.2 _Analon Port, Resigantial end user cradit LAWUR ($1.65)|
109.11.8.3 _ Effective OLSP™ Residentisl Analog Port 344
109.11.6.4__Digital Port (Supparting BR) ISON) $15.80
199.41.8.5  PEX DID Port $10.00
102.11.7 Local Switch Usape
109.11.7.1 _QLSP™ Rasidential and Business {Far MOU} $0.001178
108.11.7.2  OLSP™ Centrex, ISDN BRL PAL, and PBX Anatag Trunks (Per Line/Trnunk) UGLUFuM $0.59
108118 Switch Features
106.11.8.1  Account Codes, per System AZBPS $55.34
108.11.8.2  Atlendant Access Ling, per Station Line DZR 30.80
108.11.8.3 Audible Message Waiting MGN, $0.70
MWW
100.11.8.4  Authorization Codes, per System AFYPS $165.60
10%.11.8.5  Awtomatic Line (per station line} ETVFPE $0.24
109.91.8.6  Automatic Route Sejaction - Comman Equipment. per System FEGPG 145208
106.11.8.7 _ Call Drop NA-FID F0.24
108.11.88 Call Exclusion - Automatic NXB F0.70
(ISDN)
109.11.8.8 Cal Exciusion - Manual NA-FIO $0.46
{IDSN)
109.11.8.1¢_Call Forwarding Busy Line - incoming Qnly G9B1X $26.23
109.11.8.11 Call Forwarding Don't Answer - Incoming Only B9A $26.23
109.11.8.12 Call Forwarding Don't Answer / Call Forwarding Busy Cuslomer Program » per Line FSW $0.70
109.11.8.13 Cali Forvarding: Busy Lina / Don't Answer (Exgandad) =% $10.83
FVJHG
104.11.8.14_Call Waiting Indicafion - per timing state WUT $0.70
108,11.8.15 Centrex Common Eguipment HYE, HYS $834.24
409.11.8.1% TLASS - Call Trace, pér Otcurtence NO USOC $1.20
105.11.8.17 CLASS - Cantinuaus Redial NSS $0.87
108.11.8.18 CLASS - Lasi Call Retum NSQ $0.88
108.11.8.19 CLASS . Priarity Calling NSK $0.83
10$.11.8.20 CLASS - Selective Gall Forwarding NCE $0.87
109.11.8.21 CLASS - Setactive Gall Rejection NSY $0.83
109.11.8 22 Diract Station Selection/Busy Lamp Fisld, per Arrangernent BUD §0.24
109.11.8.23_Diracted Call Pickup with Barge-in |6MD 13,95
109.11.8.24 Directed Call Pickup without Barge-in | 13.95
100.11.8.25 Distinciive Ring / Distinctive Call Waiing RNN 27.88
109.11.8.26 Expensiva Route Warning Tone, per System AQWPS 54874
109.11.8.27 Facility Restriction { evel, per System FRKPS 330.60
109.11.8.28 Group intercom GCN $0.32
109.11.8.28 Hot Ling, per Line HLA HLN F0.70
109.71.8.30 Hurting: Multiposition Hunt Queuing MHE $26.29
109.11.8.31 Huniing: Multiposition with Announzement in Queus MHW $26.60
109.11.8.32 Huniing: Multiposition with Music in Queua MOHPS £26.59
109.11.8.33 ISDN Short Hunt NHGPG $1.18

Owest Local Services Piatiarm™ Agreement
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i : USDC .} Noles
109.11.8.34 Loudspeaker Paging, per Trurk Group PTOPG 312200
106.11.8.35 Make Busy Arrangements, per Group AGAEX, $0.46
Pea
100.11.8.36 Make Busy Arrangements. per Line MB1 $0.46
108.11.8.37 Message Center, per Main Station Line MFR $0.24
105.11.8.38 Messagg Waiting Visual MVE $0.24
108.11.6.38 Music O Hold, per Systam HHPS $16.00
108.11.8.40 Privacy Releasa KTKPK $0.33
108.11.8.41 Query Time, QT1PK 30.24
405.11.8.42 SMDR-P - Archived Data JSR7CX $122.62
109.11,8.43 SMDR-P - Service Establishment Charge, Initial Instaliation SEPSP, $228.40
JSEPSR
105.11.5.44 CPK §0.24
109.51.8.45 Time af Day Control for ARS per System ATBPS $87.02
109.11.8.46 Time of Hay NCOS Update ADT $0.37
109.11.8.47 Time of Day Routing, per Line ATB 30.36
109.11.8.48 Trunk Vefification from Designated Station BvVS $0.27
100.11.849 UCD in Hunt Group, per Line MHM, 50.46
. HEBU, NZIT
109.11.8.50_p Port Features - Addttional Charge $2.00
108.11.8.50.1 CMS - System Estabiishment - Inilial Insiallation $671.97
109.11.8,50.2 CMS - Syslem Establishment - Subsaguent Installation $335.99
109.11.8,60.3 CMS - Packet Control Capability, per System 333599
108.11.8.50.4 Confarence Calling - Meet Me $24,38
108.11.8.50.5 Conference Calling - Prosst $29.38
109.11.8 Other
102.11.8.1  Custom Number Ses Applicable Cwest Retail Tariff, G
Catalog or Price List less Discount
{which will be provided pursuant ko,
terms and condtions in CLEC's
ICA}.
109.11.6.2  PBX DID Complex Translations Digits Outpulsed Change Signaling 59.85
109.11.8.3 PBX DID Complex Transtations Signaling Change 3$23.18
109.11.9.4 _PBX DID Block Compromise $9.21
109.11.8.5 PBX DID Group of 20 Numbers, Installation 56,78
109.11.6.6 _ PBX DID Group of 20 Numbaers, Distonnaction $5.59
109.11.6.7  PBX DID Resetve Sequential # Block $9.10
109.11.848 PBX DID Reserve Nonseguaential Telephane Number $7.85
109.41.8.8 PBX DID Nansaquential Teisphone Numbar, Installaticn $7.95
109.11.6.10 PBX DID Nonseguential Telenhone Number. Disconnection $5.53
1081116 Subsequent Order Charge NHCUL $5.45 4
1021111 Gwest Corporation (UC) IntralATA Toll, LPIC 5123 See Applicable Owast Retail Tariff,| 6
Catalog or Price List less Discouni
(which will be provided pursuant to
terms and conditions in CLEC's
ICA).
10920  Miscellaneous Charges 5
109201 Non-Design
108.20.1.1_ Trpubla kolation Charge (TIC) MCE -
109.202  Design
J08.20.2.1 _Maintenance of Service
108.20.2.1.1  Basic
109.20.2.1.1.1 _ First Increment MWW XX -
109.20.2.1.1.2  Each Additional Increment MW I1X -
10920212  Overiime
109.20.2.1.2.1 _ First Increment MVWOX 1
109.20.2,1.2.2  Each Additional Incrament MVW X -
106.20.2.1.3  Framium
109.20.2.1.3.1  First Increment MVWPX i
109.20.2.1.3.2 _Each Additional increment WA 3 "
109.20.2.2  Optional Testing {Additional Labar)
109.20.2.2.1 _Basic, First and Each Additienal Increment OTNBX i
109.20.2.2.2 Qvertime, First and Each Addilional ncrement OTNOX >
106.20.22.3  Premium, First and Each Additonal Increment OTNPX i
109.20.2.3  Dispateh (Addilional Dispalch - No trouble found) VTEDC -
109.20.24 Dispatch for Mainienance of Service - No Troubte Found VTEDM i
103.20.3 Design and Non-Design
109.20.3.1__ Trip Charge - Premises Visit Charge SCO *
109.20.3.2 Promisss Wark Charge
109.20.3.2.1  Basic
109.20.32.1.1  First increment HRD11 i
108.20.3.2.1.2 Each Addilional mcramant HRDA1 -
109.20.3.2.2  Overtima
109.20.3.2.2.1  First Incrament HRD12 -
109.20.3.2.2.2  Each Addilional Incrament HRDA2 -
109,20,.3,2.3  Premium

Owest Local Services Platform™ Agreement
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108.20.3.2.5.1 _ First Increment
109.20.3.2.3.2 Each Adrditional Incremant
108.20.3.3  Network Premisas Work Charge
109.20.5.3.1  Basic, First Increment HRR11 -
109.20.3.32 Basic, Each Addifional increment HARA1 e
109.20.3,3.3__Overlime, First Increment HRR12 -
109.20.3.34  Cverlime, Each Additionat Increment HRRA2 ~
109.20.3.3.5  Premium, First Incrament HRR13 -
108.20.3.3.8 _ Premium, Each Additianal Increment HRRA3 "
109.20.3.4  Date Change VTS0C b
106.20.3.5_ Design Change Hz2§ =
108.20.3.6 Expedite Charge. Per day advanced EODDB =]
109.20.3.7 Cangcaliation Charge Ne USOC ICE
10823  GQLSP™ instal and Conversicd Nonrecurring Charges {(NRCs)
109.23.1 _ Conversion Nonrecurting Charges
1092511 QLSP™ Busi Centrex, PAL and PBX Analog non-BID Trunks, Residential
106.23.1.1.1 _ First Line (Machanized} URCCU $1.50
108.23.1,1.2  Each Adgitional Line (Mechanized) URCCY $0.50,
106.23.1.1.3  First Ling {Manhual} URCCY $15.00
108.25.1.1.4  Each Additiona) Lina (Manual LURCCZ $3.00
109.23.1.2  QLSP™ PBEX DD Trunks
109.23.1.2.1  First Trunk URCCD $5.73
108,23.1.2.2  Each Additional $2.89
109.23.1.3 GLSP™ |SDN BRI
109.23.1.3.1  First URCCU $6.73
109.23.1.3.2  Each Additicnal $2.99|
109.23.2 Instaliation Nonrecurring Charges
1002321 QLSP™ Busl Centrex, PAL_ ant PBX Analeg non-DID Trunks, Residential
100.23.2.1.1 _ First Line (Mechanized) NHCRA $50.00
109.23.2.1.2 __Each Additienal Line {Mechanized) NHCRC $18.00
109.23.2.1.3 _ First Line (Manual) NHCRB $75.00
109.23.2 1.4 Each Additicnal Line {Manual) NHCRD $20.00
108.23.2.2 QLSP™ Analog DID PBX Trunks $175.66
109.232.3 QLSP™ ISDN-BRI
109.23.2.3.1 _ First $140.1
109.23..2.3.2 Disconnect $44.99,
109.23.3 Qwast AIN Features Sae Applicable Qwest Retail Tariff, &
Cataiog or Price List less Discount
(which will be pravided pursuant to
tarms and cenditions in CLEC's
ICA}.
109.23.4 Qwast Voice Massaging Setvices See Applicable Ciwest Retall Tariff,| 6
Gataiog or Price List less Discount
(which will be provided pursuant to
terms and conditions in CLEC's
CA).
I

112 Operational Support Systems ]

1121 Develoments and Enhancements, per Local Saervice Reguest All charges and increments egual

1122 Ongaing Operafions, per Local Service Request the comparable charges and

1123 Daily sage Records Fite, par Record increments pravided in the Cwest
Wholesale FCAT.

Notes

* Universal Service Order Codes (USOCs) have baen pravided in an effort fo ease ilem description and USOC associatian with charges. in the evant USOCs are inaccurate or
are revised, Qwest reserves the right to correct the Rale Sheet. In the avent of any significant change(s), nolification will be pravided via the standard notification process.

] See Applicable Qwest Retail Tariff, Cataing or Price List for all charges and increments,

1 QLSP™ Business and Resigential services ulilize the same Class of Sefvica and line Universal Service Order codes {USOCs). QLSP™ Residential services will ba billed at the
Anaiog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user custorner by tha presence of the LAWUR USOC will receive
the Residentiat end user cradil

2 QLSP™ service includes nondiscriminatory access to all verfical switch features that are loaded in {Qwest's End Office Switch. See the PCAT for all compatible and availabie
verticat switch features. Only vertical switch faatures with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new installation, convarsicn, ar change order activity,. Those vertical switch features net lisled have a rate of 50 for Monthly Recurring, Nomn-
Recurring, or Per Occurrenca charges.

3 Reserved for future use.

4 The Subseqguent Order Chargs is applicable an a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, remaving, or chenging features. and other similar requests.

5 GLSP™ ISDN 8RI1 and PBX are "Dasign™. Remaining QLSP™ garvices are "Non-Design™. All charges and increments shall be the same as the comparable charges and
increments provided in Cnwest Retail Tariffs, Catalogs, or Price Lists and are subject lo change based on changes in those vncerlying Qwest Retail Tariffs, Catalags, or Price
Lists. In the event a rale changes, notification will be provided via the standard notfication process.

8 Where ihe sarvice has baen deemed to be a Telecommunications Service. the Discount will be provided pursuant to CLEC's ICA. Where the service is not &

Telecommunications Service, the discount will be 18%.

Quwest Local Services Platform™ Agreemeant
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109.8  Shared T rt Purchased As Part of QLSP™
109.8.1 QLSP™ Residential, Business, and PAL {Per MOU) $0.0011100
108482 QLEP™ Centrax, ISEN BRL and PBX Analog Trunks (Per linsArunic) UGUST $0.35
10941 Local Switching Purchased As Part of QLSP™
| 108.11.1 Poris, Basic Plan
109.11.1.1  Anaiog Port $4.73
109.11.1.2  Residential end user credi LAWUR (30.29}
100.11.1.3 _ Effective QLSP™ Residential Analog Port P4 .44
109.11.1.4  Digital Port {Supporting BRI ISDN) $15.35
109.11.1.5 PBX DID Port $5.20
109.11.2 Ports, |f B0% YOY Volume Retention Plan Requirements Are Met
108.11.2.1  Analog Port $4.40
108.11,2.2  Analog Pon, Residential end user cradit LAWLIR {$0.10)
108.11.2.3  Effective QLSP™ Residential Analog Port $4.40
108.11.2.4 _ Digita! Porl (Supporiing BRY ISDN $15.35
108.11.2.5  PBXDID Port $5.20
109.11.3 Ports, If 20% YOY Volume Retendion Plan Reqiirsmants Are Mat
108.11.3.1  Analog Porl $4.26
109.11.5.2  Analog Port, Residential end user cradit LAWUR $0.00
109.11.3.3 Effectiva QLSP™ Residential Analog Port $4.35
1091134  Digital Port (Supporiing BRI ISON} $15.35
108.41.3.5 PBX DIP Part $5.20
109.11.4 Ports, if 110% YOY Velume Growth Plan Requirements Ave Met
109.11.41  Analog Port $5.78
109.11.4.2  Analog Port, Residential end user credit LAWLR $0.00
109.11.4.3 Effective QLSP™ Residential Analog Port $4.26
109.11.4.4 _ Digital Port {Supporting BRI ISON) §15.35
109.11.4.5 PEX DID Port $5.20
109.11.5 Forts, if 120% Y QY Volume Growth Plan Requiremenis Are Met
108.49.5.3  Anstog Port B33
109.11.5.2 _Anaing Port, Residential end user ¢redit LAWUR $0.00
i09.11.5.3  Effective QLEP™ Residantial Analog Port +4.17
109.11.54 Digital Port [(Supporiing BRI ISDN) $15.35
108.11.5.5  PBXDID Port 55.20
109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
108.11.6.1  Analog Porl $3.07
109.11.6.2 _ Analog Porl, Residential end usar credit LAWUR $0.00
109.11.6,3 Effactiva QLSP™ Rasidential Analog Port $4.08
108.11.6.4 _ Digital Port (Supporting BRI ISTIN) $15.35
100.11.6.5  PBX DID Port $56.20
109.11.7 Local Switch Lisage
109,114,711  QLSP™ Residantial, Business, and PAL (Per MOL) $0.00082
109.11.7.2 (LSP™ Centrex, ISDN BRI, and PRX Analeg Trunks {Par Line/Trunk} LUGUFM 3077
108.11.8 Switth Features
109.11.8.1 _Account Codes - per system AZBPS $81.55
105.11.3.2 _ Aflendant Access Line - per station line DZR $1.18
109.11.8.3  Audible Massage Wailing MGHN, $1.03
MWW 3
109.11.8.4  Authorization Coges - per system AFYPS $243.80
108.11.8.5  Automatic Line ETVPB $0.35
108.11.8.6__Automalic Route Selection - Comimon Equip. per sysism F5GRG $2,138.81
108.11.8.7 Call Drop. NA-FID $0.35
108.11.8.8 NXB $1.03
Call Exciusion - Automatic {ISDN) -
106.11.8.8 NA-FID $0.68
Call Exciusion - Manual {IOSH) i
109.11.8.10_Call Forwarding: Busy Line/Dan Answer Programmable Sve. Establishment SEPFA $15.96
169.11.8.11 Call Wailing Indicalion - per trming stale WUT $1.03
109.11.8.12 HYE, HYS
CENTREX COMMON EQUIPMENT $1,229.35
109.11,8,13_GF DONT ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER [INE FSW $1.03
108.11.8.44 CFBL - Incoming Only JBIB1X $38.65
108.11.8.15 _CFDA Incoming Only |§9A $38.65
108.11.8.16_CLASS - Call Trace, Per Ocourrence NO USOC $2.37
109.11.8.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM |PTGPS $405.11
109.11.8.18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION IMBSXX $900.23
109.11.8.19 CMS - SYSTEM ESTABLISHMENT . SUBSEQUENT INSTALLATION CPVWO $495.11
108.11.8.20 Conference Calling - Meet Ma M.IPK $43.20
108.11.8.21 Confegrence Galling - Preset MOIPK $43.2¢
108.11.8.22 Dir Sta SelBusy Lamp Fld par arrahgamant BUD $0.35
109.11.823 Directed Call Pickup with Bargs-i SMD $20.55
109.11.8.24 Directed Call Pickup withaut Barge-n 690 $20.55
109,11.8.25 Distinctive Ring/Distinctiva Call Waiting RNN $41.09
109.11.8.26 Expensiva Route Waming Tone- per sysiem AQWPS £73.29
109.11.8.27 Facility Restriction Lavel --per system FRKPS 45,09
109.11.8.28 Group intercom GCN $0.46
109.41.8.2¢ Hot Line - per line HLA HLN $1.03
109.11.8.30 Hunting: Muliposilion Hunt Queuing MH5 $30.33
109.11.8.31 Hunting: Mulipositisn with Announcement in Queus MHW $30.33
104.11.8.32 Hunting: Mulliposition with Music in Queue MOHPS $41.53
109.14.8.32 ISDH Shost Hunt tNHGPG 3173
109.11.8.34 Loudspeaker Paging - per trunk group JPTOPG $179.02
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: . sencindilinE fNun-Recurrinﬁg'—I'Nmes*
109.11.8.35 Make Busy Arrangements - per group $0.66
108.11.8.36 Make Busy Arangaments - per line $0.68
109.11.8.37 Massage Centar - per main station line $0.35
108.11.8.38 Massage Wailing Visual $0.3%
109.11.8.38 Music On Hold - per systam $23.58
109.11.8.40 Privacy Release $0.48
109.11.8.41 Quary Time $0.35
109.11.8.42 SMDR-P - ARCHIVED DATA $1806%
108.11.8.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION $345.80
108.11.8 44 Station Camp-On Service - per main station £0.35
108.11.845 Time of Day Contrel for ARS - per systemn $128.24
109.11.8.46 Time of Day NCOS Update $0.55
109.11.8.47 Time of Day Routing - per line $0.52
109.11.8.48 Trunk Verification from Designated Statian 50.40
108.11.8.48 80,58
UCD in hunt group - per fine .
108.11.9 Other
108.11.8.1  Gustom Number See Applicable Qwest Retail [
Tariff, Catalag or Price List lass
Discount (which will be provided
pursuant to ierms and conditions
) in CLEC's ICA}.
106.11.6.2  PBX DID Complex Translations Digits Outpulsed Change Signaling 14.684
109.11.83 PBXDID Cemplex Translations Signaling Change 34.16
109.11.864 PBX DID Block Compromise b25.78
109.11.6.5 PBX DID Group of 20 Numbers 34.30
109.11.08 PBX DID Resarve Seguential # Block $25.62
100.11.0.7 PBX DID Reserve Nonseguential Telephone Numbers $23.82
109.11.88 PBX DID Nonsequantial Telephona Numbers $35.08
109.11.10  Subsequent Order Charge NHCUU $13.82 4
1004111 Crwest Corporation (QC) IntralATA Toll, LPIC 5123 See Applicable Qwest Retail &
Tariff, Cataiog or Price List lass
Discaunt (which will be provided
pursuant ta terms and conditions
in CLEC's ICA).
10920  Miscellaneous Charges 3
109.20.1 Non-Design
169.20.1.1 _ Troubls Isolation Charge (TIC) LTESX *
109.20.1.2  Nebwork Prernises Work Charge - Basic/Normal hours. st ncrement HRH 11 -
309.20.1.3__ Metwork Premises Work Charge - Basic/Normal hours, ea addt'| ncrament HRHA1 .
1049202 Design
108.20.2.1 _ Maintenance of Service
108.20.2.1.1  Basic
108.20.2.1.1.1 _ First Increment VWK -
102.20.2.1.1.2 Each Additional Increment MW X i
108.20,2.1,2  Dvertims
108.20.2.1,2.1 _ First Incremant MVWOX h
106.20.2.1.2.2  Each Additional Increment avvwzx il
109.20.2.4.3 _ Premiom
108.20.2.1.3.4 _ First increment MVINPX i
109.20.2.1.3.2  Fach Addiional increment MVIW3X -
109.20.2.2  Oplional Tesiing (Additional Labor)
109.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX -
108.20.2.2.2  Overtime, First and Each Additicnal Incrameant OTNOX b
108.20.2,2.3  Premium, First and Each Additional Increment GTNPX ]
108.20.2.5  Dispatch (Additional Dispatsh - No frouble found) VTEDC -
108.20.2.4 Dispatch for Maintenance of Service « Na Trouble Found WVTE0M -
109.20.3 Design and Non-Desipn
108.20.3.1  Trip Charge - Premises Visii Gharge NRTCY b
109.20.3.2  Premises Work Charge
4108.20.3.2.1 Basic
108.20.3.2.1.1 __ First Increment HRD11 -
108.20.3.2.1.2  Each Addiliprai fncrement HRDAT b
108.20.3.2.2  Qverime
10£.20.3.2.21  First Increment HRD12 b
108.20.3.2.22  Each Additional Increment HRDAZ b
109.20.3.2.3  Premium
108.20.3.2.2.1  First Increment HRD13 i
108.20.3.2.3.2  Each Additianal Increment HRDA2 -
15.20,3,3__Nehwork Pranvees Work Charge
10$.20.3.3.1  Basic
105.20.3.5,.4.1 _ First Increment HRH11 -
108.20.3.3.1.2  Each Additional Increment HRHA1 "

Owest Local Sarvices Platfiorm™ Agreament
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LSO
108.20.3.3.2  Cwertime
169.20.3.3.2.1  First Increment HRH12 a
108.20.3.3.22  Each Additional Inerement HRHA2 i
10220333 Pramium
108.20.3.3.31  First Increment HRH13 -
108.20.3.3.3.2  Each Additianal Increment HRHA3 i
109.20.3.4  Date Change VTEDC b
109.20.3.5  Daesign Change H28 b
108.20.3.6 Expedite Charge, Per day advanced EQDDB b
108.20.3.7 Cancellation Charge Ne USOC Ic8
109.23 QLSP™| Ilation and Converslon Nonrecurring Charges (NRGs)
109.231 Conversion Nonrecurring Charges
108.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, R
108.23.1.1.1 _ FirstLing {Mechanized) URCCU $1.501
100.23.1.1.2  Each Additional Line {Machanizad} URCCY $0.50
106.23.1.1.3  Firsi Line (Manual) URCCV $15.00
108.23.1.1.4 _ Each Addilicnal Line {Manual) URCCZ $3.00
108.23.1.2 QLSP™ PEX DID Trunks
106.23.1.2.1  First Trunk URCCD $25.34
108.23.1.2.2  Each Additisnal $2.19)
108.23.1.3 _QLSP™ |SDN BRI
108.23.1.3.1  First URCCU $27.23
109.23.1.3.2  Each Additional $3.181
108.23,2 Installation Monrecurring Charpes
1082321  QLSP™ Business, Centrex, PAL and PBX Analog non-DID Trunks, Residenti
109.23.2.1.1 _ First Line {Mechanized) NHCRA $50.001
109.23.2.1.2  Each Additional Lina (Mechanized} NHCRC 518.00
109.23.2.1.3  First Line (Manual} NHCRB §75.00]
109.23.2.1.4 _ Each Additional Line (Manual} NHCRD 520.00
108.23.2.2 QLSP™ Analog DID PEX Trunks $182.50
109.23.2.3  QLSP™ ISDN-BR| $£318.36
108.23.3 Qwest AN Features See Applicable Cavest Ratall
Tarniff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA}.
109.234 Cwest Voice Messaging Services See Applicable Owest Retail
Tariff, Catalog or Price List lsss
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
. [
112 Dperational Support Systems |
1124 Develoments and Enhancements, per Local Service Ragusst All charges and incremenis equal
14122 Ongoing Operafians, per Local Service Request the comparabla charges and
1123 Daily {sage Recards File, per Record increments provided in the Owest|
Wholesale PCAT.
: Universel Sarvice Order Cedes {USOCs) have been provided in an effort to ease item description and USQC association with charges. In the svent USOCs are inaccurate
ar are revised, Owest reserves ihe right to corredt the Rate Shaet. In the event of any significant change(s), notification will be provided via the standard notification process.
et See Applicable Qwest Rstail Tariff, Catalog or Price List for all charges and ingrements.
1

QLSP™ Business and Rasidential services utilize the same Class of Service and line Universal Service Crder codes (LISQCs). OLSP™ Residential services will be bilied at
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residantial end-user sustomer by ihe presence of the LAWUR USOC wil
raceive the Residential end user cradit.

2 QLSP™ service includes nondiscriminatory access to ali vertical switch features that are loaded in Qwest's End Office Switch, See the PCAT far all compatible and availabie
vartical switch features. Only varlical swiich features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenaver
2 feature is added - whelher on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of 30 for Monthly Recurring, Nan-
Recurring, or Per Docurrence snarges.

3 Reserved for future use.

4 The Subseguent Order Charge is appiicabie ant & per arder basis when changes are requested 1o existing service, including changing a telaphone number, iniliating or
removing Suspension or Sarvica, denying or restoring service, adding, removing, or changing features, and other similar raguests.

S QLSP™ ISDN BRiand PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges and
increments provided in Cwest Retail Tariffs, Catalogs, or Price Lists and are subject lo change based on changes in those underlying Qwest Retail Tariffs, Catatogs, or Price
Lists. In the event a rate changes, notificaion will be provided via the standard natification process.

B Where the service has been deemed ta be a Telecommunications Service, the Discount will be pravided pursuant to CLEC's ICA. Whera ths gervice is nol a

Quwest Local Services Platform™ Agreement

Telecommunications Service, the discount will be 18%.
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QWEST LOCAL SERVICES PLATFORM= AGREEMENT
ATTACHMENT 2—QLSP® Service Description

Qwest will provide Qwest Local Services Platform®
("QLSP®") Services according o the following ferms and
conditions.  Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement, CLEC may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer to the extent that such
services are granted heretn or not limited.

General QLSP Service Description,

1.1.1 QLSP Services consist of Local Switching and
Shared Transpert in  combination: Qwest Advanced
Intelligent Network ("AIN®) Services, e.g., remote access
forwarding, and Qwest Voice Messaging Services ("VMS”)}
may also be purchased with compatible QLSP Services.
These Network Elements wilt be provided in compliance with
all Telcordia and ather industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. Qwest will provide access to 211
emergency services and directory listings in acocordance with
the terms and conditions of CLEC's interconnection
agreements (“ICAs™). As part of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digital capable Loops, with such Loops
{inchuding services such as ling spliting) belng provided in
accordance with the rates, tetmms and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial
High Speed Intemet (HSI} Service {aiso known as Qwest
Digital Subscriber Line® {DSL)), under a separate Services
agreement, to be used with compatible QL8P Service.

1.1.2 QLSP Service is availabie in six different service
arrangements, each of which is described more fully below:
QLSP Residential; QLSP Business; QLSF Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN BRI; QLSP Public Access Lines
{"PAL"}. QLSP PEX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nothing in this Agreement preciudes Qwest from
withdrawing avaifability of comparable, functionally
equivalent services from its retail end user customers. in the
avent of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivatent QLSP Sarvice.

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the applicable ICAs in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the tocal Swilching and Shared
Transport Network Elements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundied Network Element
{"UNE") Loops under Section 251{c)3) of the *Act” in its
Report and Order-Petifion of Qwest Corporation for
Forbearance Pursuant fo 47 U.S.C. § 160(v) in the Omaha
Meftropolitan Stalistical Area, FCC 05-170, WC Docket No.
04-223, (effective September 16, 2005) ("OFO"), Qwest will
provide to CLEC the Loop element of QLSF Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at

1.3

Rates provided in the Rate Sheet: Omaha Douglas; Omaha
lzard Street; Omaha 20th Sireet; Omaha Fort Street, Omaha
Fowler Street; Omaha O Street; Omaha 78th Street, Omaha
135th Street; and Omaha 156th Street.

1.2.2 The foliowing QLSP Service fypes will be
combined with Z-wire loops: QLSP Business; QLSP Centrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
Only; QLSP ISDN BR!; QLSP PAL; QLSF PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential,

1.2.3 QLSP PBX Analeg 2-Way DID Trunks will be
cambined with 4 wire lpops.

Local Switching. The Local Switching Network Element
(“Local Switching™) is collectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilites of the switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejection, that are loaded in
that switch. Vertical features are software attributes on end
office Swiiches and are listed on the Qwest wholesale
website. Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are availabie with QLSP
Service; Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface—Integrated Services Digital Network
{“"BRI ISDN"}, and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaiing (Loop or ground
start); on/off hook detection; audible and power ringing;
Automatic Message Accounting {AMA Recording), and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
{2 Bearer Channels for voice ot data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
conhection with BRI ISDN voice and data basic siements.
For flexibility and customization, optional features can be
added. BRI 1SDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by Intemnational Telegraph and
Telephone Unicn (formeriy CCITT).

1.3.3 Analog Trunk Port. D'SO analog trunk Ports can be
configured as DID, DOD, and two-way.

1.3.3.1 Analog frunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4\Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 Al frunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

1.3.3.3. Two-way analog DID trunks are capable of
inifiating out going calls, and may be equipped with

AZ-CDS-090803-0001; CO-CDS-090803-0002; IA-CDS-020803-0003; ID-CDS-080803-0004,

MN-CDS-000803-0005; MT-CDS-090803-0006; ND-CD3-080803-0007; NE-CDS-080803-0008;
NM-CDS-080803-0009; OR-CDS-090803-0010; SD-CDS-000803-0011; UT-CDS-090803-0012;
WA-CDS-090803-0013; WY-CD3-090803-0014
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Description

either rotary or touch-tone {DTMF} for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

1.3.34  Two-way analog DID trunks require E&M
signaiing. Qwest will use Type | and || E&M
signaiing to provide these trunks to the PBX, Type lI
E&M signaling from Qwest to the PBX will be
handled as a special 2ssembly request via ICB.

134 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU”" basis as described within this
Attachment. Rates for "Local Swiich Usage” or “Local
Switch MQUSs" are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.1  QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch.

1.4.2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. “Local
Traffic” and “Local Calls” means calls that originate and
terminate within the Local Calling Area as defined in the
Qwest tanff. Qwest will provide service control points in the
same manner, and via the same signaling links, as Qwaest
uses such service control points and signaling links to
provide setvice to its End User Customers served by that
switch. QOwest's call related databases include the Line
Information Database (LIDB), internetwork Calling Name
Database (ICMAM), 8XX Database for toll free calling,
Advanced Intefligent Network Databases {AIN}), and Local
Number Portability Database. CLEC will nof have access to
CQwest's AIN based services that qualify for proprietary
tfreatment, except as expressly provided for in this
Agreement. Local Switching does not include use of
Qwest's signaling network for Toll Traffic. "Toll Traffic® and
“Toll Calis” means intra local access and transport area
(“LATA") or interLATA calls that originate and terminate
outside of the Local Caling Area as defined in the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, CQwest may bill
applicable tariff charges, including $57 message charges
[ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP}], to the Interexchange Carrier {IXC)
or other wholesale SS7 provider.

143 ICNAM and LIDB. CLEC wilt have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Service.

1.4.4 The LIDB database contains the following data:
various telephone line numbers and special billing number
{SBN} data; originating fine {calling numberY, biling number
and terminating line (called number) information; calling card
validation; fraud prevention; Billing or service restrictions;
sub-account information to be inciuded on the call's Billing
record; and ‘calling card, billed to third number, and coliect
call information used In processing Alternately Billed
Services (ABS).

1.5
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145 The ICNAM database is used with certain end
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement,

1.4.6 Qwest will provide the listed name of the calling
party that relates to the calling telephone nurnber {when the
information is actually available in Qwest's database and the
delivery is not blocked or ctherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End User Customers, Qwest
will load and update CLEC's QLSP End User Customers’
name information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC Is responsible for
the accuracy of its End User Customers' information.

148 Qwest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information., The
information is provided on an as-is basis with ail faults.
Qwest does not warrant or guarantee the correctness or the
completeness of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers. Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' information in the LIDB
or ICNAM databases.

Shared Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport”) provides the
collective interoffice transmission facilities shared by various
Carriers (including Qwest} between end-office switches and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer's originating and terminating
local/extended area service ("EAS") interoffice Local traffic
on the Qwest interoffice message trunk network. CLEC
fraffic will be carmed on the same transmission facilities
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that Qwest uses for its own traffic,
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Qwest Telecommunications Carriers (‘Carrier(s)")
which terminate to QLSP End Users.

15.2 Criginating Toll Calls from, and terminating Toll
Calls to, QLSP End Users will he delivered fo/ffrom the
designated 1XCs from the Qwest end-office switches and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, if

MN-CD:S-090803-0005; MT-CDS-090803-0006; ND-CDS-080803-0007; NE-CD'S-090803-0008;
NM-CDS-090803-0002; OR-CDS-090803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012;
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
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any, may be billed by Qwest to the IXC(s) under the
applicable access tariff.

1.5.3 IntraLATA and InterLATA Carrier Designation.
QLSP includes the capability for seiection of the interLATA
and intraLATA Toll provider(s) on a 2-Primary Interexchange
Carrier (PIC) basis. CLEC will designate the PIC
assignment(s) on behalf of its End User Customers for
irferL ATA and intral ATA Services. All CLEC initlated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be liable for CLEC's
impraper PIC change reguests.

1.54 Qwest IntraLATA Toll Local Primary
Interexchange Carrier (“LPIC") 5123. Qwest does not
authorize CLEC to offer, request, or select Qwest LPIC 5123
service to CLEC's End User Customers for intralATA toll
senvice with any QLSP Service in any state. In the evenf
CLEC assigns the Qwest LPIC 5123 o CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 - Usage Shared Transport is billed on a MOU basis
as described within this Aftachment. Rates for “Shared
Transport Usage” or “Shared Transport MOUSs” are provided
in the QLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

1.6.1 QLSP Business is availabie to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreement.

1.6.2 QLSP Centrex is available o CLEC for CLEC's
business End User Customers. QLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC’s ICAs, except for those Loops that
are otherwise provided for in this Agreement.

16.21 CLEC may request a conversion from Centrax
21, Centrex-Plus or Centron service to QLSP Business or
QLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 Qwest wil provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet,

1.6.3 QLSP ISDN BRI is availabie to CLEC for CLEC's
End User Custorners and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 QLSP PAL is available to CLEC for only CLEC's

20

2.1

22

Payphone Service Providers {(PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops that are otherwise provided for in this
Agreement.

1.6.5 QLSP PBX is available to CLEC for CLEC's
business End User Custamaers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transpart
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.5.3 FPBX with analog 2- way DID ftrunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog — 4 wire
voice grade Loop provided in accordance with CLEC’s
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Qwest's retail tarifis as applied to
Qwest's End User Customers,

168.6.1 In order for CLEC to recelve QLSP
Reslidential rates via the monthly Residenfial End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as dascrihed in the
Qwest wholesale website.

Additional Terms and Conditions and Service Features.

Qwest does not warrant the availability of facilities at any
serving wire center. QLSP Services will not be available if
faciliies are not available. Qwest represents and warrants
that it will not otherwise restrict facilities efigible to provide
QLSP Service and that any and all facilities that would
otherwise be availabie for retail service to a Qwest £nd User
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.

Loop Start (“LPS™) to Ground Start (“GST") and GST to
LST Changes (“LPS/GST Change”) are avaitable with
QLSP Services. POTS Services, e.g.. a QLSP Centrex 21

AZ-CDS-090803-0001; CO-CDS-090803-0002; 1A-CDS-090803-0003; ID-CDS-080803-0004;
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line, can functionally and operationally be provisioned as
either LPS or G3T. Unless specifically requested otherwise,
Qwest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange (‘PBX") iype
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detaiied on the Qwest Wholesale website.

221 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPS/GST Changes,

Daily Usage Feed (DUF). Qwest will provide to CLEC
certain originating and terminating call records (“usage
information”) generated by CLEC's QLSP end user via a
DUF.

2.3.1 Qwest will provide to CLEC Local Call usage
information within Qwest's control with respect to calls
originated by or terminated to CLEC QLSF End User
Customers in the form of the actual information that is
comparable to the information Qwest uses to bilt its own End
User Customers.

23.2 Qwest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intralLATA
exchange access to the IXC {excluding intraLATA usage
information if Qwest LPIC 5123 is selected as the intraLATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surmogate for this information, as
such billing is described and aliowed under section 3.7 of

this Aftachment These exchange access records will be )

provided as Category 11 EMI records via the DUF.

233 Qwest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verfy (BLV), Busy Line Interrupt (BLI)
originating local usage; usage sensitive CLASS features;
and Qwest-provided intral ATA toll,

234 Local Call usage records wil be provided as
Category 01 or Category 10 EMI records via the DUF.
Termminating Local Call usage records are not collected or
available and will not be provided.

Feature and interLATA or intralLATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

Access 1o 911/E211 emergency Services for CLEC's End
Uiser Customers will be available in accordance with CLEC's
ICAs. If Qwest is no longer abligated to provide access to
911/E911 emergency services in accordance with 47 U.S5.C.
§251, Qwest will then provide such services under this
Agreement with respect fo all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and extent that 911/E911 emergency
services were provided by Qwest prior to the elimination of
911/E911 emergency services as an obligation under 47
U.8.C. §251.

26
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3.2

Qwest AIN and VMS are offered on a commercial basis and
may be purchased with QL SP at the rates set forth in the
attached Rate Sheet. Retail promofions may not be
combined with QLSP.

If Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QLSP Service. The rates that Qwest
charges for such new local switch features will not in any
case be higher than the refail rate Qwest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Qwest Operator Services and Directory Assistance Services
are provided under the terns and conditions of CLEC's
ICAs.

Rates and Charges.

The recurring ("MRC”) and NRC rates for QLSP Services
and all associated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable intercarrier compensafion rates and charges
{such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Stariing on the
Effective Date of the Agreement, rates for the Service wil be
those provided or referenced in the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Qwest will apply the highest discount rate to which CLEC is
entiied. Basic Plan MRCs will apply if CLEC does not
qualify for any discount,

3.2.1 80% Year Over Year (“YOY"} Volume
Retention Plan: If the number of CLEC's QLSP total
lines (Working Telephone Numbers [WTNs}} as of
October 31 of each year aquals or exceeds B0% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be enfitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.2 90% YOY Volume Retention Plan: If the
number of CLEC's QLSF total iines as of October 31 of
each vear equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of Octaber 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.
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323 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY ling increase is egual to
or greater than two thousand (2000} QLSP lines, CLEC
will be entitied to a 20% discount off of the Business
Part and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

324 120% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of Octaber 31 of
each year equals or exceeds 120% of the sum of
CLEC's fotal QLSF lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a2 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.25 135% YOY Volume Growth Plan: [f the
number of CLEC's total QLSP lines as of Ociober 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP fiotal lines as of October 31 of the
preceding year and the YOY line increase is equal o or
greater than two thousand (2000) QLSP lines, CLEC
will be entifled to a 35% discount off of the Business
Part and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purpeses of counting CLEC's total QLSF lines in section
3.2 as of October 31 of each year, Qwest will include all
QLSP lines and all Qwest Platform Plus™ (“QPP™") lines, if
any, from the previous year. For example, fo determine
2008 QLSP rates, Qwest will use the total number of CLEC's
QLSP lines as of Cetober 31, 2007 compared to CLEC's
total number of QISP lines as of October 31, 2006 in order
fo calcuiate CLEC's discount eligibility on January 1, 2008,

Except as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC’s ICAs with Qwest at the rates set
forth in those ICAs,

3.4.1 Loops provided under this Agreement. Upon
thirty {30) Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for biling its QLEP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required,

CLET will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of interLATA or
intralLATA Carriars.  Any change in CLEC's End User
Customers' interLATA ‘or infralATA Carrier must be
requested by CLEC on behalf of its End User Customer.

Intercarrier Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
{including but not limited to Switched Access, Signaling, or

as

Transit charges) between any paries, including between
Qwest and Carriers or [XCs,

371 Switched Access. For QLSP End User
Customer(s), Qwest will not charge to or callect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for interLATA or IntraLATA Toll Calls originating or
terminating from that QLSP End User Customer's line to an
IXC.

372 Signaling. Qwest retains its rights to charge IXCs
for signafing usage (ISUP Signal Formutation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDB,
ICNAM and 8X3() associated with interlL ATA and intral ATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff,

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Qwest's netwark and
which terminates to a QLSP End User, Qwest retains its
rights to bill the originating Carmier Transit charges for that
call unger the ariginating Carrier's Agreement.

3.7.4 Other. Qwest retains its rights to bill IXCs or other
Carriers, as applicabie, any and all other access charges
and assessments not expressly addressed in this section,
including but not limited to fiat rated transport charges, in
accordance with the applicable Tariff

Lacal $witching Uisage and Shared Transport Minute of
Use (MOU) This section describes the use of the Qwest
network for different call types originated by or terminated to
QLSF End Users. This secfion does not effect Qwest's
tights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the iocal serving
Qwest end office Switch only. When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Qwest may pay that Carfier certain terminating
compensation charges under terms and conditions of a
separate ICA.

3.8.2 Originating InterOffice bLocal Calls. This
originafing Local Call requires switching by the local serving
Qwest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate o an end user served by
a non-Qwest Carrier, Qwest may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate ICA

383 Originating IXC Tol¥l Calls. This originating Tolt
Call reguires switching by the local serving Qwest end office.
If the QLSP End User's selected IXC does not have direct
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trunking to the loccal serving Qwest end office, Shared
Transport is required fo deliver that call to the Access
Tandemn for delivery to the IXC. When this call type is
ofiginated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Shest will apply. For these call types that
require Shared Transport, Qwest retains its rights to bill the
1XC for Tandem elements under the Tariff.

3.84 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Calf requires switching by the
local serving Qwest end office and in certain instances other
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.85 Terminating IXC Toll Calls. This terrminating Tall
Call always requires switching by the local serving Qwest
end office. If the originafing caller’s IXC does not have direct
trunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport is required to terminate the
call to the receiving QLSP end user. When this call type Is
terminated t© a QLSP end user, Local Switch Usage
charges provided in the Rafe Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
QLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Qwest retains
its nghts to bill the IXC for Tandem elements under the
Tariff.

3.8.6 Originating Toll Calls when QC is the
intraLATA Toll provider. See Section 1.5.4 above.

Qwest will have a reasonable amount of fime fo implement
system or other changes necessary to hill CLEC for rates or
charges associated with QLSP Services

QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one-
mpnth minimum service period is the period of time that
CLEC is required to pay 160% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based or the number of days Service was
provided.

The Subsequent Order Charge is applicable on & per order
basis when changes are requested to existing service,
including changing a ftelephone number, initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other

- similar requests.

4.0

4.1

4.2

4.3

4.4

4.5

5.0

6.0
6.1

6.2

7.0

Systems and Interfaces.

Qwest and CLEC will support use of current 0SS interfaces
and OSS business rules for QLSP, including electronic
ordering and flow, as the same may evolve over time.

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
rander its closing bill o CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or ancther service provider.
Qwest will not provide CLEC or Qwest retail personne! with
the name of the other service provider selected by the End
User Customer.

The Parties will provide each other with points of contact for
order eniry, problem resolution, repair, and in the event
special attention is required on service request.

Qwest will bill CLEC, on a monthly basis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format. Billing information
will include a summary bill, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in arder to properly
bill its End Users or other Carriers (including Qwest}, Qwest
will work with CLEC in good faith to deliver such information.

Maintenance and Repair.

Qwest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEC. CLEG or its End User
Customers may nat rearrange, move, disconnect or atternpt
to repair Qwest facilities or equipment, other than by
cennection or disconnection to any interface between Qwest
and the End User Customer, without the written consent of
Qwest,

Qwest will provide general repair and maintenance Services
on its facilities, including those facilities supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC’s use of QLSP Service. Qwest and
CLEC will cooperate with each other to implement
procedures and processes for handliing service-affecting
events. There will be no charge for the Services pravided
under this section except as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).
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Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service aftributes and process
enhancements are not subject fo the Change Management
Process (“CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard accourt interfaces.
Change raquests common to shared systems and processes
subject to CMP will confinue to be addressed via the CMP
procedures.

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residential and QLSP Business: (a} Firm
Order Confirmations (FOCs) On Time; (b} Installation
Commitrnents Met; (c) Order Instaflation tnterval; (d) Out of
Service Cleared within 24 Hours; () Mean Time to Restore;
and (f)Trouble Rate.

Commercial measurement definitions, methodologies,
performance targets and reporting requirements are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the first full month of
Service after January 1, 2007,

CLEC will be entitted to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occuring after January 1, 2007. All service
credits will be applied automatically by Qwest as credit
against CLEC’s bill for the billing pericd following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
credits or payments related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, PAP or alt other wholesale
service guality standards will no longer be applied beginning
the first full month after January 1, 20607,

7.4.1 Installation Commitments Met.  For each
installation commitment that Qwest, through its own
fault, fails to meet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation. Qwest will use the state instailation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
of a “missed installation commiiment’ and the
associated exclusions are described in Aftachment 3.

742 Out of Service Cleared within 24 Hours, For
each out-pf-service condifion that Qwest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recuming
charge (monthly recurring charge divided by 30} for
each day out of service beyond the first 24 hours. (For
examplie, if the out-of-service condition exists for 25 to
47 nours, CLEC will be entitled to a credit equal to the
menthly recurring charge divided by 30. If the out-of-
service condition existed for 48 to 71 hours, the credit

8.0

8.1

8.2

8.3

54

8.5

would equal two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEC as indicated
on Signature Page).

if selecied by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washingfon only, provide
petformance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions (“PIDs"} and the Gwest Washington Performance
Assurance Plan {"PAP7) for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits ferms and conditions for Services provided under
this Agreement outiined in Section 7.0 of this Agreement.

The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently calied
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effactive either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a cerfified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with Qwest,

Eligible QLSP Sernvices will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution.

Notwithstanding the dispute resoluticn provisions in the
Agreement, the Parfies will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP,
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in

response to LSRs received from CLECSs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations {FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” below for FOC notfifications.

s Includes alt LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

» For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

= For FOC-18, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

« “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3} for which FOCs are provided mechanically to the CLEC.

s “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

* LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets™ section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested an the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regicnal level.

Individual CLEC o FOC-1A: FOCs provided for fully electronic L SRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formuta:

FOC-1A = {{Count of LSRs for which the original FOC's “(FOC Noatification Date & Time) - (LSR
received datefime (based on scheduled up time})” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the criginal FOC's “(FOC Notification Date & Time) - {Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Nofifications transmitted for the service category in the reporting
period)} x 100

August 3, 2009/ked/ EnTelegent Solufions, Inc./ ATTACH 3- Performance Targets for Qwest QLSP™ Service
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Exclusions:
» LSRs involving individual case basis (ICB) handling based on gquantities

» Hours on Weekends and holidays. (Except for FOC-1A, which only exc
scheduled sysiem up time.)

LSRs with CLEC-requested FOC arrangements different from standard
Records with invalid product codes,

Records missing data essential to the calculation of the measurement p

disallow duplicate LSR #'s.)
* |nvalid start/stop dates/times.

of lines, as specified in the

“Performance Targets” section below, or servicefrequest types, deemed to be projects.

ludes hours outside the
FOC arrangements.

er the measure definition.

Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group "¢ FOC
Interval
QLSP-POTS (1-32 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month’s reporting).

Notes:

product type are considered ICB.

LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Custormners by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I" and “T" action coded line USOCs). Also included are orders with

customer-requested due dates longer than the standard interval.

s Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent {o the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.
individual CLEC o Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (includes within MSA and outside MSA); and
ICM-1B Ne dispatches.
¢ Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
B ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

[(Total Qrders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

®
»

Disconnect, From (another fortn of disconnect) and Record order types.

Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for

payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Records involving official company services.
Recards with invalid due dates or application dates,
Regords with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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[ Product Reporting Performance Target:
( MSA-Type: -
QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) | 95%
Zone-Type:
Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service {for the
following month's
reporting}.
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Oll-1 - Order Installation Interval

Purpose: _
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
instali service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

» Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

» Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is {a) subseguent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. "™’

* Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subfracting the latest
Quwest-initiated due date, if any, foliowing the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "'°

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | e Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
OlI-1A Dispatches {Includes within MSA and outside MSAY); and
QH-1B  No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ON-1C Interval Zone 1 and interval Zone 2 areas,

Formula:

Z[(Order Completion Date) — (Order Application Date) - {Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders {in business days) by total number of service orders completed in the reporting period.

Exclusions:

Orders with CLEC requested due dates greater than the current standard inferval.

Disconnect, From (another form of disconnect} and Record order types.

Records involving official company services.

Records with invalid due dates or appiication dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis {(ICB) handling based on quantities of lines or orders
deemed to be projects.
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average business days
| Zone-Type -

Performance Target:

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability: Notes:

Perfarmance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes} as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula,
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where muitiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00824-1 - Out of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-

service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:

Measures the percentage of out of service trouble reports, involving specified services, that are

cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

¢ Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calis), subject to exclusions
specified below,
¢ Time measured is from daie and time of receipt of trouble ticket to the date and time trouble is

indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC e Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00S524-1A Dispatches (Includes within MSA and outside MSA); and
0©08524-18 No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
{(Number of Qut of Service Trouble Reports closed in the reporiing period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
s Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Teico Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Misceltaneous — Non-Dispatch, non-Qwest (inciudes CPE, Customer
instruction, Carrier, Alternate Provider).
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation} trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K(TOK), Carrier Action ({lEC} and Customer Provided Equipment (CPE).
s Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal Qwest system/network monitoring purposes.
s Time delays due to “no access” are excluded from repair time for producis/services listed in
Product Reporting under “Zone-type Disaggregation”.
s For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay. '
Trouble reports on the day of installation before the installation work is reported by the
technicianfinstaller as complets.
Records involving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

¢ & o0 L [

&
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Product Reporting: ‘ Performance Targets:
| MSA-Type -
o QLSP POTS Dispatch and Non-Dispatch | 90%

Zone-Type -

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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MTTR-1 - Mean Time to Restore

Purpose:

Evaluates timeliness of repair, focusmg how long it takes fo restore services to proper operation.
Description:
Measures the average time taken to clear trouble reports.

¢ Includes all trouble reports closed during the reporting period, subject to exclusions specified below.

s Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.

¢ Time measured is from date and time of receipt to date and time trouble is cleared.
Reporting Period: One month Unit of Measure: Hours and Minutes

-
|

; Reporting: Disaggregation Reporiing: Regional level.
Individual CLEC » Reésults for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according fo orders involving:
MTTR-1A Dispaiches (Inciudes within MSA and outside MSA); and
MTTR-1B No dispatches. ‘
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

I{Date & Time Trouble Report Cleared) — {Date & Time Trouble Report Opened)} + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
s Trouble reports coded as follows;

— For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Figld Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

—  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded fo trouble codes for No Trouble Found (NTF), Test O
K{TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent frouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under "Zane-iype Disaggregation”.

¢ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
e Trouble reports on the day of installation before the installation work is reporied by the
technician/instalier as compiete.
Records involving official company services.
Records with invalid trouble receipt dates,
Records with invalid cleared or closed dates,
Records with invalid product codes.
Recerds missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: | Performance Target:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

MSA-Type — i QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS | GLSP-POTS (Dispaiched) 74 Hours
Zone-Type -

Availability: Notes:
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TR-1 - Trouble Rate
Purpose:

Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element. ‘

Description:

Measures trouble reports by product and compares them to the number of lines in service.

¢ Includes all frouble reports closed during the reporting period, subject to exclusions specified
below.

¢ Includes all applicable frouble reports, inciuding those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure; Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[{Total number of trouble reports closed in the reporting period involving the specified service
grouping) = {Total number of the specified services that are in service in the reporting period)j x 100

Exclusions:
» Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found {(NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

+ Subsequent trouble reports of any frouble before the ariginal trouble report is closed.
+ Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type®.

= For products measured from MTAS data (products listed for MSA-type, trouble reparts invalving a

"no access” delay.)

_» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

Records involving official company services.

Records with invalid frouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

August 3, 2009/ked/ EnTelegant Solutions, inc./ ATTACH 3- Performance Targets for Gwest QLSP™ Service

AZ-CDS-080803-0001; CO-CDS-090803-0002; 1A-CDS-090803-0003; ID-CDS-090803-0004; Page 13
MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008:

NM-CDS-090803-0009; OR-CLS-090803-0010; SD-CDS-090803-0011; UT-CDS-090803-0012:

WA-CDS-090803-0013; WY-CDS-000803-0014



Product Reporting:

Performance Target:

MSA Type:

¢ QLSP-POTS Diagnostic
Zone Type:

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).
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